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42910792 : MAJOR : EDUCATIONAL ADMINISTRATION; M. ED.
(EDUCATIONAL ADMINISTRATION)

KEYWORD : JOB SATISFACTION/ POLICE STATION

POL. SERGEANT MAJOR MONTRI TANTIYANAN : THE RELATIONSHIP
BETWEEN THE POLICE OFFICERS’ JOB SATISFACTION AND POLICE STATION
EFFECTIVENESS UNDER OFFICE OF THE PROVINCIAL POLICE REGION II. THESIS
ADVISORS: SITTIPORN NIYOMSRISOMSAK, ED.D., SOMPOCH ANEKGASUK, ED.D.,,
SOMKID BOONREUNG, PILD. 206 P. ISBN 974-616-920-3

The purposes of this study were to determine and to commpare the police officers’ job
statisfaction and police station effectiveness under the Office of the Provincial Police Region II, as
classified by rank and work experience; and o ascertain their relationship. The samples used for this
study consisted of 295 policemen under the Office of the Provincial Police Region II. The instrument
used for the data collection were a checklist questionnaire and a five level rating — scale questionnaire.
The statistical devices used were mean, standard diviation, t- test, one — way analysis of variance and

simple correlation.

The findings of this study revealed as follow. The police officers’ job satisfaction in
motivation factor as a whole was rated at a moderate level. High position of police officers, Low
position of police officers, less 5 years of work experience, 5 — 10 years of work experience and 10
years of work experience rated their factor of salary at a low level; and Low position of police officers
and less 5 years of work experience rated their factor of working conditions at a low level; more 10
years of work experience rated motivation factors of recognition at a high level. When job satifaction
was compared as classified by rank and work experience, the results showed that there were significant
differences. (p < .05)

The police station effectiveness as a whole; classified by rank and work experience was
rated at a moderate level. When police station effectiveness was compared as classified by rank and
work experience, the results showed that there was no significant difference. There was positive
significant relationship between the police officers’ job satisfaction and police station effectiveness at

the level .05 .
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