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40910309 : MAJOR : EDUCATIONAL TECHNOLOGY, M.ED. { EDUCATIONAL
TECHNOLOGY )
KEYWORD : COMPUTER NETWORK SYSTEM /THE ADMINISTRATION OF
BANGBOO HOSPITAL, SAMUTPRAKARN
NARUMON PHUKROD : UTILIZING COMPUTER NETWORK
SYSTEM IN THE ADMINISTRATION OF BANGBOO HOSPITAL, SAMUTPRAKARN.
THESIS ADVISORS : NUNTA PALITAWANONT,Ph.D., SUCHADA
KORNPETPANEE Ph.D. LUDDA SOOKPREEDEE.ASSOC.PROF.114 P. ISBN 974-9578-

26-0

The purposce of this rescarch was to study the problems and the method of
solving problems in utilizing computer network system in the administration” of” Bangboo
hospital, Samutprakam. The sample consisted of 120 persons obtained through the simple
random method from 147 persons who worked in information technology local arca
network. The instrutnent used to collect the data was a set of questionnaires enquiring about
sex. age. cducation, department. the opinion on the procedure of utilizing computer
network system in the administration of Bangboo hospital. the attitude about computer
network, the problems and ‘ways to solve problems in using computer networking in
Bangboo hospital. The! statistics used to analyze the data were mean. standard deviation,

frequency ind- pereentage.

As the result of the study it was found that the persons who worked in
information technology at Bangboo hospital Samutprakamn. accepted and confirmed to
continue using information technology, The problems found were that the persons working
in tnformation technology did not have cnough knowledpe in information technology and
could not solve the problems by themselves but ask help from administrators. It is
theretore appropriate o suggest that the computer center should train and provide basic
knowledge on computers and problem solving to persons who work on computer

networking  continuously.
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