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M.B.A. (BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS : STORE ATTRIBUTE/ CUSTOMER LOYALTY/BEAUTY STORE

KASAWAN SAKSRICHAROEN: EFFECT OF STORE ATTRIBUTES TOWARD
CUSTOMER LOYALTY, A CASE STUDY OF A BEAUTY STORE IN CHON BURI

PROVINCE. THESIS ADVISORS: KRITSANA POTISARATTANA, D.B.A., 103 P. 2015.

The study attempts 1) to study levels of customer loyalty toward beauty store, 2) to study
the customers' attitudes toward attributes of beauty store and, 3) to study the effects of attributes
of beauty store on customer loyalty. The subjects in this study were 200 customers from
Bangsean Bauty Mart and 200 customers from The Beauty Mart. The statistics to analyze in this
study was Multiple Linear Regression Analysis (MRA).

The findings reveal that:

1. The customer loyalty in overall were at the high level.

2. The customers expressed their attitudes toward attributes of beauty store in overall at
the good level.

3. The attributes of beauty store in terms of sale representatives' service, the availability
of products, and the brand image had an effect on customer loyalty at statistically significant level

0f 0.05. It could be explained the variance of customer loyalty that it was at 59.70%
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