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(AZWAIL (Research and Development) @3Unanisisoaydunan ldaswo 11
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o

) o d; a; ¢
HAaMIANHUDNTITHUAS NUIDTUNEIVD
o Ymw = Sw A ¥ 3 =
1AMIRRITeANY Az Tzwannmstaruteinedes laolsunafa
Reafiuma Tu Tatns Amu1ems70n1IMYa4u1sE (Human Performance Technology: HPT)
ﬁ%'amﬁﬁ’smummmmwmmugyff (Human Performance Improvement: HPI) YOILNIYINTG
17na (Nickols, 1977, p. 14). daifisn (Gillbert, 1978, pp. 1 - 8) 7/AIA (Budke, 1988, p. 22)
T3y upsAvd (Swolovitch & Keeps. 1992, pp. 3 - 13) Susfiaas (Rummler, 1995, p. 2) 8@
(Wile, 1996, pp. 21 - 22) a15ine (Harless, 1997, pp. 92 - 107) No#A nazuiadu (Tosti &
Jagkson, 1997, pp. 22 - 26) NGLRGIREY Lmz‘mmu'ﬂ‘:{(mkinson & Chalmers, 1999, pp. 14 - 19)
V181 (Thada, 2000, p. 8) n3tuf oy vea@ss uaziAaTURes (Van Tiem, Moseley &
Dessinger, 2001, pp. 60 - 64) UW 336, ATHAU A2 1AAA (Frank Christine & Marty, 2002, p. 17)
soulA (Hammack, 2004, pp. 1 - 9) Uiou 1@0du (Lerson, 2004, p. 30) lama uagmad la
(Donald & Castille, 2007, pp. 1 - 16) ANAUU TR DMIWALAUTTONIN {The Intemational
Society for Performance Improvement, 2005) AT NI NNnTAme 1w Tatnsaeu
(The Instructional Technology Global Resource Network, 1994)
= | [ dl “ 3} Y w F =
namsneInud Jeseiifedeedunisvmunaussonind nana I lagmsaume

A = 3
uazmIaedls i 2 Uszns dsznovuaie

1. Dedniwluynna (Individual Factor) 1du
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1.1 mmi’ (Knowledge) (Gillbert, 1978, pp. 1 - 8; Harless, 1997, pp. 92 - 107;
Rummler, 1995, p. 2; Tasti & Jackson, 1997, pp. 22 - 26; Atkinson & Chalmers, 1999,
pp. 14 - 19; Wile, 1996, pp. 21 - 22; Hammack, 2004, pp. 1 - 9: Van Tiem, Moseley &
Dessinger, 2001, pp. 60 - 64; Donald & Castillo, 2007, pp. 1 - 16)

1.2 ANy {Skill) (Gillbert, 1978, pp. 1 - 8; Harless, 1997, pp: 92'- 107; Rummler,
1995, p. 2; Tosti & Jackson, 1997, pp. 22 - 26; Atkinson & Chalmers, 1999, pp. 14 - 19: Wile,
1996, pp. 21 - 22, Hammack, 2004, pp | - 9; Van Ticm, Mosecley & Dessinger, 2001, pp. 60 - 64;
Donald & Castillo, 2007, pp. 1 - 16)

1.3 AMANDA (Attribute) (Gillbert, 1978, pp. 1 - 8; Harless, 1997, pp. 92 - 107;
Rummler, 1995, p. 2; Tosti & Jackson, 1997, pp. 22 ~ 26, Atkinson & Chalmers, 1999,
pp. 14 - 19; Wile, 1696, pp. 21- 22, Hammack, 2004, pp. | - 9; Van Tiem, Moselev' &

Dessinger, 2001 pp. 60 -64: Donald & Castillo, 2007, pp. 1 - 16)

2. i]%%’aﬁ@mgﬂumﬁma {Organization Factor) Teun

2.1 LL‘N‘QQ% (Motivation) (Gillbert, 1978, pp. 1 - 8; Harless, 1997, pp. 92 - 107;
Tosti & Jacksen, 1997, pp. 22 - 26; Wile, 1996, pp. 21 -22; Van Tiem, Moseley & Dessinger,
2001, pp. 60 - 64; Donald & Castillo, 2007, pp. 1 - 16)

22 malnlad (Technology) (Gillbert, 1978, pp. 1 - 8; Tosti & Jackson, 1997,
pp. 22 - 26: Wile, 1996, pp. 21 - 22: Van Tiem, Moseley & Dessinger, 2001, pp. 60 - 64: Donald
& Castillo/ 2007, pp. 1~ 16)

23 %agaﬁwaﬁumﬁuazmﬁams {Information and Communication) (Wile,
1996, pp. 21 - 22; Van Tiem, Moseley & Dessinger, 2001, pp. 60 - 64)

2.4 AN WLIABDUN AN TN (Physical Environmental) (Gillbert, 1978, pp. 1 - &;
Harless, 1997, pp. 92 - 107; Tosti & Jackson, 1997, pp. 22 - 26; Wile, 1996, pp. 21 - 22;
Hammack, 2004, pp. 1 - 9; Van Tiem, Moseley & Dessinger, 2001, pp. 60 - 64; Donald &
Castillo, 2007, pp. 1 - 16; Thada, 2000, p. 8)

2.5 ’3@11&155‘5%8&?%1‘3 (Culture) (Tosti & Jackson, 1997, pp. 22 - 26; Donald &
Castillo, 2007, pp. 1 - 16; Thada, 2000, p. 8)

2.6 uiﬂuwuméﬂmaﬁmﬁ {Policies and Leader) (Tosti & Jackson, 1997,
pp. 22 - 26; Atkinson & Chalmers, 1999, pp. 14 - 19; Wile, 1996, pp. 21 - 22; Van Tiem, Moseley

& Dessinger, 2001, pp. 60 - 64; Donald & Castillo, 2007, pp. 1 -16; Thada, 2000, p. 8)
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3. ajzumaumsﬁmummmmwmmuﬂmﬂa (Harless, 1997, 92 - 107; Frank,
Christine & Marty, 2002, p. 17, Rummler, 1995, p. 2; Atkinson & Chalmers, 1999, pp. 14 - 19;
Wile, 1996, pp. 21 - 22; Hammack, 2004, pp. 1 - 9; Van Tiem, Moseley & Dessinger, 2001, pp.
60 - 64; Donald & Castillo, 2007, pp. 1 - 16; Thada, 2000, p. 8) sznavd e
3.1 %uaLﬂiW$ﬁﬂwﬁiﬂﬂ1W (Performance Analysis Phase)
3.2 ﬂfuaammu (Design Phase)

kS
ar

3.3 VUAAULITUTINNIN {Performance Improvement Phase)
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3.4 TUAUHUMSUAZNANANNTSA Aowa4 (Implementation and Change Phase)
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3.5 U750 (Evaluation Phase)
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4 :;J = a1 T ~ o w a .
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=l = 9/ ﬁ!y
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= I -~ !
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= o 3 . <3| = o
1.2 ATIEHADIIN (Performance Gap Analysis) UM I AATIZAANIUE

AUTTONINUDIYAAINTUADIANT Ao unAoveInuADINIS (Desired Performance
State) uaz AN il9g1iu (Actual Performance State) M13ATIzRISauToUAR I ANIINAIN

o ad = 'S o = L
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= a1 1 9 ar g
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anwilgiin

(Actua] Performance State)
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(DAURABTEVIN 3.51 - 5.00) (Sustain) (Development)
1 una-toy 540 Talatithe

(ﬁmmﬁmwdn 1.00 - 3.50) {Corrective) (Lower Priority)
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5.2 Uszidiunmud3a (Summative Evaluation) 464 54 mﬂff’iqﬂ
e 461 .35 mﬂﬁqﬂ
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andesminrmvanzenluszaunniiga (X =4.61) Fdwunluuaazewld dail
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b '
ar =

o o =1
L YUARTIEHTUTIDNN (Performance Analysis Phase) UR1UIHINE AUNINNTA

(X =4.59)
3 .
2. TUBBALLY (Design Phase) IANMLMaZauun (X = 4.50)

3, %uﬁ'mmammmw {Performance Improvement Phase) ﬁmmmmxﬁnmﬂﬁqﬂ
(X =467)

4. ﬁi?uﬁuﬁummazzwﬁnﬁummﬂﬁauuﬂm (Implementation and Change Phase)
Sanuminsaumniiga (X = 4.57)

5. fumT1lsziiy (Evaluation Phase) fpamuizauunige (X =4.73)
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