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50924382: MAJOR : MASTER OF MANAGEMENT (HUMAN RESOURCE
MANAGEMENT) MM. IN HUMAN RESOURCE MANAGEMENT
KEYWORD: QUALITY OF WORK LIFE / OPERATORS / IT FORGING (THAILAND)
CO., LTD.

WILADDA CHAICHANA : QUALITY OF WORK LIFE OF OPERATORS : A
CASE STUDY OF IT FORGING (THAILAND) CO., LTD. ADVISORS : WANNEE
DEAWISARATE, Ph.D. 97 P. 2009.

The objective of this study were to examine the Quality of work life of operators a case
study of IT Forging (Thailand) Co., Ltd. And to study level quality of work life of employees
with personal and work background. Walton’s quality of work life model was used as-a
framework of this study. A convenience sample of 138 employees was recruited in this study and
administered a questionnaire. Data were analyzed by using the percentage, mean, standard
deviation, ANOVA and LSD test

The results of this study reviewed those employees of IT Forging (Thailand) Co., Ltd.
had level their of quality of work life in a moderate level. Employees with different salary, work
experience, hours of overtime per month reported no significant different in quality of work life
(p <0.05). However, employees with-different age, division of job had significant different in

quality of work life (p < 0.05).
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