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50921541: MAJOR : THE MANAGEMENT IN SMALL AND MEDIUM ENTERPRISE;
MM. (THE MANAGEMENT IN SMALL AND MEDIUM ENTERPRISE)
KEYWORDS: OPINIONS/ MARKETING MIX/ BUSINESS FOR TRAVEL/
CHACHOENGSAO PROVINCE
RATTIYA JOYCHARAT: OPINIONS ABOUT MARKETING MIX OF SERVICE
GUIDE BUSINESS FOR TRAVEL IN MAUNG DISTRICT CHACHOENGSAO PROVINCE.
ADVISER: VUTTICHAT SUNTHORNSAMALIL D.B.A. 171 P. 2009.

This research aims to study behavior of tourists it Maugn Disirict, Chachoengsao Province, and to
survey opinions for marketing mix of serviec guide business in the same area by comparing these opinions which
were classified according to genders, ages, educations, incomes, occupations, status and domiciles.

Data collection was conducted with a set of questionnaires. The data were analyzed with frequencgies,
percentages, averages, standard deviations, t-test, and one-way analysis of variance {One-Way ANOVA) al the
significant level of (035 with the use of the ready-made program.

The findings from personal {actors and travel behavior revealed the number of female tourists
excecding that of male counterpart, ages ranging from 21-30 years-old, the highest education of bachelor degree, the
average income ranking from 10,001- 15,000 Baht, most being company officers, single status, most with
inhabitation in Central Thailand, traveling with familics by personal vehicles, preferring sites with a wide variety of
attractions, and average travel of twice a year within a single day.

The findings with respeet to opinions of marketing mix of serviee guide business indicated that tourists
in Maugn Distriet, Chachocngsao Provinee expressed very positive attitudes in general towards marketing mix.
When ingomes ‘were taken'into consideration, it was found thal organization images had the highest average score.
The least average score, however, belonged to sale prometions via radio broadcast advertisement.

The comparison of apinions about marketing mix for service guide business in Maugn Districl,
Chachoengsao Province, classified according to penders, ages, educations, incomes, status, and domiciles revcaled
that thc opinions about each arca of marketing mix for service guide business in Maugn District, Chachoengsao
Provinee, of the tourists of different genders and status were not different,

Howevecr, the tourists of different ages, educations, incomes, occupalions and domiciies showed
different opinions about each arca of marketing mix scrvice guide business.

Suggestions from this research regarding tour programs included that tour programs should be
congruenl with traditional activitics and limited 1o 2 days, that there should be collaboration in tourism promolion in

4 coastal provinces — Chon Buri, Rayong, Chanthaburi, and Trad- by comnbining a varicty of impressive attractions.
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