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55710295 MAJOR: PUBLIC MANAGEMENT; M.B.A (PUBLIC MANAGEMENT)
KEYWORDS: THE EIGHT HABITS OF HIGHLY EFFECTIVE PEOPLE/ ORGANIZATIONAL
CITIZENSHIP BEHAVIOR/ MANAGEMENT UNDER GOOD GOVERNANCE
PORACHOT SUKSAWAS: RELATIONSHIP BETWEEN THE EIGHT HABITS OF
HIGHLY EFFECTIVE PEOPLE, ORGANIZATIONAL CITIZENSHIP BEHAVIOR AND
MANAGEMENT UNDER GOOD GOVERNANCE. NAPAK-ORN PUNYAPAPATSORN,

D.B.A., 213 P.2015.

This study attempted to study the relationship between the eight habits of highly effective
people, organizational citizenship behavior and management under good governance, to study
relationship between the eight habits of highly effective people, management under good governance
and organizational citizenship behavior and, to study the relationship between organizational citizenship
behavior, management under good governance and, the eight habits of highly effective people. The
subjects in this study were 295 officials in Laem Chabung City Municipality. The statistics in this study
were frequency, percentage, arithmetic mean, standard deviation and, Pearson Correlation Coefficient or
linear correlation.

The findings revealed that the correlation between organizational citizenship behavior,
management under good governance and the eight habits of highly effective people and the management
under good governance, organizational citizenship behavior and, the correlation between organizational
citizenship behavior, the management under good governance and the eight habits of highly effective
people were in the similar direction with the high level of relationship. When considering at coefficient
level between prediction variables and criterion variables, it was found that the coefficient values were
at the high level.

The suggestions in this study were that Laem Chabung City Municipality should emphasize
to improve its administration together with the development of communication skills. Furthermore, there
should be the organizational management strategies focusing on the target to develop operational
potential of the officials. There should be the encouragement of the participation, the opening of the
opportunities for officials and resident to collaborate to judge the problems and the opening of the
opportunities to suggest the solution for the problems would let the officials appreciate and willing to

collaborate to the work of the municipality and of the people.
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HHUITIY 65 AU NOINITANET 74 AL NBIFWFUIAVIA 56 AU NOIATTAMITIAY 57 AL
MBI INTIUNME 1Y 4 AL
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odaldgasnsnuinaveanguieduuunsusmaulszang Tnsdmuaniuniesiy
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A +- 0.05 MeldanureluTesas 95
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A o Y v 1w 1 o @ = < o @ dy
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M3 3-1 TIUUTEFINT HASVUIANGNAIDEN TWUNAUHUIBNUVDANAVIAUAT

raNR1a
MUY IIUNINNY FaaIuNMIAILIN  YUIANGNAIDEN

(A1) (AN) (GIN)

dnindaameuia 233 (295x) /1,118 = 61.5 62
TUNMIANI 104 (295x) /1,118 =27.4 27
UNMITHN 291 (295x) / 1,118 =76.7 76
INMITNTITUGV 234 (295x) /1,118 =61.7 62
NOIFINITHASLHUIIY 65 (295x) / 1,118 =17.1 17
ABIMSANYI 74 (295x) /1,118 =19.5 20
NBIFNFUINUIA 56 (295%) / 1,118 =14.7 15
NOIAIAAMITAIAL 57 (295x) /1,118 =15.0 15
asvaeunylu 4 (295x) /1,118 = 1.0 1
33U 1,118 295
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)
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' A Y o A o a 3 A Aa s ]
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U 15 70
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U ' o . 79 9 .
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2 o 7 v o X
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k4
iemazaugnaesludwunulagldaaiinudenndos (Index of item objective
9
' ° [ < @
congruence: I0C) FEHINAMNNALYsTIAUTanYRaioN

6. v wud luausinuziihunduiiunimaaes (Tryout) Aunguiil

E4
anvazlndifsanungualedalunmsive ua lilsdseannsvesnisisell S1uau 30 au

A

o { g ' C g e .
7. HuuvuaeuaN AU IVTIN A NAdeUANNANNL BN (Reliability analysis)
[ ZIJ o o/ 4 [
8. UFuilseziunuaeunmdnaie udaiuaueeinsentSom oud luliuilse
maduie 197 Iduuuasumunilszansam
o Y] E4 < 1Y) 1 [ 1
9. dnuudeunwatiuauysal lnudeyanungudlodis
NINATOUAMUN AT IND
= Y Ay ya a A& A J
TumsAnpingail lainmsnaaeunNaTUFUoN (Validity) azanuiesy
U daj
(Reliability) 41
a dy I o Ay ¥
1. ANUATUYUUDN (Validity) H) giuuuaeuaun laanmsnunuenas
a o H e" a o a 4
wazuIveNneIves 119158015 nunasan tazii naaeununs uFaiion
(Content validity) 1agAMUHINZAUUDINTEIN 1% (Wording) titeri1 T T ulgaud lunow
o < 9 a a ;l} o 9 1w oA
i ldaeuowlumsinudeyanss msmanuasusuioniila lasmsmaaastiai

' v W 4 awv
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Y o ] Y
100) VINHLBYIBITY TUIU 3 mu"lmm

1. 93355001 A1e FOIUIENINDNNE

2. WEFUA ASAUNYY FOAUININANUATUATLHANRT

3. WAL AW Wamirheus mstazmeunsInng
MALIAUATLHAURLIY
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Taoldgnas aeil (F3 5o w19, 2550 ih 141-142)
[0C=2R
N

e 10C vIeDe A¥HiANEDARADITEHINTOMIUAUANYULNYANTTY

9 9
9 @

a < {
2R MNP WATINUBIAZLUUAMINAATIUYOIRFHIM 01N IVUA
= o v
N Wee SudiFemney

H an o A o
AUMNIBVDIAZUUUIINATEIVIY (73 Fo WIHIT0, 2550, 110 141)
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A 9

1 ' v 9
-1 1ilefnssnaqaivs oo lvidmaniv liaeandesiuiion
1 an o A o

msuilannurueven 10C (F53%8 WIHITY, 2550 N 142)

9 Y 1 d%l 1 o Y ?1// = 2;

$'laa1 10C 11N 0.50 VU 1) wamadn FaudeuTANUNT I

v
[ 1 T a3 v o Y] [
$'ldar 10C oanin 0.50 viseaniluay uaaed smowveru lulanuas
[ 9

INHANTNDITAIA1 TOC VOIRTFEINYIN 3 11U 51890041149 0.67-1.00
= 2 9 o = a dy 1 9 [ 4
FainedatemnuiinnuessluFuilom aseungulundazau nazaseunguinglszass

VBINITIVY

Re

1Y Y

2. AT (Reliability) {398 Imihuuvaeunwias 9 nazdlSualgaud lua
Auuzihvesider g laold (Try out) $1u9u 30 g Aunquiliguauiialndifesny
Uszrnsidesmsane laun yaansmauasivanuear lna sunensazys Saniawai)s

Y = . A Y A4 J o
nnivahuuuaeunuisuu Idumadeuanudein TaeldTisunsuduiogy SPSS for
. A A d o a £ . ~ Y
Windows H1ANU B0 unamavlszansuearh (Alpha coefficient) NN Nunnally (1978) i
F4
WA ueall
A1 0L ANNIALNIND 0.7 EHS VUV TAaN1581599 (Survey research)
9

A1 0L NNIWAZININD 0.8 d115VNUIToNU U (Basic research)

A1 0L ANNNIALNIND 0.9 dm5UNMsaadu1a (Important research)

) [ A A Y IS o 1 A A Yy g
dmfumsmanudens laudazuuy iumsdnnumanuanuiede 18 suily

o A 1 a a0 1A 1 A A A Aa o
mmwagiugﬂmuﬂn a1 lanu 1.00 M3tlanumnemanuuurede (Wssdl anaiaue,

2553) 1finaunanan1snan 3-2

d' 4 LY a Q\{
A1519% 3-2 thanisulannurevesmauilseansuean

manuoneld seduRNToneld msin g
0.80-1.00 qaun 14 1dawnn
0.70-0.79 qq 14144
0.50-0.69 dunan wald
0.30-0.49 3 A15UTV1lg9

$1n210.30 A0 1930 16
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o 4 v o d v a o a a
MU D@eUN T ANUFUNUETEnINgUTdevesdilszaninagege
] a I A Ax 4 ] a ] = ]
8 “JJ§$ﬂ'liﬂ'U‘Wi]@ﬂiillﬂ'lilﬂuﬁi\l'lﬁlfﬂﬂﬂﬂl@\?@\‘lﬂﬂiﬂUﬂ'liUiW'lii]ﬂﬂ'liIﬂﬁlﬁlﬂWaﬂ
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9
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2 ]
duilseansuearh Al
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]

1% a I a A J '
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ad < Y
IBMSNYIIVIINVDYD
av ?zl/ dy I Aav Aa 3 Y YA
M13390A59TUNTIeFIUT I huTeya Tag 19T MstanuuUdo U
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< = 9 Y 1 [ 1 ) =\
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AUMILIITIANT IasBandnsssunauIaresyAaInIMALIauAsLHaNR 1 lenais
1939115 UNAMY Inentinug 51091uM33I90 tazdeyanndunesiia

2. foyalgugdl (Primary data) 5905 WNNLVDAEUN W IO UTEYAIN
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2. thunvaeunwigndasaiseudooudnnassiadeya
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3. uindeyannuuvaeuaualulisunsudi5agineana
9 as aa
4. dszananatoya lneI5NInaada
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NNADA M AATITHAUAN YUz AIUYAna gl idevesdnilszaninagage 8 Uszms
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WOANITUM I UAMNFINAVDI0IANT 11AZMTUINIIIAN 1ABTANANTITNIALIAYDY
@ A aac a Jd Y [ dy
mALauAsuauR Taeliadanldlunslinsizddoyasail
1. ADAFINTIUU (Descriptive statistics) IN0pBUBANBUZ N llupinguaiod1a
Y 1 = Y ' a a . . '
Taun anud (Frequency) 30882 (Percentage) AURAYAVANA (Arithmetic mean) LALA

[

= .. A 9 o Y ' dy
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1.1 %@gagﬁﬂaﬁuﬁﬂymgdmuﬂﬂa 18R #1AWA (Frequency) Haz¥ooay
(Percentage)

1.2 Foyaierfugliidevesiiszininagega 8 Yszms waAnssumaily
ANFANAVDI0IANT LaTMILTHITIAMS TAsTanSnTTTINA LAY UMM LATIHANAIT
18R Youaz (Percentage) AN ABIAYANA (Arithmetic mean) uazﬁnﬁmmummgm
(Standard deviation)

2. adAFIOUNIU (Inferential statistics) 1T oo UAMULANAI LAZNATOD
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Y
Alpha #4917 Reliability Statistics

Cronbach's alpha | Cronbach's alpha based on standardized items N of Items
981 979 54
gt 2 TasvauliidovesriidsyAninagaga
Cronbach's alpha | Cronbach's alpha based on standardized items N of Items
979 .980 24
A uuniieglidevesdidss@ninagaga
Corrected Squared Cronbach's
Scale mean if Scale variance
item-total multiple alpha if item
item deleted if item deleted
correlation | correlation deleted
g.2a01 86.2333 153.220 923 978
q.2a02 86.4000 158.248 .842 978
q-2a03 86.4667 157.223 .881 978
q.2b04 86.7333 156.685 .804 978
q-2b05 86.2333 156.323 .860 978
q-2b06 86.7000 159.114 .825 978
q-2¢07 86.1000 158.438 .840 978
q-2¢08 86.3333 161.747 720 979
q-2¢09 86.3333 162.713 .729 979
q.2d10 85.9667 160.447 736 979
q.2d11 86.3667 161.275 .810 978
q.2d12 86.4000 161.145 .800 978
q-2el3 86.4667 159.775 .866 978
q.2el4 86.2000 158.303 71 979
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q.2el5 86.4000 160.662 .834 978
q.2f16 85.8667 158.257 .809 978
q.2f17 86.2000 162.993 738 979
q.2f18 86.0000 160.552 753 979
q-2g19 86.5333 159.844 .845 978
q-2g20 86.4333 164.668 708 979
q-2g21 86.6000 159.766 .845 978
q.2h22 86.3000 156.562 814 978
q.2h23 86.4667 159.499 .884 978
q-2h24 86.5667 162.668 .826 978
auii 3 Tasewgdnssumsiuaminfiaveesdns
Reliability Statistics
Cronbach's alpha | Cronbach's alpha based on standardized items N of Items
.966 967 15
aganunsede dasongdnssumsilumndniinuesesdns
Corrected Squared Cronbach's
Scale mean if Scale variance
item-total multiple alpha if item
item deleted if item deleted
correlation | correlation deleted
g-3a01 54.4667 78.120 .807 963
q-3a02 54.7667 80.737 733 965
q-3a03 54.7667 78.392 .810 963
q-3b04 54.1333 75.844 .880 .962
q-3b05 54.2000 75.752 914 961
q-3b06 54.4333 74.668 .894 .962
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q.3¢07 54.4333 75.082 .865 .962
q-3¢c08 54.5667 73.426 877 962
q-3¢09 54.4667 74.602 924 961
q-3c10 54.7667 79.289 872 963
q.3cll 54.7667 79.289 872 963
q.3cl2 54.7667 79.289 872 963
q.3d13 54.4667 80.326 739 .965
q.3d14 54.3000 81.872 493 .969
q.3d15 54.3000 81.872 493 .969

aaudi 4 Ta9omsuT15Iams IneBananss suNLIAY0YARINTINALIAUATLHANA LY

Reliability Statistics

Cronbach's alpha

Cronbach's alpha based on standardized items

N of Items

.700

725

15

MBI MUNT BT TIUN 4 ouTTaden1TUSHITIANT IagBanan5ITUIAUIAUDY

YAANTNAVIAUATUHAUR LI

Item-Total Statistics

Corrected Squared Cronbach's
Scale mean if Scale variance
item-total multiple alpha if item
item deleted if item deleted
correlation | correlation deleted
q.4al 44.0333 9.275 .619 .635
q.4a2 44.0333 9.275 .619 .635
q.4a3 43.8333 9.730 398 .674
q.4b4 44.3333 11.057 356 .680
q.4b5 44.9667 11.344 .568 .676
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q.4b6 44.9000 10.852 .618 .663
q.4c7 44.5333 10.051 551 .653
q-4c8 44.7667 10.116 720 .642
q-4¢c9 44.7667 9.978 73 .636
q.4d11 45.1000 12.852 -.296 723
q.4el3 45.1000 10.783 328 .683
q.4el4 45.2333 11.564 234 .693
q.4f16 45.2333 12.392 -.063 719
q.4f17 45.4333 12.254 -.036 122
q.4f18 46.2000 13.683 -.337 783






