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IN THE COMMUNICATIONS AUTHORITY OF THAILAND (HEADQUARTER})
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The purpose of this research was to study the causal factors related to employees' working stress in
the Communications Autherity of Thailand (Headquarter). The sample consisted of 500 employees of The '
Communications Autherity of Thailand (Headquarter). The rescarch instruments used in this rescarch were sets

of four rating scale questionnaires. The statistics of percentage, mean, standard deviation and LISREL Model

were used in this study.

The results of the research indicated that year(s) of working, family relationship, job
characteristics and work load, working environment, progress of career, relationship with supervisors and
colleagues directly atfected working stress. Whereas, other variables indirectly affected working stress were as
follows : ageindirectly affected working stress through yeat(s) of working and income, sex through progress of
career@nd relationship with colleagues, education level through year(s) of working and income, income
through family relationship, year(s) of working through income, job characteristics and work load and
progress of career, working policy and administration through job characteristics and work load, progress of
career and relationship with colieagues, working environment through family relationship, progress ol career
and relationship with colleagues, progress of career through job characteristics and work load and relationship
with supervisors, relationship with supervisors through progress of career, Furthermore, this rescarch also
indicated the relevant variables that indirectly affected working stress these were education level which
indirectly affected working stress through year(s) of working, sex indirectly affected working stress through
relationship with colleagues, working policy and administration through job characteristics and work load,
progress of career and relationship with colleagues, working envirenment through family relationship, progress
of career and relationship with colleagues, progress of career through relationship with supervisors, a

relationship with supervisors through progress of career.
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