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39921569 : MAJOR : NURSING ADMINISTRATION ; M.NS. (NURSINGADMINISTRATION)
KEY WORD : SOCIAL SUPPORT / HADRDINESS / JOB SATISFACTION / PROFESSIONAL
NURSES.

YUPA RIMDUSIT : THE RELATIONSHIP BETWEEN WQORK EXPERIENCE ,
POSITICN , SOCIAL SUPPORT , HARDINESS AND JOB SATISFACTION OF PROFESSIONAL
NURSES IN COMMUNITY HOSPITALS UNDER JURISDICTION OF THE MINISTRY OF PUBLIC
HEALTH. THESIS ADVISOR 8: RANA PONGRUENGPHANT , Ph. D. WANNEE DEAWISAREST,
Ph.D. 134 p. ISBN 974-616-728-6

This research was aimed at studying the relationship between work
experience , position , social support, hardiness and job satisfaction of professional
nurses and identifying predictors of ithe job satisfaction from work experience |
position , social su-pport and hardiness . The sample used in this study consisted
of 375 professional nurses working in community hospital under jurisdiction of the
Ministry of Public Health. The instrument utilized to measure hardiness and job
satisfaction was a set of five - level rating scale questionnaires. Cronbach ‘s
coefficient alpha measurements of reliability were .88 and .77 respectively . The
social support set of questionnaires was a seven —level rating scale and the.
Cronbach 's coefficient alpha measurements of reliability was .87. The statistical
devices used in analyzing the data were mean, standard deviation , Pearson s

product - moment correlation, coefficient and stepwise multiple regression

analysis.

The results of study were : works experience , social support and
hardiness were found to be positively related with job satisfaction with statistical
significance (p<.01).Social support , hardiness and position were the predictors of
the job satisfaction of professional nurses in community hospital under jurisdiction
of the Ministry of Public Health. These predictors accounted for 23 percent of
variance in the following équation : "= .37 (social support)

+ .26(hardiness) - .17( position).
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