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43921991 : MAJOR : NURSING ADMINISTRATION ; M.N.S. (NURSING ADMIN!STRATION)
KEYWORD : ‘ORGANIZATIONAL CULTURE/TEAMWORK / TOTAL QUALITY MANAGEMENT
MANEERAT PAKPAIN : RELATIONSHIPS OF ORGANIZATIONAL CULTURE,
TEAMWORK AND TOTAL QUALITY MANAGEMENT OF HEAD NURSES AT ACCREDITED
REGIONAL HOSPITALS AND GENERAL HOSPITALS UNDER THE JURISDICTION OF THE
MINISTRY OF PUBLIC HEALTH. THESIS ADVISORS : PONGSRI KEITLERTNAPHA, Ed.D,,

WANNIPA ASAWACHISUWIGROM, Ph.D., 155 P. ISBN 974-9603-63-X |

The main purposes of this research were to study the relationships among organizational
culture and teamwork with total quality management of head nurses at accredited regional hospitals and
general hospitals under the jurisdiction of the Ministry of Public Health, and to describe variables which
could predict total quality management of head nurses. 273 registered nurses were sample by simple
technique. The instruments consisted of organizational culture questionnaire, teamwork questionnaire and
total quality management of head nurses. The reliability of questionnaires were .78, .92 and .93

respectively. The data were analyzed by using stepwise multiple regression analysis.

The study revealed that:

1. Organizational cultures of accredited regional hospitals and general hospitals were in the
high level (i’; 4.10)

2. Teamworks of accredited regional hospitals and general hospitals were in high level
(X =3.96)

3. Total quality managements of accredited regional hospitals and general hospitals were in
the high level (X=4.03)

4. There were significantly positive relationship between organizational culture and total quality
management at the medium level (= .68,p=.01)

5. There were significantly positive relationship between teamwork and total quality
management at the high level (= .74, p=.01)

6. Variables which could significantly predicted total quality management were teamwork and
organizational culture (p < 0.05). The predictors -aécounted for 59.9 percent (R” = 0.599) of the variances.
The function derived form the analysis was as follows.

Z = 0.511 TEAMWORK + 0.326 ORGANIZATIONAL CULTURE
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