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ACHAREE BOONCHUAILUEA: PERFORMANCE APPRAISAL OF PROFESSIONAL
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DUANGPAENG, D.N.S. 116 P. 2008. |

The purpose of this qualitative research was to'describe performance appraisal as
perceived by professional nurses at a selected community hospital in Chanthaburi province.
Initially, the 11 professional nurses warking/at nursing unit were setected as the participants.
The in-depth interview, participant observation, and document study were important tools in
finding three main areas, performance aporaisal definition, the opinicn as the evalugtor and
the opinion-as the avaluates.

The performance appraisal definition was composed of threeparts. The
performance assessment estimated the guality of work, professienal merit, and work
improvement.

The gpinion as the evaluators was divided into five components. The first
component was an assessment attitude toward both positive and negative thinking; the
second component was individual evaluation principles that included good and bad
principles; the third component was an assessed factor which was divided into 4 pars,
achievement, quality of work, obedience, and providing service; the fourth component was an
evaluation benefit which was for work development; the fifth component was the effect of
assessment.

The opinion of the evaluatee was divided into 4 components. The first component
was opinion for appraisal that included feeling for evaluators, property of appraisal and the
quality of evaluators. The second component was a benefit from an assessment that was
divided into 3 part - development, morale, and merit. The third component was effect of
assessment that covered both positive and negative consequences. Given these points,
understandabie assessment criteria and classified feedback evaluation played an important

role in assessment manners.
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