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The purposes of the research were to 1) determine the causal factors affecting
school effectiveness in the upper northern highland region of Thailand and 2) develop and
validate the linear structural model of causal factors with empirical data. The mixed
research approach was applied and consisted of two parts; they were qualitative research
which conducted through in-depth interview six school administrators and twelve
educational experts from the best practice schools. The quantitative research conducted by
the questionnaire through 604 school administrators and teachers by means of stratified
random sampling. The research instruments used for analyzing the data consisted of
interview form, five rating scale questionnaire. The statistical devices included descriptive
statistics, frequency, percentage, mean, standard deviation, Pearson product moment
correlation coefficient, and liner structural model analysis was done by LISREL 8.07.

The research findings were as follows:

1. The factors affecting the school effectiveness in the upper northern highland
schools were found seven factors. Ranking from high to low mean scores were: leadership,
administration, school climate, community involvement, working motivation, organizational
commitment, and teacher spirituality.

2. The causal relationship model of factors affecting school effectiveness was
valid and fit to the empirical data. The model indicated that Chi-square (Xl )=374.56, df =
207, Comparative fit index (CFI) = 1.00, Root mean squares of error of approximation
(RMSEA) = .037, Goodness of fit index (GFI) = .95, Chi-square ()(2 / df) = 1.80. The variables
in the model could explain the variance of school effectiveness being 82%. Thus, the

variables removed from the alternative model were administrative and spiritual factors.
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naslssizeueylnduvasisouggityan



| (2550,  58-65)

(2555)

= a Q 1
3ﬁluﬂaﬂﬂﬂ1ﬂﬁ\‘]ﬁl’3q€5ﬂ\1

tadeiilugilassademsusmsaaudnmn
(Wohstetter, 1995 , 2545, 63-64)

nandalseidlugdassaimldmnhgluuuidmsgulsdben il fudilszay
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a A 9 a A ) = I 3 A
ﬁﬂ‘ﬁﬂﬁmﬂﬂﬁ%ijﬂ ANTNITODNULTY 1l %UVlNNL?a1W®ﬂi]%llﬂﬂﬂﬂﬁlﬁ’ﬂﬂ

A v A [
uaziienaaulagansia

= ' 0:! 9 a 1A o dr Yy 9 v o
ﬂlﬂﬁﬂguﬂﬂuﬁluii%‘iﬁlu LLGI‘UNﬂiQﬂ;ﬁjﬂlﬂﬂﬂﬂ’ﬂm’E]‘LHE‘]JLL‘U“]J‘L!NWi‘HLLﬁ’Jﬂu%%ﬂi‘Uﬂ’J

(549,  169-174)

. 2042

v A A

2. 1aun dmaau hideiios Tianudayiuisesduinnan



(2550,

(2555)

anmasouniIMsdeni luduady

37



38

a A )
UszanswavesamuAnluvanungs

szanswavea)sasau
(Effectiveness)

[ o u: a a 1 @
thmnenaydagisyasanas I3 ldunndeaiiodlaiu dseaninalalinnumineuanaiaiu

(541, 33)

Trinsvhau wazussemaiesensilfiansnaliussgiaglszasdidesms 14
(2547, 52)

= =) a v A a4 3 Q‘ = %
ﬂﬁ'“l/ﬂ‘i\‘llﬁEJUﬁﬁﬂﬁﬂWﬁﬂuﬂliﬁluﬂNWﬁﬁiJi]ﬂﬁﬂNﬂWilﬁﬁlui;f\i qIWT0ON

(2548, 47)
) @ A 1 ] o w Yo A J A = Y 9 =
UINTWYINTNUDYDYINN ﬂhﬂﬂfﬂimuﬂumENENﬂﬂ‘iﬁ‘iﬂiﬂliEluhlﬂﬂiiﬁj@1mﬂ11’i‘lﬂﬂ‘ﬂ

(2549,  56)

(2549, 3)

v A (%

~ =~ =) a Y A =}
ﬂ"l’iT]IiﬂL'iEJl!iJﬂ’J”liJﬁnﬂiﬂgluﬂﬁwaﬁuﬂliﬂuiﬁuﬂﬁﬁuq%ﬁ%"ﬁﬂﬁﬁﬂugﬁ Uag
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(2552, 25)

(255, 1)
. 4 1)
. 2)
3) 4)
(53, )

=) = o Y a9 Y 9 = o 4 q.: dr a a A
GU'E'NIﬁ\HiEluVIﬁWiJ']iﬂ‘ﬂTﬁu'WlGlﬁﬂii'q@nlllﬂ1ﬁllﬁl‘ﬂ@Nll") NINANUsZaNsNINUD

mskamineuilinadugninumsouges anvamnsonauninGeuldinauadniaan

(Hoy & Furguson, 1985, pp. 117-134)

)
2)
3)
(Hoy & Miskel, 2001, p. 51)
Sagusyaeniiaald naz 185 usmanuanves 4

= ~ a o a aA @ = |
ﬂ1§ﬂ1§ﬂ!ﬁﬂl&ﬂ11]']ﬁﬂNﬁ@luﬂlﬁﬂuﬂuWﬁﬁﬂq%ﬁﬂNﬂﬁ!ﬁﬂuqq RFRERY
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(Hoy & Miskel, 2001, p. 398)
(Productivity) (Adaptation)
(Flexibility)
(Productivity)

Fannuawsalumanda li'ldaannaldieaentiisnasnananaos Tuan13nau
(Adaptation)

(Flexibility)

o ( o a 4 ' a
yoenululsuFouiiozdsudr lidnuanzanauldaiiols Weliimanisaliiliniafa

(Mott, 1972, p. 188)

(Reid et al., 1988, p. 281)
wamnsalumseaainSeuiinadugninuemsBougaliu anudamiso

[

wazaNuausalsunldsunazwannTsaFeulimnsua wadou

Y1 Y= A Y A
uazdimauuazgninededia
mnRauaznguilszansnaveslsaisay
a A A o a a = = o o 1 =)
pufanaznguiMenulszdninaveslseGou Tanudiayaen1suinis
= v 9 A o Y Ao a ¢ v a ny :
aomdan ldussgihmneiiad1dla Tinngufessms ldagduuia’ld

(Bennis, 1971)

Tunmsdsuduldeunlawiannlddnudanadeviindounlasediaue



2, (Integration)

(Mott, 1972)

(Gibson et al., 1982, p. 27)

1
2
3
4,
b,
6.
(Hoy & Ferguson, 1985)
L
2
3
4,
b,
3 , 2554)
nauiinile
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L (Graphic rating scale)

2, (Force choice)

Yo

Y Y Aaa = 9 A o (Y =1 =1 ~
vzdealrgasiialunis@endeanuimrua Tasgioulamunzaunganlyianiui
3, (Essay evaluation)

(Rating scale)
4, (Management by objectives)

Y a o Yo & 1 A o A R o a o Y a
uazQQﬂﬂiWH%WﬂWWN‘WﬂWﬁWLﬁﬂﬂ181WHNL3ﬁWﬂMHﬂ LN@QQTUﬂigluuwaﬂQQﬂigluu

B (Critical incicent technique)

9 9 ~ 9 a1 a Y a q,lr [ E0=
YA Llagﬁﬂﬁu']’ilgmﬁEliJsllfJﬂ'NiJV]’U\‘l‘].]f)ﬂWi]ﬂﬂi'ilJ‘llﬂ\iﬁgﬂﬂﬁglwuﬂiiuuﬁﬂﬂ’q@uiw

v
Qr

m@gminfﬂﬁqﬁ?ﬁﬁé’mﬂﬂimﬁu”lﬁ'muﬂmnwﬁﬂ“ﬂ"lﬁ'ﬁﬂ[ﬁ’awﬁ’muﬁmmﬂuﬂuﬂmﬁu
6. (Checklist or weighted checklist)

wigennenuiidluiavei e (Checklist)

1A ) [ A 9 ' F) 1 12 1 J 1 o A
%"lﬁmsmmJmmmqummﬂmammgmammmmﬂhluuﬂaamw"lmmmi DNUY

1, (Behavior anchored
rating scales) Taeiszifivalsz@ninavessy nadisautiymduit lildflugdoufmussos
(Scale)

(Weighted checklist)

(Graphic rating scales) finnlFiudgnilszdiu uadfuassiinadiu

I = =< 9 = v @ A o < a a9 @
(SCa ) NITYAUDANNUITYWNYINUANHUSNTAIUNAUNUIINNHYANTIUNADINITIA
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1T A ax a a6 9
naunaes Ismsdszsiiunly
9 [ as i

9 a 9 [ = [ a A ol =) =\
Agnisziumieunuriats « au TagnfSeumeunudgnisedivou o Tuasaferny 351

3
L (Ranking)

2, (Paired comparisons)

=< 1 [ u: I =) (4 dr I (4 A
UANAWUINDU WA INUU ilgllﬁﬂﬂmﬂﬂuﬂﬂﬂﬂuﬂﬂuﬂﬂau Iﬂﬂllr%ﬂ'ﬂmflllﬂullﬂﬁﬂﬂ il

3, (Forced distribution)
(Curve)
2
1 (Performance test)
2, (Field review technique)

Iy o

) [ a v o: dr Y Jq 9 a a a A =
dmfumsiteniail divelddszgndlduuifanisilszitivlsedninalsabou
(Mott, 1972) (Gibson et al., 1982)
(Hoy & Ferguson, 19s5)

A Y ) o o = =} A A
e aeaadesnunszuiudansAnyved IsaFsuuuiuiige 4

1.
UszansamveslsaSouiiaduanudoiuldgs Tasdannutenanguasu u
Taggradugninamsiseuveinzou anuansalunmsaneide TsabouilinalFm
uazgumngeaenanilezldun TssGeuluios TsaSouszautiniaiiliseides Tsaboud

o [ 1 o Jd a o ]
anundouisdlitonis o laun Jaaglnsal dsd1uronnudzainediuiioane 0113

~ a A A o A o 1 ' = [ a = I a"drcu
1J1J‘§$ﬁ‘l/l‘ﬁﬂ']WliﬂﬂﬂﬂlﬂWWﬂl@\iuﬂLiﬂuuuﬁ’)uﬁl“l’iﬂluﬂgﬂﬂWﬁﬁlli]“l/l‘ﬁ‘l’ﬂ\‘iﬂﬁliﬂu!ﬂulﬂﬂ!cﬂﬂnﬂ
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v A a aa 9 4 A o
Lli\?jljﬁﬁléﬂellﬂﬁl‘!ﬂliﬁlu ANMUAATITNEI19T55A Ao u]

[

S =< 1 (% 1 < o A = s A o o = Y
NANY HIANHUSAN ) aananuanyue NNl seaanmuNdInumanIN LaziANNABINS

(Hoy & Miskel, 1991, pp. 382)

Yo AA

I = 1A = 9 a ] =
i]%l,‘ﬂuNU”ITIEJﬂ’JﬁJﬁu%GLuﬂ”IiﬂﬂH”ILEﬂLiEJ‘L! HANUIANNATNITONNIFINTOY DALY YN

Y

= @ o = a ] I~ A Y o A o Y
NWE‘]ﬁllf]mﬁﬂ13ﬂ15!§8u1u3183%1ﬁ1\1 il QQLTJUV]U1W@1€I] HAIgIUNTITINAUINIANG

(Glickman, 1990, p. 308)
1 @ £ A A @ Y I Aa ax o Y a a Y J
HIIANNU cmmNﬂmummmmmzwﬂumm ‘I/]ﬂ?‘ilﬂﬂﬂﬂhﬂﬂﬁﬂﬂﬁiiﬂ

(Northeraft & Neale, 1990, p. 213)

[

= =~ =~ a o 1 = o 9 a o Y
FEAUNUVIETUNITUNIAADNIT WA U LWi"I$’J”IW”IﬂlJﬂ’J”IZJGIJmLENiJTﬂLﬂHLIﬂ ﬁlz‘ﬂﬂﬁ
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U5901013 #01ud dunadou

e

suiu e ldinaussemansInmsuazinausseImMamMsisou; Jusmsuazajizdoed

U Y

=1 a A 9 9 Ya Aa ] ] [ = Y v A
AWAWY Uanussuaswassalvnaas v ] DYLND NITIANITLIYN msaouliiniGou

[ v A U

) Y an 2 yq Y oA a
NP URbAG BV ﬂg@]ﬂﬂﬁi?ﬂﬂig‘u'JuﬂTiL!agﬁ‘ﬁﬂTiliﬂugiﬁ UUNTIU NUUBDH NV ASAUDTITY

v v A =<

v A I ax aAa o o v Y1
YoIUNITEUIYUITMTNAAA ﬂLiElu“]f\iﬁﬁJﬁﬂu1hlﬂﬂi‘lJ1‘lfulﬂﬂf)

a A A F) (% [ Y 1 =) =
usunTuiuil nazdiuduanmnadeuas q iudsumlasly
4 Wiferdes sou (Hoy &

Miskel, 1991, pp. 373-398)
(Sallis, 1993, p. 24)
(Grenn, n.d.

2536, 209-210) (Felling)

(Cameron, 1978, p. 614)
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= = 9 I A 9 1 aA a (%
i’JiJﬂQﬂ'NﬁJWQWfJGlWUfN@ﬂﬂﬂﬁﬂ\i BNV LLaZEj‘VHﬂEI’JﬂJﬂﬁT]ﬂFhEJ NUABNITUIUITIANIT

| i
@ A A

~ o Y aq Y Y Ny A a Y a A
TIET13J1§E]VI1WU11/]11’1‘]J§§§]L1J1W3J1EJ1/]@]\111’J Tl\iulﬂﬂﬁ]"lﬂﬂizE‘T‘VI‘ﬁﬂTW"UE’NE&Uiﬂ1iiuﬂ15ﬁiﬁﬁ

= o Y Y A 9
u,azmmwawaiﬂumimammmﬁiammuazq‘wmmmm

v a A ) A
Podenawaneilszanswavesamuanliuaiuiigs Mamionauuy

vaslszimea'lng

Y Aa

PadeiungAnssudinvesfuivg

U U

I Yo Y 2 A2
anudludinduntinnyvieluvate

U

185vanumanislunifimwizinizes szyaduiinmsaivgu madaduls uazduins
(Leadership)

atA A a2 9 1 Y a Y o Y A !
IﬂEl?‘ﬁ’é]uiJ‘UW]JWI“VIﬂTﬂQﬂ?1ﬂﬂﬂ1ﬂ§jﬂ‘iﬁ1ﬁ&4’u1%$muﬂﬂ‘i%‘U’Juﬂﬁﬂﬁjll

9

1 Y9 (% Yo @ A o o Y o A 14 a J
VAT M3 IHVoyadounay uazﬂ1ﬂ%1umﬂuuﬂﬂaau ANUU maz@,mﬂamﬁmuazﬁaﬂ

U

(Bass, 1990) 2
1) 2) i' (2549,
50-55)
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2) aussouzvosusmsanudnuilngunm Tdasi

o o a 2 [ q:r J
ﬁi?ﬁ]ﬁﬂﬂblﬁg]} ﬂTiTnQ”quﬁziJﬁ'iQWE‘]ﬁiJf]T]ﬁ MIUTMITNINeININInelunieuenesnnis

1. magé’ﬁmmﬂﬁﬂuuﬂm (Transformational leader)

(Bass & Avolio, 1991)

.. 1985
(Transformational leadership)
(Transactional leadership) (Laissez-faire
|eacership) '
(Transformational leadership)
N11ANUNEIIWRAIANTT WAIANNEINITveRsImaunazdaw llgszaui
4
1 (Idealized influence of charisma

leadership: 11 or CL)
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) I A ' v A
Mazitlunengoumsniune

a a9o 9 a ua A Y =2 o o v AAa o 4 1
TINH WlfN‘ﬂQ ﬂLWﬂﬁlﬁﬂﬁiﬁﬂ\iﬂﬂlﬁﬂ‘Hﬂw 1ADINIFINAULASTINITDDIYNDA

q

=2

jmo))

(a2}
£2€

<3 o a ) < a o
Wui 139l 1dezhgnaaiigndes fuinziiludifasssuaiesssuge fihnznandes

£ G

nsl¥sunaiionallss Tevidiuaues uaszilszngaauiie 1finalse Tomiundou

2, (Inspirational motivation: IM)

(Team spirit)

er d‘ 1 o R =R I Y
ummmw1umsmmmmmzﬂuﬂﬂﬁmuﬂﬂa Llazﬂﬁﬂigﬁ]u%ﬁﬂiyﬂfl

3, (Intellectual stimulation: 1S)

1 ] ' 1A o a a 1 <
T 9 wwdTymlumirsnuiiendeasyIniianiuan wevhldinedlmivazadwasss
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a

Yo o Y Y YR 1 a A é I a9 I anAa FY
1 i Ivgauianndymnmevududainnmenaziulemananzuniym

4, (Individualized consideration: IC)

(Coach) (Advisor)

iennudugnEHataziay Tnvewaazau inzianndnennvesdaiuiagziiousman

1dgeliu wonvinil

(Management by walking around)
(As a whole person)

2. azdinuurani)agy (Transactional leader)
(Bass, 1991) (Transactional leadership)

A 9o o Y Y = = o Aa oA = @ Y o Y

ﬂﬁxmumi‘nzgumﬂw@mmmmwenfmmmﬂmmaz‘ﬂgummmwmﬂmq Tﬂﬂ@juﬂﬂf
(Exchange process)
= a oA I Y v I Y
Hezluia i ldnadwsnd
Y =R ax = Y 9 Yo =} A a oA

UVDIRATY ‘Uﬂﬂt‘lﬁ’)ﬁﬂ151/]ﬂ?111ﬂ@ﬂﬂ15611’6ﬂ2{¢nil%$Vlﬂ‘iﬂﬂﬁuaﬂ!ﬂaﬁlu L:Jaﬂ;;]umm

3
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L (Contingent reward-CR)

WedamihauussgradniAmuuauds Hihnzdeslineiamuiidyan mslieda

2 1) |
2)

(Contingent
Reinforcement) (Bass, 1984)
(Kellerman, 1984)
(Extrinsic motives) (Sergiovanni, 1989)
2, (Active management-by-exception- MBEA)

A 9o 1 W a J Y Y a oa an =
NIUIUNMTNAUNNIDHITNIWANUDIDIANTTG Iﬂﬂiﬁ@ﬂWNﬂ{]Uﬁﬂu@nNTﬁﬂWiﬂLﬂﬁl

(Bass, 1991)

Y a9 o Jan u; 1 = =3 o = Y o
;ﬁ«mwaumaﬂumammu Tﬂsﬂm‘ﬁmmqumumqmuawuguqua AHIDII VDN

9 1 [ 1 = o a u.lﬂ a A I 9 =K A 1
YOUNNTDINNAMANADU AT aATURUADU 1T UAY FINHaaDAN

(Contingent aversive reinforcement)
voushau lawuasgiuiimvua nandesnalde
(Self-reinforcement)

(Bass, 1985)
3, (Passive management-hy-exception- MBE-P)
Wunszurumsidingeinmanmduvesesdns Taomslidalfiianmuizmsiine

(Bass, 1991)
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3. MIZHNMIITINS (Academic leader)

(Hoy & Miskel, 1991, p. 380)

(Blake, 1981, pp. 30-45)

(Academic leader) TiluwnrhiinnuSuiaseu 10 Uszm

L
2.
3.
4,
D.
6.
1.
8.
9. oA uawazmIng igennuinlas
10. MsEIuinarMIuInmIms leimsaniui
(Deroche, 1987, p. 60)

(Sweeney, 1986, p. 349) &< lddunsrziamisedernulsz@nsnaves
1.
2.
3.

A o Y = o < =] 1 a q,lr
pmldnsanwlszaumadsa mstaiusiulunanssungl

4,



.
[ dl a % t4 v = @ 1 =
MITAHBHIIN Jageilnsal MItasuTou mivayuuNLILIATINTa 9 Tulsaiseu
8. ung Taelimsdemsnuaginernudhvunenaz Fdwiumsduiuau
(Hill, 1996)

) 9 I 9 o a I o < A av A o
‘V]ﬂﬁﬂ’ﬂ‘lllﬂjuﬁuiﬂﬁ’mﬂﬂﬁlﬂuaﬂ'ﬂm%‘ﬂuﬂ‘ﬂﬂﬁi%ﬂlﬂﬂﬁﬂﬂ

(Lunenberg & Ornstein, 1996, pp. 322-323; Omstein, 1990,
pp. 28-30; Winter & Sweeney, 1994, pp. 65-69)

.. 1980-1990

mazé’ﬁmwﬁmmﬁﬁufﬁ'mw'ﬁwzwmﬂmﬁnﬁumi@iallﬂﬁ'

L f
szag luduminFsulaouzgmaasygnaazdInue

2,

3,

4,

D,

6.

1,

8.

9.

10.

11,

12

(Trusty, 1986)

17
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9 A o 1A = Y =} Y v J
3. ’c’fiNﬂ’Nll!ﬂf@llH’Nﬂﬂﬂ‘iﬁwﬂlﬂﬂiﬁﬂlﬁﬂullagﬂlﬂﬂﬁﬂﬂlﬁﬂuaﬂﬂﬂa@ﬂﬂﬂﬂﬂi}ﬂﬁgﬁﬁﬂ

10.
11,
12.

1 A o = YA o =} s Y d Aa o
13 iammfmumﬁﬂuiwumﬁmizmﬂmgmmmmaﬂwumuﬁmlmﬂnmnuﬂ

1 A @ YA o ~ s Y d =t
14 i’JiJll’e]ﬂﬂﬂﬂlgﬂgﬁlﬁhﬂﬁuﬁzmﬂﬂﬂ;]tﬂﬂ!“ﬂ‘ﬂt’f’i%‘iﬂluiﬂllﬁﬂﬂlﬂﬂgﬁ1uﬂlﬁﬂu

15,
16.
17

Ta98mMsU3HIS
(Steers, 1977)
(Steers)
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4 1) (Organizational characteristics) 2)
(Environmental characteristics) 3) (Employee characteristics)  4)
(Policies and practices) (Steers, 1977, pp. 60-139)
L (Organization characteristics)
(Steers, 1977) 2
1) 2) 2
11 (Structure)

(Work assignment)
111 (Decentralization)

% a [ 1 v A a 4 o : 1
nutuaamsiaIusnlumsaadule EJ\1E)\‘l‘ﬂfﬂiﬁﬂ1§ﬂi$ﬁ]1&l@1u1ﬁlﬂ1ﬂﬁum1‘l'ﬁ
A U v A = @ a J <} =
HarusmlumsaaaulanenuautaznanssulusuinnveseaamsNuINT L
A 19 a 29 9o 9 = A Y a A
Llﬁglﬂfﬂ’ﬂﬁ‘ﬂiﬁﬁ‘ﬂﬁl%@1u1%u@ﬂ“ﬂﬁjﬂ AD WUINITNANGA

112 (Specialization)

113 (Formalization)

e ls mﬁmicdﬁqaeﬂuﬁmwu,mﬁaumﬂuaﬂﬁﬁwf;‘fuﬂﬁaugLﬂmﬁﬂmﬁﬂﬂﬂujmmummﬁ'u
1.2 (Technology) (Mechanism)
(Input) (Output) -
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2. (Environment characteristics)
(Steers, 1977)

(Internal environment)
(External environment)

2.1 (Internal environment)

211

pannANNdITIvesUT uRgiuAURIzIN ¢

2.13

(Y =2 v A v =
51\1’JE‘ILLE1$ﬂ'ﬂllW\‘lWi’ﬂﬁ]iN'JﬁVl‘lﬂﬂﬁ]iﬁ/]@ﬂ

2.14

= o Yo o 3 A 1w <} 2 Y o A PR
NﬂﬁgﬁUﬂTiﬂl(luﬂWillﬂ'H"llﬂ'ﬂllﬁ’llﬁﬂ@]ﬂﬂﬂﬂu mnﬂi]zmmﬂmm ‘1]$WEI']EJ']3J1/H\11HLW’E]11’H‘]JH
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Tufianeiidosnsuingsiu Felinanonssgalalddugns nmldauituur Iduiidesns
i

2.15 L fUANUIEEY Faadsulis ez nInanarai19n e

2.16 /

9o & 9 1 v YA 7 a A s
mimgmmu%mnuﬂu@au 11!’8]%1milﬂﬂmﬂtiﬂﬂﬁuﬂﬂﬂﬂﬂﬂﬁ

(Milton, 1981) - 4 1)
) 2)
(Litwin & Stringer,
1968)
(Invancevich, 1982)
(Borden, n.d.
2548, 24)
(Steers, 1977)
10
) 2) 3)
4) 9) 6)
7) 8) 9)
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2.2 (Nature of external environment)

P umzzasianmadeuuesy Felaun anwes

(Steers, 1977)

221

= = Y =< s Y 2 Y Y o A o Y ' 9y
AIUTIVIGIU HU18D9TTNIIUDNTFIDIANITILABUNIIVDIAIIU Y WIUIUUDELIAZABUUI

2.2.2 3
1) msvadeyamernuiitsanimnadon Feduw
2)

o < A Y ' A o Y A v a '
RERIVGRIPR) mﬂmmaummmawmmmmmwummau%amﬂs 3)

3, (Employee characteristics)
(Steers, 1977)
(Milton, 1981)

) 2 3 4) 5)
' (Katz & Kahn, 1978) 3

1)
2)
| ' A A A 9
udveunTesliomsod e

a wa @ ' a3 o o
Ugianui ldsuueununeed @i gaidunnuainnin aariu

(Steers, 1977) 2
31 (Attraction)
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iiteeafmsvzdussqiihmieldazainiy drumedined (Porter, 1974)
)
2)
3) (Steers & Porter,
1983) (Organizational commitment) 2

= 9 U 1Y "9 a oA A v A o [} a A 4
cb‘q”lmm BATINIIN miﬂgumﬂmﬂuﬂmaaumgmuquamumaumawmﬂmmammi

2)

3)
(Steers) 3
1) :
2)
3)
32 (Performance)
(Steers, 1977)
321 3
322

|
@ v o

L madiduiusnuanuiianel aaiu
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4, (Managerial policies and practice)

(Policies)
Sufudesdngiduinisua (Steers, 1977)
| !
2) 3) 4)
5) arms3Budalni Tnelisioaz@on il
41 (Strategic goal setting)

A 1 g o o < a9 a A o Y J Y
ﬂmnﬂuﬂqﬂmﬂty Lﬂuigmiuﬁuﬂlmmimmﬁﬂm‘ﬁuﬂiﬁuﬂﬂaiumﬂmivlmﬁm‘wl’um

Y 9

= 3 Aa A qlx v Y o = 3 a
WaeuudanyananauaInaeas ] hvwnevaniniuds
s A [ o AaAa Y
psrwveswlalumsnszyitnug

4 o Y aq Y Y = Yy 9 s Y o Y ~ '
paanmsii Inussgdhuuefisiuald drnesamslddmuadhvinefimiveu

0o Y3 1 A Y a = ~ o v 9
ﬂzﬂszﬁummamﬂﬂﬂmmaQU314ﬁummmmiamzmwu@anymzmmgﬂmmﬂ
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nnensaelId nszuaunstuaeudeiie mimJiLi’ﬂmmﬂﬁzﬁumﬁﬂﬁﬁrllﬂg'fmiaﬂﬂ'aEl
4.2 (Resource acquisition and utilization)
3 1)

(Katz & Kahn,,
1966) 5

9y o [ ] ' ldr Y o 1 [ @ =1
VTADIUIFITNYI wazilszauszuugesnig il mamGh/iﬁmﬁamqmmmmﬂuauwm

J o U a o o 1 u; [ a
BIANII ﬁ’wmﬁuﬂﬂqwqmiiuﬁuuwaumimﬂu U YUHADUNTITNINIUUININU

43 (Communication)

(Bateman & Snell, 1999)
asauma uazdsitanununeais q nnfhenileldddnthenils Taensl¥dydnual
(Dessler, 1986)
msuanldeumsaumeanaznsaanoF (Bernard, n.d.

a a

2548, 3D Itiinumsaadedemsn dludsiiyana

a ] FE) a T A (B I cul a 1
“VJﬂﬁ\‘]V!ﬂf)fﬂﬂﬂﬂ')ﬂﬂTiﬁﬂﬂﬂﬁﬂ?ﬂﬁ Llﬁ$UbJ'JW%&‘iJuEUu@]@uﬁlﬂﬁluﬂﬁ$ﬂ’3uﬂ15UiﬁTﬁ YU
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drudeserdomsaasedomsundnlumsifenlosnnuaaninynnanil
vitaiawe adlu uazwaid (Stephen & Mary, 2007)
(Communication)

msAaredemsentidnsuzilumsdemsszniayana viedlunaieieluesamsiizoniu
(Organization

communication) 2 (Formal communication)

Wee MIdadedeasauaiensien Uiy viensaadedoasiineItesnau

(Informal communication)

4 1) (Downward communication)
2) " (Upward communication)
3) (Laterally

communication)
4) (Diagonally communication)

(Steers, 1977) 3 1)
(Downward communication)

(Upward communication)
3)
(Horizonal communication)

o [ = ] = [l ] ) Y a2 A 1Y) 4 I a T A
ma“luml,mmmafmu “]Ni’]Eﬂui%ﬂ‘]J’E]TLlﬁ]‘Vi‘LH“V]Lﬂﬂ?ﬂuiuﬂ\‘]ﬂﬂﬁ Wunsaaaed

44 (Leadership and decision making)

= Y A o A =< 9 = Y 9
uﬂﬂammﬂuumzmmuuﬂﬂaau 9 mmmummquwa%mm;ﬁ«muma“lumima’q
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44.1 (Leadership)

(Stephen & Mary, 2007 2551, 229)
(Leacler) ghtanuannsansedalzglalddoufaaurselfiidaw daunnuily

(Leadership)  <fifihinszsir &eiife nszurumsyalalingunsessanisdfiiaay

e liussgihmnevesndunioessnisiiu (Kirkpatrick & Locke, n.d.
2551, 230-231)
7 1) Dive

2) Desire to lead

HzlidniwaniodouTaomsgalalidousnhudioanuanls 3) Honesty and integrity
1

€

A 4 o a o A I Yo A @
ANUFadAduazANNT IR IUANNAALEZNITATZIN LW@GlﬁhlﬂiUﬂ'ﬂﬁJlelfﬂ UagAINGIn

4) Self-confident
5) Intelligence

6) Job-relevant knowledge

7) Extraversion
(Steers, 1977)
4 1) 2)
3) 4)
442 (Decision making)

(Stephen & Mary, 2007 ,
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2551, 01) enhinyed i laedanilanmadoniil
ogfadaeametuly Taodusmsnnsedulue (Bernard,
1968) 3 1) |

| 2) madaduls ieodldtenutyyi lasy

3

(Steers)
4 1) (Organizational characteristics)
2) (Environmental characteristics) 3) (Employee
Characteristics) ~ 4) (Policies and practices)

[

a A 1 o I = A A ya =i Y o @ a a
@TI‘HWEW]?J?YJ"IZJET”ILS%EU’ENTNL’;"EJNGI,ULGUG]WLl‘VIQN EU’Ji]EJﬁ]\‘]ulﬂu”lﬂﬁlﬁlﬂﬂﬁﬂiﬁ”liﬁ”lmm’mﬂ"u’EN
(Steers)

v d
18U IEMADIAMS
ﬂ31NﬁN1ﬂﬂl®Qﬂﬁiﬂ1ﬂ1ﬁﬂﬂﬁﬂi

(Gleazer, 1980) na1a71 uss

(2548,  6)
a V= 9 A A A A ) = A o
ﬂ?]"lllﬂﬂﬂ’ﬂllgﬁﬂ ﬂ'J”IﬂJLGU”IGI,i]‘Vii’E]ﬂ’ﬂmclfﬂ"l]ﬂﬂuﬂfﬂﬂﬁﬂLﬂEJ’Jﬂ‘]JE‘Tﬂ”ILlﬂﬂH”I HIofuanyUe

(2549, 30)

(550, 12)

(51 9
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(255, 11)

I a Axa A 1 a a J
L’]JHE‘T\TTHJ?JTI‘EWQW’)WE]@ﬂii?ﬂ]@\iﬁll”l‘]fﬂiu’t’)ﬂﬂﬂi

i
Ja a £

(Stringer, 2002, p. 68) na1191 v3sEIMIARAANT Ao MITuiRIRATUIIN

U

(Hay Group, 2005)

(Quality Values Moving Towards
Excellence, 2005)

ANNEINQYUBIUTIEINIADIANS
H J 1 4 < a 9 v 1
(Stringer, 2002, p. 9 1&na1291 ussermaesansudsiidrdnde
VN aA J v
UANUNAADDIANT AN

(Litwin & Stringer, 1968)

1 a a : a Aa a 4
lumsyeldyaainsausonaananu ldmuiu # aniu vazansunes laniuluiFes

= =~ v v A 1 a o J
MU WQNﬂ'J’UJﬁNWUﬁLGIf@NIEI\W]ﬂWQﬂﬂiiNﬂ15ﬂ1Q1u1u@\1ﬂﬂiIﬂﬁl@ﬁ\i

(Hay Group, 2003)



65

(McClelland, 1966)

L | (A reward system)
2 | (A system of goal-setting)
| 3, (Emphasis upon individual effort)
4, (A feedback system)
B ’ (A system of minimized the degree of
dependence)

(Steers, 1977, pp. 104-109)

1

a 4 (% o;
NOANTIVVOIDIANT TUNGA AU

2.
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31 (Joh satisfaction)
32 (Job performance)

a J 0o a3 J U < = R J =< ~
ﬁll"l‘lfﬂﬂﬂﬂlﬂﬂﬂ\‘lﬂﬂﬁ ANNAUTIVOINANTAIUNUIYDUUUBYNVUITYINIABDIANT I

drlumsmivayumsmaued g lumsnazil

[y d
NQHYINEINVUIFEINABIANS

(Schneider, 1990, pp. 10-13)

7 a Y

A A 4 I ] ul dd: [l =] a Y o o
Wiﬂll‘uiimﬂ1ﬁ1u@ﬂﬂﬂilﬂu®ﬂ"lﬂlliu‘L! nYuoY mgmﬂmmz‘nqyg‘wngmﬂﬂumaﬂ

(Gibson, 1990 2546, 11-14)

L (Taylor, 1911)



3, (Cybermatics)

4, (Span of control)

D, (Decentralization) whufinisdadulaveutioads
6. 4 (Likert, 1961)

1. (Job enrichment)

1 a2 = 9 [ o o 1 Y a J J S 9 A
%@Q!Lﬂﬁ%‘ﬂi}]&lawﬂﬂmﬂEITIJﬂ\?ﬂ’ﬂJWH‘ﬁﬂUﬂ’ﬂi‘mﬂﬂU3381ﬂ1ﬁ’63ﬂﬂ1§' BNANITNHVINT

¢
31.]!!1J1Jﬂlﬂx‘lﬂ§‘§£ﬂﬂ1ﬂﬂﬁﬂﬂi

(Litwin & Stringer, 1968, pp. 188-190)

1 (Authoritarian climate) -

Piduims daudufinamninezdejiaauamngszifvuediunsansa suuuy
2, (Achievement oriented climate)

TnudiFvegluszduge naziivruaaianeiousuau
3, (Employee-centered climate)
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] I a [ : 1 Aa a A o
Glﬁ/mﬁEJ’e‘)aJimlmuﬂﬂalﬂuﬁm%ﬂﬂlmﬂqu Gd]ﬁ‘llﬁ'ﬁﬂWﬂWﬁﬁ%gﬂf'}ﬂlWNﬂﬁgﬁ‘l/l‘ﬁﬂ']WﬂTi‘Vﬂ\ﬂu

(Brown & Maberg, 1980, pp. 420-421)

Y v o

I o = Y v v o Y = Y A Y 9
ﬂztﬂuaﬂymzﬂ:flmUQ U iyﬁﬂ%@’eNWQWWLLazL’Oﬂi]FijmJ YW !W@ﬂfl']llﬂ'ljﬁu']‘lu

=< Y Y I o w = 4 = (=R I = ] Y A
Fauanuiunuiludany efivinesanslativssemaguiigomilumseniiazne liing
mMsavTendsulasdelui o 14

(% (%

J A Y o = Y o 9
3. 29ANINNUTTNMAUMITINUN FInanudnanuithvinsve e

9

<3| 9| ~ Y A T Yo Y A a S 1A Yo
Lﬂu"lﬂmmﬂmmwam"hma"lu mﬂ@nmm%mum%mﬂmm%mﬁﬁnﬂmm@Glﬂsmmﬂ

"

4 == 9 o W 4 a 4‘ =
4. IANITNNUITEINIAUUANUTIAYUBDIAU Iﬂ&lﬂﬁﬂﬂilﬂﬂﬂlum@ﬁu@ﬂ

(2542, 47-52)

1 (Defensive climate)
o g Ay 1 4 J Y ~ A a oda ¢ o a
ISTNTRR Lﬂu‘ﬂ"liJ‘WQﬂizﬁﬂﬂﬂlﬂﬂuﬂmﬂﬂuﬂﬂﬂﬂi ‘lmm VITYINIANUNITININEINITU AU

a v o A @ a < a2 o
‘]Jiﬁ”lillﬂ@ﬂﬁuWUﬂﬂ"luﬁ}’Jﬂﬂﬂﬁ ‘]JiifJ”IfﬂﬁﬁL@]Nllﬂﬁ)"]ﬂﬂ"liﬂ'l‘]_lﬂu F;I:‘]_Ii‘}’iﬁﬁ\iﬂ"li
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miznannFeuau hifulennuaaivuesgniles Hudu
2, (Supportive climate)

=< A Aa s J Y a a a kY Y Y
ﬂ’J"IiJ‘WQW’E)GLi]GLLlQ"IHVIL‘WlliﬂﬂslluﬂﬂNﬂi‘l’ilﬂﬂﬂ”ﬁmﬂﬂﬂNa@]llﬂﬁiulﬂ”lﬁil”lﬂ "l,ﬂuﬂ

= 1 Y a o o T oA o o A 3 v
] G]Nﬂ@iﬁlﬂﬂﬂ1ﬁﬁ\ﬂfﬂ‘ﬂ7ﬂ1u§31ﬁl’E]ﬂu HASNINIUDINNNAUNIN lf]_]u@]u

~ dl 1 °o < 4 =2 d A = = T 9 = o w
NDDADAIMUTUIVVDIDIANT %Qlﬂl.lli@\‘]‘V]I?hﬁl‘Uﬁ1413ulllﬂ’Jﬁﬂ’JﬁiJfNelﬂﬂJﬂQﬂ’JHJﬁWﬂiyclu
Jd Jd
ﬂﬂﬂﬂigﬂ’rﬁ‘]ﬂlﬂﬁ‘ﬂiiﬂ1ﬂ1ﬁ®ﬂﬂﬂi

= 4 9 aa ~ dl [ 9
FIVFTUINIA0IANT VL UTENOUAIBLAA g Tﬂflll‘WLlﬁ"I‘LlleﬂﬂﬂTiiUgLLagﬂQTNLﬂJTiﬂﬂlﬂﬂ
J A csld IS
VU T TYINADIANTI NN INUAYU Y
J I o I @ g [
VDIUITTYINIADIANT LLa$llfﬁclsf)l,ﬂ1!!Lu’J'I/I”I\ﬂl!ﬂTiﬂTW‘l!ﬂL'].]H@]’JLL']Jisﬁu Lﬁ@i%ﬂﬂﬂﬁﬁﬂTﬂTﬂ

4 =< A v 1 dl
OIANT ‘ﬂNiJﬂ’JﬁJWa”Iﬂ‘}’iﬂwﬂW]Bllﬂu

(Stringer, 2002, pp. 10-12)

L (Structure)

1 1AuA UNUNHINRNTURAYOD ANVFARUVDINTLAIIIY
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2. (Standards)

A o d: A a A oA o 1 I
°Vlﬂ’lﬁuﬂ“llulW@‘iJﬁgmluwaﬂ’liﬂ{]ﬂﬁ\ﬂﬂﬂl@\iWUﬂQ’lu‘ﬂqﬂLLWUﬂfJEJ’I\?L‘]JUi&

3. (Respansibility)

' = o = 9y aA Yo Y (A A o 38 A o
@mmu,azummmuﬂ‘lumswummu”lmuwmﬂiwﬂgumuamﬂ UAINUY ul%iumuxaq

VN 0o o

uil§iidaudriiadluiidode lduaz 13 nele'ld
4, (Recognition)

% < U i a Y] a 1 v
ﬂ”liEJ’E]iJi']ﬂ‘L!Nﬂ@]ﬂ‘ULL‘V]UﬁBﬂﬂﬂii]”lfl‘lﬁ IBU Nmﬁau Tusa MSINNAINB LAY NISENTDY

B (Support)
A 1 9 9 1 1 A &R
waziouiuan lums ey 1inals anvauluerlale wazanusemaed

6. (Commitment)

(2542, 15-16) b

2. dnpuzau nueds mssuivesminnuiilinenisenti AnwiuRavo



71

(2548,  3)

v A Y v A Y A Jy=R A v
2. ANUIVAATOU Vlﬂllﬂ ANusUAarouluNTE N HAagANNIaNngINy

a T A 9 1 a [ = 4 = A
3. NINANDT DT Ulﬂllﬂ msaanodoa1sneluoiAnsNanyue 7015 1agns

o

WRANTITNYEUNEUT I Tdun unumvesdlfinanuluszausufoan

[

DYUUNUFIUMNLUIAAYDITNIFIMITLAAZ MU TYUNOWANA 1AL

s v o P = Av o A
GU?N‘]Jiifl”lﬂ”lﬂi’)\iﬂﬂii‘l’ilﬂuhll]@”lllﬂ’ﬂllL“Hll”lgﬁllﬂﬂﬂﬂﬂﬂﬁuLl d lunsanyIIveAT Il

(Stringer, 2002) 5

JodumsHaIUTINVEIYNTY

ANNHINBVDINM THAIUITIN
(Deroche, 1977, p. 90) (Participation)

13 A 9 9 a =1 1 ] ] = Y o d' Y a =
mﬂummmmwmamnuaﬂﬂumummmﬂmmu uﬂmiﬂﬂyﬂ%muiumamqu

T luanumuevesmsidiwiuaoiumsiiesvesuan wu ms hoenidoudond



(Whang, 1981, p. 5)

(Unite Nation, 1981, p. 5)
(Participation)

(Yadav, 1980, p. 87)

1) 2)
3)
4)
(Oakley, 1991, pp. 8-9)
3 ) 2)
3) i
(Ervin, 1976, p. 138 ,2550)

(2550,  40)
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pazimszmunalunamsla q Aawwansznuaoynna HINNATILELNDDNOWAUL

A g o ana [ 4= 1
tazimedse lowinon1smsayin ﬂWll'JﬂQiJi%ﬁ\‘]ﬂ‘Vlﬂijlluﬂﬂa
(255, %)

dausawda $ah uud Ty udusulumadugns lumsduivnonssulaninssumnils

1R

9 o A o A ~ U a =]
y Tﬂﬂi%ﬁﬂﬂﬂ”m‘ﬂll@ﬂ G]Nﬂﬁmmmmiimﬂummmqmwmﬂu

U

(2552)

1 a o A A [ a =2 A Y 9 A o A
UAaZTINAAATUNANTITAUUUITU LWEJW?’JJH']Z’N‘Viu@ﬁﬁiﬂiﬁﬂii@ﬁWﬂJ!ﬂWﬁuWﬂﬂﬂﬂ’i'uﬂuh
a A v A0 \J
NYHYNYINVNAIUTIN

L (The theory of social action)
(Reeder, 1974, p. 39) (Social action)

=<

o A =2 A 1 Y [ A A 1 A A
ﬂ”l’iﬂi31/]16&1/11!&EN%]GIJﬂ\iuﬂﬂa’nmu%]Qﬂuﬂﬁ]ﬁ]ﬂﬂawﬂixﬂﬁmiﬂﬂ’n ANUIYONITO
(Believes or disbelieves)

o A < d: 1 o 1
Gummg‘lc_ltlaluwaﬂﬁlﬂﬂmuﬂlu@gﬂ%%ﬂmﬂ

[

11

12
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13

@ Yo a Y o @ 1 @ A A v as
14 mgwauugmﬁu%ﬁlwumummnmmu ﬂWi!ﬁﬂﬂLﬁﬂNﬁﬁ‘i@ﬁﬁ]ﬂﬂ‘ﬂN

L5 mawalumsdadulainlilsnnnmaralamguanils

16
17

A A A Y 1
AOINTDATUNI INDNITADITUDIAD D

1.9

= v a = < £y A = Y Y
110 Lﬁﬁlﬂﬁﬂ%%@ﬂﬁu%ﬁﬁJﬁﬂﬂ‘ﬂmJE)\‘imL!1ﬂﬂ1ﬂ°ﬂNlaﬁ]ﬂVlQﬂﬂﬂﬂua?

Yy A Yya a [ A A o
M35 U IHNANINTTUNNFIANN NI

3 a o IJa A o 1 = a Y
naunavdAng ﬂﬁWﬁJuﬂﬂﬁlﬁl“}fﬁiﬂmlﬂgﬁiJthl‘]Ji;(ﬂ']iﬂ’c’fiﬂ%ﬂil&ﬂqﬁﬁ]ﬂ!tﬂﬂi’)ﬂ

2, (Structural and function)
(Parson, 1960, pp. 150-155)

2.1 (Actor)

2.2 (Goal seeking)

2.3 i (Alternative means)
2.4 (Situation conditions)
2.5

(Parson, 1960) l&venemsesune

(Social system) 2
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(Orientation)

2

1. Motivation orientation) Failuaeiine linandanu

(
2, (Value orientation)
(Cultural system) (Personality
system) (Organism system)
(Biological system)
(Parson, 1960)
(Pattern variables) 5

L (Affective and affection
neutrality)

2, (Defuses and specificity)

3

4, (Ascription and aghievement)

B (Self-orientation and collectivity orientation)

o A 1 = EaR % =
MANAN edse Tesiaiuad luuuuneaos
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(Parson, 1960) (Functional prerequisites)
2 fio wihiiiferdosnuanmned
(External and internal) uazwihiifieadesduihvuneuay Fmadhgithnane

4

L (Adaptation)  wihiveslnseaddsnuiivzaeuauea

2. wihilumsasataywuderduthwinevesdany (Goal attainment)

3. (Integration) Wunshiififeavesiumsanag

4, vinAnmedumsSnrwuuuHY tazasanuaauda (Pattern-main-tenance and
tension)

3, (Theory of social psychology)
(Maslow, 1970, p. 90) (Motivation)
uaz lde1nedangAnssuuesnybdimeanuanudoansiugiv
firadusnanuitinels Andesmsimaniugnifadisuduveaniudeaniseiniios
aaauud i Igsumstiafoaneanudesnismaniy

7 [

< (] < v A ] 9 =1 a 1 == [l
ﬂﬂqmaguammﬂumwuwuwaﬂﬂuiwuﬂﬂaqumﬂﬁmn 1 nuog 5

31 (Psychology needs)

32 ' (Safety and security
needs)

3.3 (Social needs)

34 (Esteem needs)

35 (Self-actualization needs)

Q:‘ ‘ < a
ﬂ’JHJ@gl}'ﬁ']\ifnﬁ‘lluﬁuﬁTL!‘U@QNH‘H&Lﬂ@ﬁ]Wﬂﬂ?WNﬁQW@i%

(Maslow)
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ANHAUZVUADUUAZ TZAVVDIN THAIUIIN
(World Health Organization, 1978)
4 i

| (2552) ’
6 n”
1

NMIsaessuTiogo1de quaIn InwuIn1sasegavy anuilasane Winvzvesdinases

a = A [ A = Yy A
2. NINANDTDTIT A ﬂ’JﬁJT}JNWIﬁ)‘UW1!5;11.!61]’6313%5814 Ulﬂllﬂ NITIADEITIN

3.1
3.2 myoreavasie I5aideursosuiFeu iy %8 IasamsvedlsEeunas

3.3

5.

9 J Y A 2 A 1A
zgﬂﬂm@mazﬂg ammi@ﬂﬂm@mazﬂg ﬁiﬂﬁﬂ?ﬂiﬁ'ﬂy”lﬂmgﬂiiﬂﬂﬁ maﬂqwﬂ?ﬂm

(Cohen & Uphoff, 1977, pp. 213-219)

drmsmeendly 4 Suaou fe
it 1 (Decision making)



o w 1 e; < A a A Y v A (] a Y
AUAINY ﬁf]’i]'lﬂuuﬂla@ﬂujﬁlﬂ']flllazﬂﬁgslﬂﬂiﬂLﬂEJ'JEUfN ﬂ1iﬁﬂﬁu1%1u%aﬁtﬁu@lu

it 2 (Implementation)
juii 3 (Benefits)

A o A a < A = = I
wamﬂuﬂiziwuiumqmn LLEWNEI‘VILﬂﬂﬂ]uiu‘ﬂ"ﬁaUﬂ!ﬂuwalﬁﬂﬂlﬂﬂiﬂiﬂﬂﬁ RRETSIAY]

it 4 (Evaluation)
(Views) (Preference)
(Expectation)
(2548) f 4

o A

1 msfdrusamludusGulasans dusun

78

=] 1 lez I ql. =1 9 A 1 o
2 mmmui’miummmmu L']J‘L!GULl‘V]ﬂi%‘lﬂﬂmtﬁu"IZJ”IiJﬁ’Juﬁ’JEJ(luﬂﬁﬂ”lﬁuﬂ

A 1 1 o o a I u: ~ 9 A
3 mmmmaﬂumummumiTmﬂmi Lﬂumuwﬂiwwummmmuiu

4 psfiguinluiulszdivea Tnsams duduidsznyvuduniidiuiu
Tumssziiun Tasamsiduiumninussgiagiseasdnmmua1ius
(Formative evaluation) -
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(Summative evaluation) -
i (2550)
L

anudng udrsudadulaialugiasudu ¥19019uwu ezl §iinamumu

[N

Wusdreun LﬁENmﬂmﬁ?{i'ﬂﬂ%;qﬁrgﬂumiﬁﬂy15@miﬁd’;uﬁ'amawwuﬁ’umﬁﬁﬂm
' 4 1)
(Decision making) 2)
(Implementation) 3) (Benefits)  4)
(Evaluation)
adausegalalumsiau
ANUKINVRNTIPID

(Luthans, 1992)

A a [~ a a A [ [ 9 =< d v oA Y a
GIND ﬂi@mllvlilmuﬂﬂﬂﬂﬁlﬂ‘ﬂLﬁﬁlﬂﬂu’ﬂ ANUADINTT %Qlﬂulliﬁﬂlﬂﬂﬂﬂiﬂmﬂ

(Needs) (Drive) (Incentive)
(Dubrin & Ireland, 1993)

= o Y A o a A o U G 9 J
wgﬂmimwawmaau LLE‘]%ET‘L!‘]JETHHWE]@ﬂiiiﬂluflﬂg’fﬂ’ﬂilE‘TTLiﬁ]“’IJ’ENL‘]J"IﬁﬂJ”IEJGLu’rNﬂﬂ”Ii
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(Vroom, 1995)
(Lower organism)

(Griffin, 1996)

(Daft, 2003)

aoludiyana Fanszquliifangdnisuiiniziesedu saiuiluyanasnuimgdnssu
(2546, 269)

= ' A A =
NPUTTRYANIHNIOHI DU T

A o I A 1 @ o Y a A @ ™
il Nz unseaes19Ia ﬂ”IiENI‘V]H ﬂ”liTlﬂTTLﬂﬂﬂ”li@‘L!@]’J FIUM

(2549) (Agency) (Factor)

(Force) #isrelumseTunonganssunsegela Wudeiinelfinanganssulu

= o I = Yo 9 [
nezdszaunadio WQ“@?UﬂTﬁﬂiZﬁ]u%Wﬂﬂﬁ]‘ﬂﬂﬁWﬁ

ANNT AV WIPI]D
=\ o Y o o ] <= 1 A ] )
sagelaivzinldwinauhauediuaui uaz lileGesdelunmsgalaniinau

1 (Energy)
Yo < = v Y o A o 11 N A o =~ A Y
Glfl“i?ﬂlﬁi] GIfW]i\iﬂu“lﬂilﬂ‘Uuﬂﬂa‘Vl‘V]Nﬂ/&ﬂimﬂ‘ﬂ 1’1141@11!!,1'\181%1/\!@11’1[?411!

2, (Persistence)
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3, (Variability)

o w =1 IJya [} P == o A A A
ﬂ”laﬂuﬁ’N‘PﬂﬂﬁLiﬂugﬁ\ﬂWiJ g Tn¥a uﬂﬂammqgﬂﬁﬂumimqmqq WDAUTUINDIS

Ifaiulunnitnie Fuhldinanmsu@eunlasimsiauauluiiga
I = 1 a
Mimunzan Fee1vezans lanuungy
as o <3| A1 oa o Y a 2 Y 9
4, yaaaiitiusegalalumsihaou sitluyaaaiiyuivrhaulinasnuesyiomih

(Work ethics) waziluyanaiifianwiuiaven Wuadluwhiiiie

[

A = a o a A =
maawamzﬂﬂuazmﬂumﬂm

(Gibson etal., 1982)

(Steers & Porter, 1983)

(McCelland, 1961)

o 0o < o @ v o 1 a o
Tumshauldlszaunadiieicluszauyana nagszaudian wun degelaiidrdniiga

9

" (Need for achievement) (Lindgren, 1967)
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2. (Alderfer’s ERG theory)
(Alderfer, 1972)
5 3
(Existence needs-E) ilunnudosmsiaglideds q ilem3didn anudoans
(Relatedness needs-R)
(Growth needs-G)
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3, (Herzberg) (Two-factors theory)
(Herzberg, 1959) simnmguiasaiasofasaanuduiuiseni
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¢ " (Satisfaction) ¢ " (Dissatisfaction)
¢ ' " (No satisfaction)
" (No satisfaction)

(Hygiene
factors) (Motivators)
(Neutral)
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3, (McClelland’s acquired needs theory)
(McClelland, 1961)
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(Thematic Apperception Test; TAT)
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1. " (Achievement needs)
< o 5

a 91::4J A A a A é 1A o U A Y o
ﬁ\iﬁu\‘]ﬁiﬁlﬂﬁlﬁﬂﬂlu wseNUszanImwuInIUANNAYTIININDU ﬁﬁﬂiﬁﬁuﬁﬁ]ﬁﬁ’lﬂ@ﬂu

q

=

o ¥ Yo & 9 Ay Y 9 < @ A Y @ A
G]f'lclff]uslﬂﬁuiﬁ]ﬁ']illﬂ']ﬁu'mﬂVlﬂ'ﬂ\iul') FINUANHUSUYDIAUNUAIUADINITAUGNTAAGN D
Y

= 9 o = =
ﬂﬂﬁﬂ@l@\‘iﬂﬁﬂizﬁ“]Jﬂ’JHJﬁWLi%i;N FOUHANLIAYIL

Y [ a < Y =
mmmifmqmwmmﬂuz«,maumz
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(McClelland, 1953) 3
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(Thematic AppercetionTtest (TAT))
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1, (Need for achievement: nAch)
(McClelland)
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2, (Need for affiliation; nAff)
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(Luthans, 1992, pp. 146-147)

2
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(Needs) (Drives) (Goals)
2 | ( (546, 270)
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2
(Gibson et al., 1982, p. 80)
(Steers & Portor, 1983, pp. 210-212) (Job performance)
| 3 1) )
3) (McClelland, 1961,
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achievement) - (Lindgren, 1976, pp. 31-34)
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(McCelland, 1961)

(McCelland, 1961) 3
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(Greenberg, 1999, p. 86)
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, , (Mowday, Potter, & Steers, 1982)
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(Angle & Perry, 1981, pp. 1-14)
wpaAnssuidutamdan dafl
L.
2.
3.

AsIAIINNNAURTANNENTUABDIANTA

(Mowday et al., 1982)



94

a 9 v Y 4 4 I 9 a Y (a oA =< A 1 [ 4
Neeannesnuilseasnvotosnms Lﬂuwﬁuﬂmm@ﬂgumm Fuyou leesennuenanyal

Y A o [ 9 = I a oA
%mmmauuﬂﬂmmmzwmuﬂ%xmu%ﬂgumm

I a ' a a wa A J <
2. anuanlaiazumanunneuiszdfianuiessdms anuaula
=1 Aa oA A 4 = 1 AAa AaA
wnezliinnumesinns vuede anuaylavedyananguanag

nummaimoiemnauldduesdns sausd
I < A Y (Aava g = Y a 1
Auanuaulanggiaenlaneglvuedaedavesny

<3 = Y Y KX YA vad = I = Y ]

39 wazianunImingdliaianuvane ludlunugiuateniznbyle

1 =1 a oA = 4 [ 9 <3 =} 1

sazNunezlinnwinessdnis nanlasaziludd anwaulanazumanumneisy
=\ Aa oA A 4 = =} Y <3 = a 1
NazalPianuinessnans vuneds msnyaansszdeudnlanazgiaay Tagumanuaiunso

[ <

aA = a oA = 9y 9
nuegegruaunlumsiginauneldussquiwane
9

A vaa Y ] 4 A A Aa oA Y o 4 =\
voaiiandeImszeyluesamamenszlgiinnuliussginglseasn Taslianulsisom

I [ o Y ~ 9 ] 3 A o A 4
rﬂuaﬂymzmmmﬂ%mmwuﬂqmwﬁlx“l%mmwmﬂmamqmw 11!ﬂ”|5ﬂ§$1/]”|!Wi’]ﬂi$IEJ‘IfH

d (Y] d
i’Nﬂ‘lI5$ﬂﬂﬂﬂlﬂﬂﬂ31uﬂﬂwuﬁiﬂﬂﬂﬂﬂ1i

(Greenberg, 1996)
L (Continuance commitment)

[

< a o Y A a any J
yuduaiuu mﬂmaaﬂ%ﬂwﬂwqmmﬂﬁw%amu UBDIANIT



95

v
a A 1A

hidesmsgapdedaunariill eranain1dn

9

2, (Affective commitment)

panudsiiosnnsmaniiog

[ a J o w
Tagmwizog19gelunsaiNeann1smad

3, (Normative commitment)
o A [ A A v 9 o
DULUBDINTNINUIINAAUIINAUD U AUNVAITUANWUATUDIINATIUNIN

=\ [ 1 A a 1 1 dr 1 = o 9 9
WCUANUMNMIIAUINNIAUDU ﬂgﬂﬂﬂﬂﬂhl‘iﬁ1ﬂﬁua1ﬂﬂﬂ ﬂummu”luamﬂmwﬂwmamﬂ

(2549, 82)
3
L
2. o Hanuaalvegrannildanuneeuiierilss Towl
3.

(Steers, 1977) suszneudiedadia 3 Usznis 1dun

1) 2) 3)

tadeamananiilung
ANNMINgVBIRM I AN Miung
(2548, 32 (Spiritual)

o I @ il =2 A 1 o J
uﬂmﬂuwmammumms@@giummmwyﬂuazﬁ



A A a Yy a a 2K A = o o = a a I A
nnsgAulald IndganaduiluGeufernuliramsanelasnse IndganauiuiEes

122 =R YA A A a 1 o A 1 9 o A 1
Lmuﬂamaumn%zmmmmquwﬂﬁﬁuﬂumm’a@lmm HUUUNTNIENUNDTIUTIY

Common memories)

(2554

I 1 Y 4 =~ Aa A a 9 o I o o
VoIYnAa Lﬂuuﬂmmmmmm’mmLﬂummmmﬂiu %@1@]ﬁ1uﬂlﬂuﬂuElﬂaNLLiQ"IJ‘]J"’U’EN

Rl
]

(2549)

£ Jd 1 3 1oAaA o <~
HINWAIIA DIINDA ﬂ@lﬂﬁ\‘] LLamJuLm‘uasnmmmmﬂummu"lﬁ’“lunﬂﬂu

(2550)

(2559)

[ 1T A a =4 A a A A
Asnswedeladanilanse luanuaseimiile

(2553)

96

=9}
f=Q))
=
[e0]
)
=2
—
=20
=
)]
e
ea
=
=)
=3
D}.o
—
=D
=)
=)
)]
€an
bd)
)]
o
—
bag
e
—
—9
=]
o)
(a3
—
Lo
E2)))Y
=)
Kb
Lo



97

anumAgIndIyaanNuiung

(2548, 41)

(Murphy, 2006, p. 11)
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(Palmer,
2003, p. 179)

The courage of teaching, let your life speak, the active
(The exploration of

education as a spiritual joumey) Fadamertuiadyyruailuagillgiansna

(Self) | (Subject)
(Students)
(2554)
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b,
4
1 (Creswell & Plano, 2007)
MsiFimiin
sUsuuMsfinm svgzRM L. Feyanuod
ANaINEY
1 i (Fqual)  QUAN+QUAL
(Triangulation)
(Concurrent)
2. QUAN (qual)
(Embedded) (Concurrent or QUAL
sequential) (Unequal) (quan)
3, QUAN -> qual
(Explanatory)
(Sequential:
quantitative followed by
qualitative)
4, QUAN —> quan
(Exploratory)

(Sequential: qualitative
followed by quantitative)

UV UM STIDYNAZAIDENT

(Research designs)
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L (Triangulation design)
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QUAN Interpret
+ and > \
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+
3
3
) 2)
3) 3

2. (Embedded design)
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(Social phenmena) (Meaning)
(Socal reality) | ‘ "
(Process) (Theory building)
(2553, 59)
(Inductive)
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' (General) (Particular)

= (% 9 [ a v =S 1 9 A a 1Y = a
PANUI ATINUVIUNVITHUVUITUY G]f\iﬂ’ﬁ']’)’é)N“l’i"if)ﬁ';:‘lJﬂ’J'lﬂJﬂ‘i\‘imW1$®uﬁu\1%1ﬂﬂ’NN%iQ

B UMSIFBIRUMN
(2551,  29-34)
(Serious)
(Systematically)



110

s 1 Y a3 (J Y 9 ] Y 1
LWﬂglJH‘HEW]Ulllllﬂ’)nlﬁﬁﬂiﬂﬂlﬂﬂﬁiiﬂgﬂLﬂuﬁ’)tﬁﬂlllﬁ’) ﬁ]m“llﬂﬂﬂﬁ‘iﬂ%‘ﬂtﬂuﬂ1y1h1ﬂ981\‘luli

'
o Y

S 9 J <] a =2 a
AIWNAIIN uﬂm%mmluu"lﬂ

(Dynamics)

S A

et

1. Wumsiiseluanmsssunavestymimaiuase Iaglitimsdase
Ay violSunldeuanmmsal IiAaulanuands ledimailueg (Fmsisouuuil
= Y A 2
v laonrentian

2, (Induction)

Y]

v Y =2 9 o 9 <y Ao a0 Y YA o
AITAULDN Lla’J%QﬁiNgﬂL!‘iJ‘Uﬁ:J‘]Jﬂ’JHJL‘U']Gl%%1ﬂ5U@3J”ﬁ Glﬁllﬂﬂ']ﬂﬂﬁﬂ ﬂ’)*ﬂﬂlsmhlﬂalﬂﬁ‘b'ﬂﬂ‘ﬂ

3, (Holistic perspective)

[ I o =\ 9 a 1
"lMUTﬂ%Lﬂuﬁﬂ”IWﬂWiﬂlﬂ'J”llllﬂEJ’J"IJ’O\?"’U’ENETQ@]N

Yy 9 a A Ay = v < A
4. HUUDYALTIAUNIN AD NUDUAITIYASIDIANTDUAQN ATUDIU FIUTNNITWITUU

( )

( )
B (Dynamics)



111

QIJ 1 o 4
0. (Contextual) a1n #a1ud a1 swadyumalsz Samans
1] N 1 A a2 A [ =
luanuuenammIzEeuRmIZNIANEINUIazDYA
= a AR a 4 1 9 = = 1 =
AWz 9veadfidny 0193 ikas w18 mnlimsAnvivalouvaazvaon sl
(Multiple-sites/ cases)

Aagv A b4 N

as = ] ddra 9 1 1= a
7. ITNITIVYUANNIANYUG 1“%“%Ilﬂ?iiﬂﬂﬂ’ﬂil’ﬂllllllﬂ”lﬁ’JNLLNLl N8

ay ' FI) a A Y
mumwz"lmammmmwmauum

u

8. (Empathy and insight)
| (Insight)

(Systematic)
(Intellectual puzzle)

(Trustworthiness)

M3HUIIVTINTOYR



(In-depth interview) (Focus group discussion)

L (In-clepth interview)

Y Y !

Tumsdeasyane e 1d Iddoyaduag

U
i
(% Yo

=1 ai'dd 9 = Y
nanlgmounani lassadaaznelaseasaas
A9 = IS aX 1 = é
MoAUNIT 18521089 lulsZIaUNANYI19819aN T

2, (Focus group discussion)

6-10

a

MsANZHTeYAT UMW

Y

WouTosdnbag SwinutuuuAanguiiladnu 13 e l¥anumneundedunui 14
(Inductive)
(Documentary research) (Content analysis)

(Trustworthiness)
(Credibility)

a o o

9 A rTAa A o = a A
@I’E’J\‘iﬂ1ﬁ1‘ii@llll AINUNIVYAITISNUNDINUAIULYD



[ 1 a o = o 9 [ 0o w A a é [ < a
. dunaedensds o leguanvazdingiisznatu ludweilugs
= a A Aa a 9y olz o :
nilsnavserallsnd nieuraniin
. 110109 181 ATIVAOUTTUNUNOUTINITY INOYANNUIUUIIAZWAILINTVOI

|
[ [ [

=< 1 U
Fanuuaznu Nalgymaudvazdayinatdayan

(Triangulation) (Denzin, 1978, pp. 5-9)
(Data triangulation)
(Investigation triangulation)

(Methodological
triangulation)

~q Y aov = A 1 Y ]
‘Vlchﬁjizﬂ’f)ﬂﬂﬁ’;li]ﬂ HAZNITANIULTBITIIA NN ISADINTU

(Dependability)

ATINADVANNATIVOITOYAVDILIAANY BT Feo1alHinITeratoauswdunadufe It

(Transferability)
(Purposive sample)



114

[

wIRALaryuNeIveINg B mazinavindeyai Tdanawu (Grounded

theory)

(Confirm ability)
(Triangulation)

o A

aunagvu nSeuifisuduauisevesaud uiivhiseendiendeiu Tuiinanvquazivaea

IV TWNINIATINARVUUIAANITEIN YA

=\ 1 d' I ax A a A A ax
NnanuH WuIsMSmemua U L¥en0U09I5NMs

funarfvzifauinieaiiioslatiudonszusgiugeu (Audience)

(Quantitative) ( , 251, 161)
MIATUNBAITIAN (In-depth interview)

(In-depth interview) (2551)

AR 1 =2 dj =< [ d a XK o = 1 <3 L Y a
NANHIDYINANH G]Nﬂ"liﬁllﬂ"l‘]elil!L‘]Naﬂilﬂ%gﬁﬂy"lcluﬂﬁg"lf”lﬂiﬂﬁ]i\llﬂﬂ 7 ABU HUINIT

(%

[ d A o A v A a Y A [ d o:i =
DNTUNHULADNMAMADUNUND Elﬂﬂll'l DUNTDTUNHUINIIATIUAYD

a

@ (%

'Y Y 9 o < A o ~ a a Y1 A o Jd o =
Lmﬁ@ﬂﬂTﬁﬁh’iﬁ”ﬂﬁ'ﬂJSWHmLﬁ@ﬂﬂ']ﬂ@UVI 17 ?Jﬂﬂul?ﬂﬂuﬁﬁf]ﬁllﬂTHmLWﬂ\‘lﬂﬁ\‘]!ﬂﬂ'J

(Interview) (Two ways
communication)

a Y o 9 9
anuiulalnnsgaeunazdoiy



interview)

interview)

3.

D,

(Individual interview)
@ @ I = Y XK o 4 A 1
cﬁﬂmuﬂuﬂmﬂumwa%um maumymﬂuaum"lﬂ

(Group interview)

(Single and panel

Panel -

(Structured interview)
(Standardized interview)

(Less standardized

(Directive interview)



116

1, (Non-directive interview)

8. (Depth interview) 2
8.1 (Individual directive interview)
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ATE: 4/18/2016
TIME: 12:10

LISREL 872
BY

Karl G. J"reskog & Dag S"rbom

This program is published exclusively by
Scientific Software International, Inc.
7383 N. Lincoln Avenue, Suite 100
Lincolnwood, IL 60712, U.S.A.

Phone: (800)247-6113, (847)675-0720, Fax: (847)675-2140
Copyright by Scientific Software International, Inc., 1981-2005
Use of this program is subject to the terms specified in the
Universal Copyright Convention.

Website: www.ssicentral.com

The following lines were read from file D:\JO\New_MODEL6.SPJ:

Run SEM

Raw Data from file data.psf

Sample Size = 604

Latent Variables LEADER ADMINIS CLIMATE PARTICIP SPIRIT MOTIVAT COMMIT SUCCESS
Relationships

LEAD1- LEAD7 = LEADER

IADMIN1 - ADMIN4 = ADMINIS

CLIM1 - CLIMS5 = CLIMATE

PARTIL- PARTI4 = PARTICIP

ISPIRIL - SPIRI6 = SPIRIT

MOTIVAL - MOTIVA3 = MOTIVAT

COMM1 - COMM3 = COMMIT

SUCC1 - SUCC4 = SUCCESS

SUCCESS= CLIMATE PARTICIP MOTIVAT COMMIT
COMMIT = LEADER PARTICIP

ISPIRIT = LEADER

MOTIVAT = LEADER

Set Error Covariance of COMMIT - MOTIVAT
Set Error Covariance of CLIM2 -~ CLIM1

Set Error Covariance of PARTI4  PARTI3

Set Error Covariance of LEAD3  LEAD2

Set Error Covariance of LEAD2  LEAD1

Set Error Covariance of LEAD1  CLIM1

Set Error Covariance of SUCC3  CLIM3

315



Set Error Covariance of SUCC4  CLIM2
Set Error Covariance of PARTI3  PARTI2
Set Error Covariance of COMM3  SUCCL
Set Error Covariance of MOTIVA3  SUCC2
Set Error Covariance of SUCCL  SUCC4
Set Error Covariance of COMM3  COMM1
Set Error Covariance of COMM2 ~ SUCC2
Set Error Covariance of SUCC4  SUCC2
Set Error Covariance of CLIM5 ~ CLIM?2

Set Error Covariance of CLIM4 ~ SUCC2
Set Error Covariance of PARTI4  PARTIL
Set Error Covariance of LEAD3  LEADL
Set Error Covariance of PARTI3  CLIM4
Set Error Covariance of PARTI4  LEAD4
ISet Error Covariance of LEAD5 ~ LEAD7
Set Error Covariance of LEAD4  LEAD3
Set Error Covariance of MOTIVA2 CLIM2
Set Error Covariance of LEAD3  CLIM4
Set Error Covariance of PARTIL  LEAD3
Set Error Covariance of CLIML ~ PARTI3
Set Error Covariance of LEAD7 ~ CLIM1
Set Error Covariance of CLIM5 ~ PARTI4
Set Error Covariance of PARTIL  PARTI2
Set Error Covariance of SUCCL  LEAD7
Set Error Covariance of SUCCL  LEAD4
Set Error Covariance of CLIM3  COMM3
Set Error Covariance of MOTIVAL CLIM4
Set Error Covariance of CLIM5 ~ CLIM3

Set Error Covariance of CLIM3 ~ COMM2
Set Error Covariance of CLIM3 ~ LEAD4
Set Error Covariance of MOTIVAL COMM2
Set Error Covariance of LEAD5  COMM1
Set Error Covariance of PARTI2  LEAD7
Set Error Covariance of COMM2 - SUCCL
Set Error Covariance of MOTIVA3  CLIML
Set Error Covariance of COMM3  MOTIVA3
Set Error Covariance of LEAD3  COMM1
ISet Error Covariance of PARTIL  LEADS
Set Error Covariance of SUCCL  CLIM4
Set Error Covariance of COMM2 ~ MOTIVA2
Set Error Covariance of CLIM4 ~ COMM2
Set Error Covariance of MOTIVAL  LEAD4
Set Error Covariance of LEAD3  CLIM3
Set Error Covariance of MOTIVAL  MOTIVA3
Set Error Covariance of SUCCL  LEAD?2
Set Error Covariance of SUCC2  MOTIVAL
Set Error Covariance of MOTIVA3 SUCC3
ISet Error Covariance of LEAD3 ~ LEADT
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Set Error Covariance of CLIM4 ~ LEAD7
Set Error Covariance of CLIM4 ~ LEAD4
Set Error Covariance of MOTIVA3 - CLIM2
Set Error Covariance of MOTIVAL LEADS
Set Error Covariance of PARTI3  LEAD4
Set Error Covariance of CLIM4 ~ MOTIVA3
Set Error Covariance of SUCC3  MOTIVA2
Set Error Covariance of MOTIVAL SUCC4
Set Error Covariance of SUCC2  LEAD?2
Set Error Covariance of MOTIVAL LEAD?2
Set Error Covariance of COMM2  PARTIL
Set Error Covariance of CLIM3  LEADS
Set Error Covariance of PARTI4  SUCCL
Set Error Covariance of PARTIL  LEAD6
Set Error Covariance of CLIM2 ~ CLIM2
Set Error Covariance of SUCC4  LEADS
Set Error Covariance of MOTIVAL CLIM2
Set Error Covariance of SUCC2  CLIM3
Set Error Covariance of PARTI4  SUCC3
Set Error Covariance of LEAD1 ~ LEAD4
Set Error Covariance of CLIM2 -~ COMM1
Set Error Covariance of LEADL  CLIM3
Set Error Covariance of LEAD2 ~ LEAD4
Set Error Covariance of LEADS ~ LEAD4
Set Error Covariance of COMM2  LEAD1
Set Error Covariance of PARTIL  COMM3
Set Error Covariance of PARTI2  SUCCL
Set Error Covariance of LEAD2 ~ LEADS
Set Error Covariance of LEAD5  LEADL
Set Error Covariance of LEADS ~ LEAD3
Set Error Covariance of LEAD7 ~ LEAD4

options AD=off EF
Path Diagram
End of Problem

Sample Size = 604
Run SEM
Covariance Matrix

MOTIVAL MOTIVA2 MOTIVA3 COMML COMM2 COMM3
MOTIVAL 031
MOTIVA2Z 021 025
MOTIVA3 019 019 028
COMML 020 018 018 027



CoMM2
COMM3
SUCCl
SUCc2
SUCC3
SUCC4
LEAD1
LEAD?
LEAD3
LEAD4
LEADS
LEADG
LEAD7
CLIML
CLIM2
CLIM3
CLIM4
CLIM5
PARTIL
PARTI2
PARTI3
PARTI4

0.20
0.19

017
0.18
0.19
0.18
0.14
0.14
0.17
0.14
0.14
0.06
0.16
0.16
021
0.18
021
0.18
017
017
017
0.19

017
0.17

0.16
0.18
0.18
0.17
0.14
0.14
0.16
0.14
0.14
0.06
0.15
0.15
0.7
0.17
0.17
0.18
0.17
0.15
0.16
0.17

Covariance Matrix

SucC1  Succz

PARTIL
PARTI2
PARTI3
PARTI4

0.12
0.15
0.19
017
0.16
017
017
017
017
0.20

0.30
0.21
0.19
0.14
017
0.18
0.16
017
011
0.16
0.15
0.19
0.17
0.17
0.20
0.19
0.17
0.16
0.19

Covariance Matrix

0.16
0.15

0.15
0.20
0.19
0.17
0.13
0.14
0.16
0.15
0.15
0.09
0.16
017
021
017
0.19
0.18
017
017
0.18
0.19

SUCC3  SUCC4  LEAD1

0.30
021
014
0.7
0.19
017
0.18
0.10
017
017
021
017
021
0.2
021
0.19
0.19
022

021
0.19

0.16
0.18
0.18
0.19
0.15
0.15
0.18
0.16
0.14
0.06
0.16
0.16
0.20
0.18
0.19
0.19
0.18
0.16
017
0.18

0.27
0.15
017
0.18
017
0.17
0.08
017
0.17
0.19
0.19
021
0.22
0.20
0.18
0.19
0.20

0.29
0.20

0.16
0.14
0.15
017
011
0.12
0.13
0.14
012
0.06
0.13
0.13
0.16
017
0.15
0.16
0.15
0.16
0.17
017

0.40
0.29
031
0.28
0.2
0.13
0.22
0.20
0.20
0.16
021
023
017
0.15
0.17
0.18

0.28

0.19
0.18
017
0.18
0.12
0.13
0.15
0.14
0.13
0.07
0.14
0.14
017
0.18
017
017
0.15
0.14
0.15
017

041
0.35
0.30
0.29
0.13
0.25
0.20
0.23
0.19
0.24
0.25
0.19
017
0.17
0.18

LEAD?
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LEAD3 LEAD4 LEAD5 LEAD6 LEAD7 CLIMI
LEAD3 049
LEAD4 034 040
LEADS 032 031 041
LEAD6 016 016 015 059
LEAD7 026 027 024 014 03
CLIMI 022 020 022 013 021 034
CLIM2 024 023 025 015 024 03
CLIM3 019 018 020 012 019 02
CLIM4 028 024 026 015 022 02
CLIM5 028 027 026 013 024 024
PARTIL 023 021 024 010 019 022
PARTIZ 019 018 021 011 019 020
PARTI3 020 018 022 012 018 023
PARTI4 020 017 02 014 018 023

Covariance Matrix

CLIM2  CLIM3  CLIM4 CLIM5 PARTI1 PARTI2

CLIM3 027 033

CLIM4 031 026 045

CLIM5 027 023 032 040

PARTIL 027 02 021 02 039
PARTI2 026 019 025 02 032 044
PARTI3 027 020 029 023 030 034
PARTIA 029 02 027 028 028 030

Covariance Matrix
PARTI3 PARTI4

PARTI3 043
PARTI4 034 044

Run SEM

Number of Iterations = 84
LISREL Estimates (Maximum Likelihood)

Measurement Equations

MOTIVAL = 047*MOTIVAT, Errorvar.= 0.084 | Rl | =0.73
(00071)



1191

MOTIVA? = 043*MOTIVAT, Erorvar.= 0.061 , Rl | =076
(0016) (0.0047)
26.69 1301

MOTIVA3 = 043*MOTIVAT, Errorvar.= 0.097 R | - 0.6
(0019) (00072)
225 1342

COMM1 = 0.49*COMMIT, Errorvar.= 0021 ,RI"I = 0.2
(0.0061)
337

COMM2 = 0.42*COMMIT, Errorvar= 0.11 | R! | = 0.63
(0017) (00072)
1 1478

COMM3 = 0.46*COMMIT, Errorvar.= 0.062 ,R!| = 0.77
(0.018) (0.0076)
25.64 8.10

SUCC1 = 0.40*SUCCESS, Errorvar.=0.10 R = 0.61
(0.0070)
1497

SUCC2 = 0.45*SUCCESS, Erforvar.= 0091 | RI 1 = 0.69
(0021) (0.0069)
206 13,16

SUCC3 = 0.46*SUCCESS, Errorvar.=0.087 ,R[ 1 = 0.71
(0.020) (0.0058)
22.82 15.00

SUCC4 = 0.46*SUCCESS, Errorvar.=0.054 , R = 0.80
(0.022) (0.0055)
21.40 9.86

LEADL = 0.42+LEADER, Ertorvar.=022 ,R' | = 05
(0024) 0014)
17,80 1577

LEAD2 = 0.47+LEADER, Ertorvar.= 019 , R = 0.53
0023) 0012)
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20.11 1530

LEAD3 = 051*LEADER, Erfonvar=023 ,R' 1 —0.53
(0025) (0015)
1992 15.38

LEAD4 = 0.48+LEADER, Ertorvar.= 016 , Rl = 0.60
0022) 0011)
215 1465

LEADS = 0.49*LEADER, Ertonvar.= 047 , R = 0.5
(0029) 0012)
2153 1452

LEADS = 0.28*LEADER, Erforvar.= 051 R/ | = 0.13
0031) (0030)
883 17.13

LEAD7 = 0.46*LEADER, Ertonvar.=043 R = 0.2
0021) (0.0091)
240 1453

CLIML = 045*CLIMATE, Ertorvar.= 014 Rl =0.60
(0020) (0.0084)
23 16,18

CLIM2 = 055*CLIMATE, Errorvar.= 0.4 ,R' | =0.65
0022) (0.0098)
2456 1462

CLIM3 = 047*CLIMATE, Errorvar.= 011 Rl = 0.66
(0020) (0.0077)
2.9 1459

CLIM4 = 0.56*CLIMATE, Ertorvar.= 014 Rl =0.60
0022) (0.0089)
2510 1527

CLIM5 = 0.56*CLIMATE, Errorvar.= 0090 ,R | =0.78
0020) (00073)
269 12.39

PARTIL = 057*PARTICIP, Erforvar.= 0075 R =051
0020) (0.0097)



26.79 7.69

PARTI2 = 052*PARTICIP, Ertorvar.= 047 , R | = 0.1
(0024) (0013)
2163 1367

PARTI3 = 053*PARTICIP, Ertorvar= 0,14 RI I = .66
(0029) (0011)
2331 13,16

PARTIA = 057*PARTICIP, Erforvar.= 041 , R = 0.7s
0023) (0012)
2470 866

Error Covariance for MOTIVA3 and MOTIVAL = -0.02
(0.0051)
370

Error Covariance for COMM2 and MOTIVAL = 0.022
(0.0051)
437

Error Covariance for COMM2 and MOTIVA2 = 0.014
(0.0040)
350

Error Covariance for COMM3 and MOTIVA3 =-0.02
(0.0042)
-451

Error Covariance for COMM3 and COMM1 = -0.04
(0.0057)
-1.36

Error Covariance for SUCC1 and COMM2 = 0.017
(0.0045)
3.68

Error Covariance for SUCC1 and COMM3 = 0.032
(0.0047)
6.77

Error Covariance for SUCC2 and MOTIVAL = -0.02
(0.0047)
321
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Error Covariance for SUCC2 and MOTIVA3 = 0,029
(0.0049)
584

Error Covariance for SUCC2 and COMM2 = -0.02
(0.0044)
-3.90

Error Covariance for SUCC3 and MOTIVA2 = 0.013
(0.0037)
358

Error Covariance for SUCC3 and MOTIVA3 =0.018
(0.0044)
399

Error Covariance for SUCC4 and MOTIVAL = -0.01
(0.0040)
-2.67

Error Covariance for SUCC4 and SUCC1 = -0.03
(0.0042)
-6.44

Error Covariance for SUCC4 and SUCC2 = -0.03
(0.0045)
-5.85

Error Covariance for LEAD1 and COMM2 = -0.01
(0.0050)
-2.45

Error Covariance for LEAD2 and MOTIVAL = -0.01
(0.0046)
-3.09

Error Covariance for LEAD2 and SUCC1 =0.016
(0.0045)
345

Error Covariance for LEAD2 and SUCC2 = 0.012
(0.0045)
2.66

Error Covariance for LEAD2 and LEAD1 = 0,094
(0.010)
8.99



Error Covariance for LEAD3 and COMM1 =0.016
(0.0039)
403

Error Covariance for LEAD3 and LEAD1 = 0.094
(0.011)
8.47

Error Covariance for LEAD3 and LEAD2 =(0.11
(0.010)
10.35

Error Covariance for LEAD4 and MOTIVAL = -0.02
(0.0046)
412

Error Covariance for LEAD4 and SUCC1 =-0.02
(0.0045)
-4.26

Error Covariance for LEAD4 and LEAD1 = 0.064
(0.0090)
711

Error Covariance for LEAD4 and LEAD2 = 0.061
(0.0087)
7.00
Error Covariance for LEAD4 and LEAD3 = 0,083
(0.0096)
8.67

Error Covariance for LEAD5 and MOTIVAL = -0.02
(0.0054)
-2.93

Error Covariance for LEAD5 and COMM1 =-0.01
(0.0040)
-3.68

Error Covariance for LEAD5 and SUCC4 =-0.01
(0.0044)
-2.63

Error Covariance for LEAD5 and LEAD1 = 0,057
(0.0097)
5.86

Error Covariance for LEADS and LEAD2 = 0.061
(0.0093)
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6.60

Error Covariance for LEAD5 and LEAD3 = 0,061
(0.010)
6.09

Error Covariance for LEADS and LEAD4 =0.070
(0.0087)
8.06

Error Covariance for LEAD7 and SUCC1 =-0.03
(0.0053)
-491

Error Covariance for LEAD7 and LEAD4 = 0.033
(0.0058)
5.67

Error Covariance for CLIM1 and MOTIVA3 = 0.026
(0.0052)
515

Error Covariance for CLIM1 and LEAD1 =0.019
(0.0053)
361

Error Covariance for CLIM1 and LEAD7 = 0.016
(0.0049)
318

Error Covariance for CLIM2 and MOTIVAL = 0.014
(0.0053)
213

Error Covariance for CLIM2 and MOTIVA2 = -0.01
(0.0045)
-191
Error Covariance for CLIM2 and MOTIVA3 = 0.027
(0.0059)
448

Error Covariance for CLIM2 and COMM1 = 0.0092
(0.0039)
2.3

Error Covariance for CLIM2 and SUCC4 = -0.02
(0.0043)
-4.07
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Error Covariance for CLIM2 and CLIMZ = 0.057
(0.0070)
8.17

Error Covariance for CLIM3 and COMM2 = 0.015
(0.0049)
310

Error Covariance for CLIM3 and COMM3 = 0.022
(0.0047)
461

Error Covariance for CLIM3 and SUCC2 = -0.01
(0.0050)
274

Error Covariance for CLIM3 and SUCC3 = -0.02
(0.0045)
513

Error Covariance for CLIM3 and LEAD1 = -0.02
(0.0060)
-2.80

Error Covariance for CLIM3 and LEAD3 = -0.02
(0.0058)
37

Error Covariance for CLIM3 and LEAD4 = -0.02
(0.0055)
-4.16

Error Covariance for CLIM3 and LEAD5 = -0.01
(0.0058)
247

Error Covariance for CLIM4 and MOTIVAL =0.019
(0.0053)
3.64

Error Covariance for CLIM4 and MOTIVA3 = 0.0098
(0.0052)
1.88

Error Covariance for CLIM4 and COMM2 = -0.01
(0.0050)
-2.97



Error Covariance for CLIM4 and SUCC1 = -0.02
(0.0052)
-3.05

Error Covariance for CLIM4 and SUCC2 = -0.03
(0.0055)
-4.84

Error Covariance for CLIM4 and LEAD3 = 0.016
(0.0059)
2.70

Error Covariance for CLIM4 and LEAD4 = -0.02
(0.0056)
-2.82

Error Covariance for CLIM4 and LEADT = -0.02
(0.0060)
-3.48

Error Covariance for CLIM5 and CLIM2 =-0.03
(0.0053)
-5.09

Error Covariance for CLIM5 and CLIM3 =-0.02
(0.0054)
-4.38

Error Covariance for PARTI1 and COMM2 = -0.02
(0.0044)
-3.76

Error Covariance for PARTI1 and COMM3 = -0.01
(0.0045)
-2.44

Error Covariance for PARTIL and LEAD3 = 0.020
(0.0050)
3.89

Error Covariance for PARTIZ and LEAD6 = -0.03
(0.0097)
-2.80

Error Covariance for PARTI2 and SUCC1 = 0.011
(0.0048)
2.32



Error Covariance for PARTI2 and LEAD7 = 0.020
(0.0055)
367

Error Covariance for PARTI2 and PARTI1 = 0.032
(0.0077)
4.2

Error Covariance for PARTI3 and LEAD4 = -0.01
(0.0048)
-2.54
Error Covariance for PARTI3 and CLIM1 = 0.018
(0.0044)
4,08

Error Covariance for PARTI3 and CLIM4 = 0,029
(0.0053)
5.58

Error Covariance for PARTI3 and PARTI2 = 0.063
(0.0076)
834

Error Covariance for PARTI4 and SUCC1 = 0.018
(0.0052)
338

Error Covariance for PARTI4 and SUCC3 = 0.013
(0.0048)
2.70

Error Covariance for PARTI4 and LEAD4 = -0.02
(0.0056)
4.2

Error Covariance for PARTI4 and CLIMS5 = -0.02
(0.0056)
-3.95

Error Covariance for PARTI4 and PARTIL = -0.05
(0.0069)
-6.53

Error Covariance for PARTI4 and PARTI3 = 0.027
(0.0080)
342

Structural Equations
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MOTIVAT = 0.76*LEADER, Errorvar.= 0.42 , RI ' =058
0042) (0.040)
1822 1049

COMMIT = 0.62*LEADER + 0.11*PARTICIP, Errorvar= 049 | Rl | - o.s1
(0052)  (0.04) (0.040)
1206 251 12.44

SUCCESS = 045*MOTIVAT + 0.L7*COMMIT + 0.25*CLIMATE + 0.14*PARTICIP, Ertorvar.= 018 , RI | = 0.52
(0058) (0049) (0053)  (0.045) (0020)
70 34 45 316 882

Error Covariance for COMMIT and MOTIVAT =0.31
(0.028)
1115

Reduced Form Equations

MOTIVAT = 0.76*LEADER + 0.0*CLIMATE + 0.0*PARTICIP, Ertorvar.= 042, R | = 0.5
0042)
1822

COMMIT = 0.62*LEADER + 0.0*CLIMATE + 0.11*PARTICIP, Erforvar.= 049, Rl | = 0.51
(0052) (0.044)
12.06 251

SUCCESS = 0.45*LEADER + 0.25*CLIMATE + 0.16*PARTICIP, Erforvar.= 032, Rl | = 0.6
(003) (0053  (0.046)
238 45 348

Correlation Matrix of Independent Variables

LEADER CLIMATE PARTICIP

LEADER  1.00

CLIMATE 094 100
(001)
7825



PARTICIP 078 083 100
002) (0.02)
UR 813

Covariance Matrix of Latent Variahles

MOTIVAT COMMIT SUCCESS LEADER CLIMATE PARTICIP

MOTIVAT ~ 1.00

COMMIT 085 100

SUCCESS 086 080 100

LEADER 076 071 081 100

CLIMATE 072 068 081 094 100
PARTICIP 059 059 072 078 083 100

Goodness of Fit Statistics

Degrees of Freedom = 207
Minimum Fit Function Chi-Square = 387.71 (P = 0.00)
Normal Theory Weighted Least Squares Chi-Square = 374.56 (P = 0.00)
Estimated Non-centrality Parameter (NCP) = 167.56
90 Percent Confidence Interval for NCP = (117.27; 225.68)

Minimum Fit Function Value = 0.64
Population Discrepancy Function Value (F0) =0.28
90 Percent Confidence Interval for FO = (0.19; 0.37)
Root Mean Square Error of Approximation (RMSEA) = 0.037
90 Percent Confidence Interval for RMSEA = (0.031 ; 0.043)
P-Value for Test of Close Fit (RMSEA < 0.05) = 1.00

Expected Cross-Validation Index (ECVI) = .10
90 Percent Confidence Interval for ECVI = (1.02; 1.20)
ECVI for Saturated Model = 1.16
ECVI for Independence Model = 93.62

Chi-Square for Independence Model with 325 Degrees of Freedom = 56403.47

Independence AIC = 56455.47
Model AIC = 662.56
Saturated AIC =702.00
Independence CAIC = 56595.97
Model CAIC = 1440.67
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Saturated CAIC = 2598.65

Normed Fit Index (NFI) = 0.99
Non-Normed Fit Index (NNFI) = 0.99
Parsimony Normed Fit Index (PNFI) = 0.63
Comparative Fit Index (CFI) = 1.00
Incremental Fit Index (IFl) = 1.00
Relative Fit Index (RFI) = 0.99

Critical N (CN) = 401.10

Root Mean Square Residual (RMR) = 0.013
Standardized RMR = 0.036
Goodness of Fit Index (GFI) = 0.95
Adjusted Goodness of Fit Index (AGFI) = 0.92
Parsimony Goodness of Fit Index (PGFI) = 0.56

The Modification Indices Suggest to Add the
Pathto from  Decrease in Chi-Square - New Estimate
LEAD2 PARTICIP 85 -0.08
LEAD5 CLIMATE 106 032
LEAD5 PARTICIP 143 0l
LEAD7 CLIMATE 173 -0.48
LEAD7 PARTICIP 84 -0.09
MOTIVAT COMMIT 302 KA
MOTIVAT SUCCESS 254 122
MOTIVAT CLIMATE 122 0.53
MOTIVAT PARTICIP 302 0.3
The Modification Indices Suggest to Add an Error Covariance
Between and  Decrease in Chi-Square  New Estimate
LEAD7 LEAD? 1551 0.02

Run SEM
Total and Indirect Effects
Total Effects of KSI on ETA
LEADER CLIMATE PARTICIP

MOTIVAT 0.7
(0.04)
1822

COMMIT 062 -- 041
(005) (0.04)
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12.06 251

SUCCESS 045 025 016
004 (005 (0.0
1228 475 348

Indirect Effects of KSI on ETA

LEADER CLIMATE PARTICIP

MOTIVAT

COMMIT

SUCCESS 045 -~ 002
(004) (001)
1228 197

Total Effects of ETA on ETA
MOTIVAT COMMIT SUCCESS

MOTIVAT

COMMIT

SUCCESS 045 0.7
006) (0.05)
770 344

Largest Eigenvalue of B*B' (Stability Index) is 0.228
Total Effects of ETAon Y
MOTIVAT COMMIT SUCCESS

MOTIVAL 047



MOTIVA2 043
(002)
2669

MOTIVA3 043
002)
235

COMML  -- 049

COMM2  -- 042
002)
471

COMM3  -- 045
002)
25,64

SUCCL 018 007 040
002) (0.02)
770 344

SUCC2 020 008 045
003) (002 (002)
760 348 2206

SUCC3 021 008 046
003) (002 (002)
766 347 2282

SUCC4 021 008 046
003 (0.0 (0.02)
74 348 2140
Indirect Effects of ETA on Y

MOTIVAT COMMIT SUCCESS

MOTIVAL

MOTIVA2

MOTIVA3

COMM1
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CoOMM2
COMM3

succl 018 007
002) (0.02)
770 344

succ2 020 008
003) (0.02)
760 348

SUCC3 021 008
003) (002)
766 347

succs 021 008
003) (0.02)
17 348

Total Effects of KSlon Y

LEADER CLIMATE PARTICIP

MOTIVAL 036
(002)
1822

MOTIVA? 033
002)
1842

MOTIVA 033
(002)
17.38

COMML 031 --
003) 002)
1206 251

COMM2 027 --
002) 002)
1105 250

0.05

0.05
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COMM3 029 -- 005

002) 002)
1173 251

SUCCt 018 010 006

001) (002 (002)
2B 475 34

Succz 020 011 007

002) (002 (002)
1251 476 350

SUCC3 021 012 007

002) (002 (002)
1249 477 350

SUCC4 021 012 007

002) (002 (002)
1283 478 350

Time used: 0.187 Seconds
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