1€5)

dninvetyn umInndoymm
futugy 0.4009 9905 2013

wisuieuramslddnTauuunguanuualneesa uazms14Renssunguatregainn

Wldedsz@nEnmmahanuesninnuluanulsznoumsgaainnssy

vy P o«
MA80190 _
1amslusen AU

¢ o aa
Meyadgins  f3asasna -

2 1 GLA. 2545

158839

314mﬁwu{fﬁi‘luﬂ‘auwﬁwmm:ﬁn‘ummnﬁ’ﬂqmﬂ?tymwmsﬁﬂymmﬁmcﬁm
AP IIAINGIMTUUSUU?
TudinInedy wndnedoysm
Humy 2545
ISBN 974-616-186-5

- ﬂ( < -
fuinfilluvoaminndoysm



snddmuginnimusuaznssunsaeuhnalidineinuddfivson
'A - % ; ' : [ ! & - o n
soriwugatuiinds uaunisfududiuniisvesmsfinnaumdngasdiyan

My vade Mninsainnmsuuzigg veawninedeysmid

o - - 4 C
o1sdfauguIneItiwug
Yo v

N ) w
................................................................ sz

...................................................................... ﬂiiufni

U
..... u.u.......-...............TJSU
..................................................... ATTINMI

NITUMT

...... O . o L L LR
v ) 4 . 4 4 o
(ﬁ‘lf’)!l?l'lﬁﬂﬂmiﬂ AT UNWUT NAWYINNT )
o A a o vag Yo a Y d o dy 1 P .w
Um“l’m?mmﬁtli’)'l{“ﬂ«l‘l’i5"1J’3‘ﬂUT’N‘]Nu‘ﬁﬂﬂﬂuﬁ{‘uﬁ’luﬂUQﬂlﬂﬂﬂ1iﬁﬂETﬂﬂﬂfjﬁ‘i

msAnsnTada Mmuirtainensuuziug YeamINg Ry

Mw . o a o

HUNAININY

(seernans 19138 as.dsenu 1)

.............................................




Uszmanggms

3

InnfiwusatuiiduSeaclddrennunganinsesmans1nsd wm yyisea
UszrmunssunmsniuguiIneinus sesmnaas19158 38 Fadaded nssumsnruguine
o é o o o ! ! v {
Anut B 181l AMUSae Wdwuzthlumsaseasuud ludounniesdie q ednazidoad

U o (-3 L 1 = o/ 3

daudeanueleld Iuiyuazddsle Wuednfaaeadiseidnauds lunnungan

E 4 . 4
yowhunasuiluediiqe Swvenswveunsygaud o Temadl

YONIIUVBUNTTA A9.Bu31iy nsaduna Fyaemans11sd wadwus wellam
219150n5Inan gauiR uazguiiry fulnd dnsewanaildldanunjanamsaey

¥ A & av q Ya 1

uazuf lunsesiialunsIteltliguamtaiu

YBNTIWYBUNITAY T0NAATINGG AT wardde AnganlddTavuasdae

A a Y
maslumsuasizvideya
91 o a - 1
YONTIVUBUNILA HBIANEATINTE as.aufia yYySes Usysmasuihawln
o s o o g o 4 & A a a o
p11sAT Y AiFosudiad seemans sl wn Yiies sesmnans1nsd 38l Fadaed
uaz §Hemans1nsd ns.ugwus 2dgsins augnssumsasuhnaildlia
Yo o Y A g ya a ¢ 1 da v P 4

nyan s umzihuasasieaeuudly e liinniwufidniifiarwgndewazauysaltsiu

YBNIILVOUNITAY AuNOFURUS gounind dssadant, as.aulny uas a.q.

¥
Y o A

¢ _Aaa P Yo w Y ) A g &
MmN #339n5230a N1RNeEIe Tddaluesidanusomdenasan srumaieu o

¥
] @ A o

gl dami ¥ inedwuiatuiduSegarsly1dded

mgyegins #339n32300




E3

<

41910344 :  @WMIM : TWINGINTUUSUUL, DALY (MIANY NN T UNR)
fiddy  : AlSavwwunguanmualsweda / fenssunguadisgunin/ dszdniam
GRPRRERIT

mgalging #339359300 : WisuifsuravesnsldfSovumuungua
wwrTswedauasnisenssunguadreqann fiddedszaniammshauvesminenly
a0 1lseneun1IgAEINNT S (COMPARISON OF EFFECTS OF THE ROGER’S GROUP
COUNSELING AND THE QUALITY CONTROL CIRCLE ON THE EFFECTIVENESS OF
WORKERS’ PERFORMANCE IN INDUSTRIAL FACTORY) 8.1t/3nw1 : w1 yayiSes,
e, 381 FaFaded, neLy. 166 MY, ISBN 974-616-186-5

vy ¥
v o

m3NadaiifigajaimnaiefnyuSsufounavesms Wi S nyuunguay
wwTswedauazmslienssunduadrequnv fddedszdniammsmheanwesminauly
gomilszneunsgadimnssy nsfadennguiediadiuminandiufinauhendaun
uBrethation 6 eyl 2544 AfazuuuniniuureunwiaszAnSammsiaudint
wedian Indi 50 nanduan 24 au udrguet1edis (Simple random sampling) wtiaiilungud
RsumsIdhusnsuuunguatuua Tsnesa nguiildfisnssunguadisqanmuasngu
Auny nguaz 8 au maiudeyautiuiiy 3 svoy Ae szevdeunisnanss szesndams
nAaes uazsvezAanuna aoan1Flumsiangideyafie medmedamlsdsuaes
mauuiad (Two-way ANOVA : repeated measures) L@ENINATOLAMNLUANAIAGTT
nageuTIwHLLLTuNU-gad (Newman-Keuls Procedure)

wamsanswuNiliduiussznindinasssiuszoznaivesnsnaassediaiiy
difynuadanisedy 05 UssAniammsihauvesminani ldsums IS nuuuunds
auuwaTsweda winawdildfenssunguaiuguamuazminaunguaiugulussoends
msnaneuanmetuesaiiisdfiyneadafisedy 05 wavesn1s IRANSnumuungua
uuaTsivesa uaznisldfenssungquadiequnmiiiderse@ninmmshauvesminny

KA U

uananfuede lilieddgmaada




41910344 : MAJOR : GUIDANCE PSYCHOLOGY ; MS.. (GUIDANCE
PSYCHOLOGY)
KEYWORDS THE ROGERS GROUP COUNSELING / QUALITY CONTROL

CIRCLE / PERFORMANCE EFFECTIVENESS |

MRS KARNSUPATR SRIVICHITVORAKUL : COMPARISON OF EFFECTS OF
THE ROGER’S GROUP COUNSELING AND THE QUALITY CONTROL CIRCLE ON THE
EFFECTIVENESS OF WORKERS’ PERFORMANCE IN INDUSTRIAL FACTORY . THESIS
ADVISORS : PHAKA BOONRUANG, M.Ed., VINEE CHIDCHEADVONG, M.Ed. 166 P.
ISBN 974-616-186-5 '

The purpose of this research was to compare the effects of the Roger’s Group Counseling
and the Quality Control Circle on the effectiveness of workers’ performance in industrial factory
at Indo-Thai Synthetics Co.,Ltd., The selected workers have been working on the production line
for six months onwards since 2001, Twenty-four workers composed the study sample and were
selected by using a test on the effectiveness of work performance to find workers with scores
lower than the 50th percentile. Then simple random sampling was conducted. They were
devided into three groups after which the interventions were assigned. The first experimental
group was given the Roger’s Group Counseling, the second group received the Quality Control
Circle techniques from the leader, and the third group served as the control group. Each group
consisted of eight workers. Data collection was also divided into three steps : the pre-
experimental period, the post-experimental period and the follow-up stage. Two-way analysis of
variance with repeated measures and the Newman-Keuls procedure were employed to analyze the
data.

The results revealed that there was a statistically significant interaction at a .05 level
between the methods used and the duration of time spent in the experiment. There was a
significant difference between the workers who received the Roger’s Group Counseling, the
workers who received the Quality Control Circle and the control group in terms of their
effectiveness in work performance during the post-experimental period at a statistical level of .05.
No significant difference of the Roger’s Group Counseling and the Quality Control Circle on the

effectiveness of the workers’ performance.
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