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BANGKOK METROPOLIS. THESIS ADVISORS: JULALUK BARAMEE. Ph.D., SUWADEE

SAKULKQOO. Ph.D., 142 P. 2009.

The purpose of this study was toidentify informatics competencies of
professional nursesin health care organizations, Bangkok metropolis. The/study
involved 2 stages: stage 1 studied the opinions of 18 experts regarding required nursing
informatics competencies of professional nurses. In-depth.interviews were conducted
and the results were used to develep the questionnaires. Stage 2 was a survey of
professional nurses' opinicn regarding required nursing informatics competencies. The
sample in stage 2 was 426 professional nurses randomly selected from 36 different
levels (types) in both private and public health care services. The instruments included
z parts. Part | was a demographic sheet and part |l waé a list of nursing infarmatics
coempetencies that comprised of 3 components: knowledge, skill and ethics. The
nursing informatics competency questionnaire was tested for content validity and
Cronbach's alpha reliability coefficients of each components and total were .92, .98, .96
and .98, respectively. Frequency, percentage, mean and standard deviation were used
to anatyze the data.

Research findings showed that professional nurses rated overall informatics
competencies at the high to the highest important level, with 4 items being at highest,
70 items at the high, and none at the low or the lowest important level. Knowledge
component of nursing informatics competencies was also rated at the high and the
highest important level, with 2 items being at the highest and 16 items at the high

important fevel. All items of skill component were rated at the high important level. Ethic



component was rated at the high and the highest important level, with 2 items being at
the highest and 14 items at the high important level.

Nurse administrators’ and nurse at practical tevel s' opinions about the
importance of nursing informatics competencies were comparable. When considering
the levels and types of health care services, most of nursing informatics competency
items were similar; except the competencies about knowledge of basic compulter,
database, nursing minimum data set, networks, internet terms and basic knowledge of
telecommunication in which administrators of large or tertiary —Care hospitals rated as

the less important tevel.
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