fi e \"'_)W"l?ﬁl mm"."‘ﬂ‘!ﬁrj"m} A
SRR A ik | L

& it o0 wand gory

aaEoa luanLAz e AN I LN YN 132 EAT IHUS ME NI

13: T 59w na luMIAAZ DB

urudon qunsdsziess

s

22 3., 2548 e
160964

Sneniwu it nmiesnsAnnaundngasdTyamonnamansundud
FUTIFINITUTHIINTHITLID
PaRaINeIdy UM 1INRYYTN
HQUILU 2545
ISBN 974-616-725-1

g
ﬁﬂﬁﬂﬁlﬂquﬂx‘JﬂJWTﬂﬂﬂlﬂﬂuiWT



o =3 = < 1 = = o .

s sidnuguineiinusinzauznisumsaeihnalarineiinus

9 = = ¢ o 4:? 3/ o o 1 = =5 a
1@W%1im11m61uwuﬁnuuuuaa mu’dﬂﬂ'}liiﬂlﬁuﬁ?i‘muﬁﬂﬂQﬂﬁﬁﬂH"lﬂ’mﬂﬁﬂQ'ﬂS

Wagueuasnaasumdudia andnmIusnsmIneIug YBIUMINIIAY SR 1A
o g = = 4
919150AAILANING WD

ik — Wﬂ”’lff’ﬁf?"fp ...... semu

............................................................................ A37UNY
o Y
(509MAAI19150 3. 15501 [AuIBFIA)
anznssumIasuthnalal
Lv— ok 130 o
..........................................................................f........... ﬂigﬁ-iu
o« - & A Qs o,
(309 ERI127158 AT WIHIT0IRUT)
NTTUAT
ATIUATT
(Awmans1nsd asauda yyieq)
(E¥ "--““"'Z"“ e ananecasensanrarantnaabd bbaba b an Y ﬂiinﬂ’ls
o a = ;
(F091AM3 19138 A5.255N 1ALIDPLIE)
3‘619&;* Lo e g =

an & f
(A3.090TNT ‘Hﬁ@qaiimf‘!ﬁ)

o & A as s o o = o e n::‘ 1 & o
Tudiadnedveydaldiuinniwutatviiiuduniivesmsfne mdngas

Wgamoamaaiuniadn @INMIUTNTMIKeILIn $ewmIngIasysn

e SN

(584f1AR519158 A3 lsEnu 1aal)

e, AOUATARINGEY



dszmanelms

= = o o :3 =] = o [} | aa
')‘V]EJ'IHWH'ﬁﬂﬂﬁuﬂ’lﬁ‘ﬂaﬂglaﬂﬂiﬂﬂllg{iﬂﬂ')'m‘ﬁ')ﬂlﬁﬁﬂ@ﬂTQﬂUQﬂ'lﬂ FRIFAIANIIIIY
ATAIN WQHL?@QWU'ﬁ ‘L"5“’15'114ﬂiiuﬂliﬂ')ﬁ]ﬂﬂﬁﬂﬂ'luwuﬁ Lmﬁ:‘-iﬂﬂﬁ']ﬁﬁlﬁ"ﬁniﬂ fAq. '353'&1!
Lﬂﬂ’lﬂﬁkiﬁ ﬂiﬁﬁﬂ?iﬂ'ﬂﬂﬂu?“ﬂﬂ?‘uwu‘ﬁ %ﬁ"lﬂﬂlm!aﬂﬂmu ‘If'.]f.ll.ﬂﬁf) TUEAYY %H’Jﬂﬂ'\uwu‘ﬁ

ﬂ‘lj‘]_m’c’f“ll,'ii]aﬁ'ﬁﬂ’lﬂﬂ mfﬂamaﬂﬂwe‘uwszﬂmsﬂuﬂmmqm o Tomadi
YRUDLIA a3z dnt wediFoatug A ds NS 0aaAmL 9 kA

M3t veveunu auAzanyel Auduaiad | fluadhegaiiidaumzh waslidnisnm

;:'!. dli A afc oy ar
SounToelion 1% NIy
F-umavﬂmwmmﬂmiuawﬂ'mumammmiwamm‘ﬂﬂiﬁawmmamummiﬂ

Yo
W

a

LL‘]J‘]JET’E]UQ"IELIﬂﬂ‘V'I'lu

U"l,ﬂtﬂﬂ‘i?ﬂi’nl‘ﬂ’ﬁlllﬁ smwamauﬂmﬂ'mumﬂwﬂammvwww’mumawﬂ’aﬂmmu

YOYLAN MY TURAR qUING e unzifion 9 ‘nﬂmumﬂumm%

N

1 yﬁwLmaﬂmu‘wﬂﬂ'mmuwu'ﬁﬂwummamamﬂﬂ TSR WO LY W l,mgum

.:; Yo e 1 =
Aaog ¥ N1as10 a8 ALENBNN

1 e Yar a =) | :?.Js) at 1 Jd g7
amnaztz Ty RSN INGUNUIRUTY §2 SSpvaNaUNARINTIR 19

q

= q’ a v 9 T [ |d' o i
JsgAnFalszaminanud Mnaiiu HasveNaULA WO L W HATUDY anoudiudidala

Tieesdnnamin
1 9 =
urndon gunilizasy



39921477 CIYIIFL: ASUTWITMTHENUIA; WeLl, (A1SUTHITNITROILIA)

Ad A - anumIoaluanu / woRnssunFyn1zes sa/gus 1T NN eI
windee qunslizieSy: anaToaluauaznginssuwdynziasvaunaduimg

namngivie ulsswenialunianzusen (JOB STRESS AND COPING BEHAVIORS OF

NURSING ADMISTRATORS IN GOVERNMENT HOSPITALS IN EASTERN REGION) 219138

ATAmT < san Wadi3eaRus; PhD, 2338l Au2Bmsa PhD, 106 i ISBN 974-616-725-1

- ﬂ1Sﬁﬂyﬁ%ﬂﬂ%ﬁﬁﬁaﬂqﬂ‘i:ﬁﬂﬁlﬁﬂﬁﬂ'ﬂlixﬁ"Uﬂ’J'\mﬂ?ﬂﬂiud'luuﬁquaﬂ‘iimwéﬂlu
@i saveduTmInemsneaiulseinaluniass fusen agudiedisie dusms
namswennaidssdumisianimedihouasfaniiminvedile Ml iRmegd
Trswnwiaguiuazs Tsswennatia lluneazfusen Uiia e umundasassu owgsassy
gANTSU MNSNTNs s Atheuen giiAmguazg @y Howhda wesfadihomin S1uam

136 A adoelofildifuuounulszneudan 3 dau fe dauft 1 deyadnmana daudi 2
nuyesuawnuessaluaiifuulrsuas Y dafi 3 uuudetnINgAnTTHNT Y
mazesea Tmaranieiutereununiy 85 uay 90 A Tmspvideyalay
I¥eunte Sovaz drudoammmasgu msnfSoudousimaeTaolFmi (independent ttest)

a o
tazAmsamszimanuulslsumafion (oneway ANOVA)

HARTTITERLT

L sundonnuedsalunuinssauesdudmemenisnennaoglusydvd
HazWaAng ‘iNLN%‘Cgﬂ‘IQ:Lﬂ?Elﬂ‘llﬂdﬁv?ﬂﬁﬂ'lﬂﬂ'l‘.iWEl"l‘]JTdElfﬂuixﬁ‘Uﬂﬁﬂﬁﬁatﬂun'l‘!ﬂgd

2. szduanmesun lusnwesduinsmemswonnafil§iReuluTsawennadid
- vnauend iy Bsgduanuaisalunulaosuliuandisiuedwihiaddameeda lite
finrsans winmun Sanuuandafuluduguammesduiilodiynaaiinssdy 05

3. szduarumisalummeuimsmeamswninaiiidumismemsims e
uand1efy Tanumivaluaulassnuandeiuedniitodivogmeadanisedy os

4. szdumnunioalunuvesduimenemsneuaiiitszaumsal lunsian
uanaefy usunflianuuanaeiu TanuaTsaluouliuanmafy

5. fusmswumaneuailfiaeuluTsosenadifvnauandreiu dumis
NUMsUSInsanand iy dszaumsa lumsdmauumadiadiu Twganssundanizns s
LiumnsiafuisTassauased

6. fuimsnamswonnamljinnuluusuniuandiaiu SwgRnssuwFynia
wivalavswhiuana iy wazdefimsusedmuhiianuendiad lJudnmoms

L =

mivayundwausoaiiasmAynandanszay .05



39921477 . MAJOR : NURSING ADMINISTRATION
M.NS.(NURSING ADMINISTRATION)
KEYWORD - JOB STRESS / COPING BEHAVIORS / NURSING ADMISTRATORS

CHAMCHOI SUNTORNPRASERT: JOB STRESS AND COPING BEHAVIORS OF
NURSING ADMISTRATORS IN GOVERNMENT HOSPITALS IN EASTERN REGION.
ADVISORS: RANA PONGRUENGPHANT, Ph.D., WANNEE DEAWISARATE, Ph.D., 106
ISBN 974—6i6—725-l )

The purpose of this research was to study the job stress and coping behaviors of nursing
administrators. The sample consisted of 136 head nurses and assistant head nurses who worked in the
surgical, medical, obstriatic, pediatric, OPD departments, emergency room, operation room and intensive
care unit. The research instruments were the standarded questionnaires of job stress and coping
behaviors of which their reliability coefficients were .85 and .90, The data were analyzed by using

independent t-test and oneway ANOVA.,

The major findings were as follows:

1. The mean scores of job stress of nursing administrators in all aspects were found at a low
level and coping behaviors were rated occasionally done.

2. The mean scores of job stress of nursing administrators between regional hospitals and
general hospitals were not significantly different at the .05 level. When considering each particular
aspect, significant difference was found in the aspect of physical health (p < .0%).

3. The mear scores of job stress of nursing administrators working in different positions
were, a5 a whole, significantly different at the .03 level.

4. The mean scores of job stress of nursing administrators with different working
experience and in different departments were not significantly different at the .05 level.

5. The mean scores of coping behaviors of nursing administrators working in different
positions, with different working experience and in different departments were not signiﬁcanﬂy different
at the .05 level.

6. There were no significant differences between those working in different departments
and coping behaviors of nursing administrators. When considering each particular aspect, significant

difference was found in the aspect of social support. (p < 05).
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