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54720223: MAIJOR: PUBLIC ADMINISTRATOR; M.B.A. (PUBLIC MANAGEMENT)
KEYWORDS: CSR AWARENESS/ SOCIAL RESPONSIBILITY/ TO BUILD A GOOD IMAGE
OF THE GOVERENMENT LOTTERY OFFICE
PATCHALA KAEWSREE: PERCEPTION MODEL OF CORPORATE SOCIAL
RESPONSIBILITY IN PROMOTING THE POSITIVE IMAGE OF THE GOVERNMENT

LOTTERYOFFICE. ADVISOR: NOPPADOL DEJPRASERT, D.B.A. 103 P. 2015.

This study aimed to investigate. Meaning The pattern recognition program of corporate
social responsibility (CSR) of the Government Lottery Office. The study was qualitative research.
The obtained data The research documents and in-depth interviews (In-depth Interview) from
personnel and lottery retail traders. And analyzing descriptive information (Descriptive analysis)
to research purposes. The results showed that: 1) Definition: GLO define social responsibility in
writing. With a focus on creating a better society and environment by instilling in the organization
and the general public to conserve and protect the environment 2) forms of social responsibility:

a form of charitable giving as many. are CSR-after-process CSR is done outside the process and

a Strategic-CSR. Making CSR proactively (Proactive) organizations can initiate activities themselves
to society 3) perceived form of social responsibility: consumers see that the project of social
responsibility of the lottery office. Government 4) aims to create a positive image of the organization
will not succeed without the cooperation of every member of the organization. Because these people
will have contact with the public. And its role in creating an impression or image. Creating a positive
image of the organization in terms of CSR and concluded Enterprises has any responsibility, indeed
to society by not violating the stakeholders are the shareholders, employees, suppliers, customers,
communities and the environment as a whole. Both civil and criminal We need to conduct business
legally. Promoting a positive image of the GLO must contain. Communications, public relations
activities, expectations measure or assessment of CSR activities is clear as a matter of policy, budget
resources consistent CSR activities of all organizations must act with sincerity. Not only to publicize
the organization's activities or activities that employees are not engaged yet. Or by the unwillingness
It is jointly operated by a common goal is an activity that brings organizations and members of the
community and social organizations, as part of a closer collaboration in community activities and

social sustainability.
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