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The aims of this research were to investigate and compare the levels of job
satisfaction and effectiveness of the work performed by the training staff at Electricity
Generating Authority of Thailand, divided according to units who had obtained the
1SO 9000 and units in the process of obtaining SO 9000, and experience. The sample
used was a group of 288 training staff of the Electricity Generating Authority of
Thailand. The tool used was a five-level rating scale questionnaire regarding job
satisfaction and effectiveness of the work. Mean score, standard deviation, an t-test

were used in analyzing the data.

The summary of the findings were as follows:

When divided in units depending on the work performed, no significant statistical
differences was found in the levels of job satisfaction of both the units who had already
obtained the ISO 9000 and units yet to obtain the ISO 9000. When analyze the control
methods, a statistical difference of levels .05 was found. When analyzing individual
responsibility, a statistical difference of levels .05. was found. On opinions of the
effectiveness of the working relationship between staff and superior, workers who had
already obtained the ISO 9000 and those yet to obtain the ISO 9000 had a statistical
difference of levels .05, Analysis of the relationships between workmates revealed a
statistical difference of levels .05. Opinions of the quality of the individuals work

were not statistically different.



When divided up based on experience at work, a statistical difference of levels .05.
in the job satisfaction concerning the work done between those with less than 15 years and
those with more than 15 years experience. When analyze was given to the control methods, no
significant statistical difference occurred. When analysis was given to individual
responsibility, again no significant statistical differences were present. Considering working
experience, analysis of workers opinions on the effectiveness of their working re!atidnship
with their superior, it was found that there was no significant statistical difference in the
workers opinion of their relationship with the manager. When analysis was given to
relationships between workmates, no significant statistical difference was found. When
analysis was given to the quality of the individual’s work, no significant statistical difference

was found.
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