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KEYWORDS: ORGANIZATIONAL IMAGING/ EMPLOYEES’ ATTITUDE/ AUTOALLIANCE
(THAILAND) CO., LTD.
KRAISIT SRIBOONSOM: PERSONNEL FACTORS AFFECTING IMAGING FOR/ATTITUDE

OF EMPLOYEE: A CASE STUDY OF THE AUTO ALLIANCE (THAILAND) CO.LTD:.

ADVISOR: RATANA SIRIPANIT, PhD., 84 PP., 2009.

The purposes of this research were 1) to study personnel factors that affect to the imaging attitudes
of employees, 2) to compare personnel factors thataffect to the imaging attitudes of employees, 3) to compare
the labor union status of the employees on organizational imaging, and 4) to study relationships between
perceptions on company information distribution and employees’ attitude on company’s imaging. The sample
group consisted of 360 employees including both non-members and members of the labor union. The tools used
in this study consisted of questionnaire forms with 40 questions. Reliability of the questionnaire was (.87. The
statistics used for data analysis were percentage, mean, standard deviation, t-test, analysis of variance
(ANOVA) and Pearson’s Product Moment Correlation Coefficient:

The results were found that:

1) Employees’ attitudes on company’s imaging 'on customer services, employee relationship,
company operation, company managing; social responsibility were at moderate levels for both individual and
overall aspects.

2) Overall means of employees’ perceptions on company information distribution were at moderate
levels.

3) There was a statistically significant difference on both overall and individual aspect of
employees’ attitudes on company’s imaging (p<.05) between employees who were labor union members and
non-labor members.

4) There were statistically significant differences of personnel factors on organizational image.
There was a positive relationship between employees’ perceptions on company information distribution and
employees’ attitudes on organizational image on social responsibility aspect (p<.05). In addition, overall and
individual aspects of perception on information distribution had pesitive relationships with employees’ attitudes

on organizational image.
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