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The purpose of this research was to study the utilization of human resource
information technology of the multimedia provider by focusing on: 1)the utilization of the need
for, and the advantage of utilizing human resource information technology; 2) the relationship
between the current utilization and the need for human resource information technology of the
muitimedia providers; and 3) the recommendations for the utilization and the need for utilizing
human resource information technology of the multimedia providers.

The research studied the independent variables including gender, work duration,
position and different departments. The dependent variables included the utilization, the need for
and the advantage of utilizing human resource information technology. The sample was 184
employees from The Nation Multimedia Group including Publication Department, Broadcast
Department and Radio Network Department. The tools for gathering data consisted of a
questionnaire and an in-depth interview. The statistics used in analyzing the data are means,
frequency, Chi-square test of homogeneity and Chi-square test of independent, standard
deviation, Student’s t statistic, F-statistic for Analysis of variance and Pearson’s Correlation
coefficient.

The rescarch resulted in the moderate degree of utilizing of human resource

information technology at present and the higher degree of necd for human resource information

technology in the future.

The employees acknowledged the advantage of utilizing human resource information

technology with high demand in terms of innovation, accuracy, and fastness; while other



advantages, relevance and completeness were in less demand. The advantage of utilizing human
resource information technology indicated that the relationship between gender, work duration,
position and different departments was at .01 significance level.

Besides, it was found out that the utilization of human resource information technology
did not depend on the human factors at .01 significance level. Also, the need for human resource
information technology did not depend on the human factors at .01 significance level.

Based on the findings, the opinions on the current utilization of human resource
information technology compared with the opinions on the need for human resource information
technology were different. These hypotheses were tested in 4 arcas: The first arca included
recruitment , selection and placement. The second area included training and human resource
development. The third area was performance evaluation. There was a correlation between the
current utilization of human resource information technology and the need for human resource
information technology at a moderate level, which showed that there were still some requirement

for morce utilizing the information technology in the future.
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