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42924010 : MAJOR : COUNSELING PSYCHOLOGY ; M.SC. (COUNSELING
PSYCHOLOGY) .
KEYWORD : EMOTIONAL QUOTIENT PROGRAM/EMOTIONAL QUOTIENT/WORK
COOPERATION SKILL
CHANYA ARMATMONTREE: THE EFFECTS OF EMOTIONAL QUOTIENT
PROGRAM ON DEVELOPING WORK COOPERATION SKILL FOR EMPLOYEES OF THE
AROMATICS (THAILAND) COMPANY LIMITED. THESIS ADVISORS: SOMKID 7
BUNREAONG, Ph.D, VINEE CRITCHUTVONG, M.Ed., 154 P. ISBN 974-9604-38-5

The purpose of this research were to focus on the refationship between emotional
quotient and work cooperation skilt, and to study the behavior on work cooperation skill of The
Aromatics (Thailand) Company Limited's staffs before and after using emotional quotient
program. The sample used in study consisted of the staffs who had work cooperation skill
addressed lower than 25 " percentile rank obtianed from the test of work cooperation skill -.
including volunteering staff of totally 20 people and were divided into two groups through
simple random sampling. One was an experimental group for 10 people and the other was a
control group for another 10 people. The instruments used were the employee emotional
" quotient test, the work cooperation skill test and emotional quotient program. The inventions
were administered to experiment for 12 sessions, 3 sessions perweek. Each session took 50
minutes. The experimental period was designed and divided into 3 phase: the pretest, the
posttest and the follow up phase. The statistical technique applied were Pearson product

moment correlation, Repeated measure analysis and the Newman-Keuls method to analyze the data.

The results of the study revealed that the emotional quotient was positive relation to
work cooperation skill with a statistical signiﬁcénce at .05 level. (r=0.78). The interaction
between the method and duration of the experiment was the found to be statistically
significant at the .05 level. The employees in the experimental group had more significant
improvement on work cooperation skiil than that of the controlled group in both the posﬂest
phase and the follow up phase with a statistical signfﬁcance at the .05 level. Experimental
group had significant improvement of work cooperation skill in the posttest and foilow up
phase with statistical significance at the .05 level. And there was no significant difference in

work cooperation skill during the posttest phase and follow up phase.
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