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43911684:  MAJOR ; COMMUNITY NURSING : MASTER DEGREE OF NURSING
SCIENCE.
KEY WORD: PERCEPTION / SATISFACTION / PRIMARY HEALTH CARE SERVICE /
PRIMARY CARE UNIT.
SIRIRACH SA-INGTHONG: CLIENT’S PERCEPTION AND SATISFACTION -
OF PRIMARY HEALTH CARE SERVICE IN UTHAI-THANI. THESIS ADVISORS:
SUWANNA JUNPRASERT, B.SC.M.A.,DR.P.H., WANNIPA ASAWACHAISUWIKROM,
PH.D. 107 P. ISBN 974-382-673-4

The purpose of this study was to compare the client’s perception and satisfaction of
primary health care service in Uthai-Thani. The muti-stage random sampling technique was
used to selected 420 samples from clients attend the Primary Care Unit and Health Centers in
selected 3 districts. The research instrument included of a set of interviewing questionnaires
which were generated by the researcher. Mean, standard deviation, two-way analysis of

variance, and t-test were used in analyzing data.

The results showed that the clients perceived more nursing activities in Primary
Care Units than Health Centers. These activities were nursing care, health promotion, health
protection, rehabilitation and supportive project in the community. In addition, Gender, age,
income, educational backgroud and number of visit of the samples have no relation to the
perception of health care services. However, there was a significant relationship between
age and level of education of the clients oﬁ level of satisfaction on health care services
at the statistic significant level of .05. Clients age between 40 to 59 year of age percieved
a statistic significantly higer satisfacation level of the health care services received from
Primary Care Units there from Health Center. And clients with primary level of education
percived a statistic significantly higer satisfacaﬁon level of the health care services received
from Primary Care Units there from Health Center, whereas clients with secondary level

of education percived the opposite.
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