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57750106: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: PSYCHOLOGICAL OF MARKETING/ PURCHASE DECISION
SUPAWIT UTHAIPAN: FACTORS INFLUENCING THE DECISION TO
PURCHASE A PRODUCT BRAND ARB IN CHONBURI PROVINCE. ADVISOR:
BENYADA KRAJANGJAENG, Ph.D. 134 P. 2015.

The research aims to study factors influencing the customer’s decision to purchase a
product brand ARB in Chonburi province. The data in this research were collected from
questionnaire given to 400 ARB customers. The data were analyzed by SPSS, and the descriptive
statistics including personal factors. The descriptive statistics include Frequency, Percentage,
Average, and Standard Deviation. The inferential statistics include Independent sample t test,
One-way ANOVA, and Multiple regression analysis at significant difference 0.05.

The results reveal that sample were male (95.5%), age 31-40 years (61.0%), Bachelor’s
Degree (67.8%), Employee at private company (41.0%), average monthly income 30,001-40,000
baht (28.7%), and married (77.8%). It also shows that consumer psychological factors are
significantly included: learning (4.47%), belief (4.44%), and perception (4.42%) respectively.
Factors concerning the decision of purchasing ARB brand show highest interest in Need
Recognition (4.48%), followed by Post-purchase Behavior (4.47%), and Purchase Decision
(4.44%) respectively.

The hypothesis result shows that different gender had an influence on the decision to
purchase a product brand ARB at significant difference level 0.05. Furthermore, psychological
factors in terms of motives, perception, learning, personality, and attitude had an influence on the
decision to purchase a product brand ARB. The buying decision concerning Need Recognition,
Information search, Evaluation of alternatives, Purchase decision, and Post-purchase behavior had

an influence on the decision to purchase a product brand ARB at significant difference level 0.05.
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(Multiple regression analysis) Tumsaaszrdetenianinemsaaia
EY Aa a 4 v a d’l A w ' a 9 o
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Y v K
ﬂWUﬂTi@]i%WuﬂﬂﬂﬁﬂJﬁT

M3IAHINGY  Unstandardized Standardized T Sig. Collinearity
‘fftyﬁ1 coefficients coefficients statistics

B SE Beta Tolerance VIF
mnad 072 105 685 494
1. muusagals 065 030  .066 2.198  .029 498 2.007
2. dwmssud 133 044 131 3012 003 236 4.234
3. gumsisoud 201 046 202 4326 000 205 4.887
4. MyAdAMW 331 037 335 8969 .000  .321 3.112
5. auviuAd 268 048 264 5540  .000  .196 5.089
R 908
R Square .824
Adjusted R .822
Square

Durbin Watson 1.661

* P-value <9.05
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aumsdumdoya

mif’iumé’ieya Unstandardized Standardized T Sig. Collinearity

coefficients coefficients statistics

B SE Beta Tolerance VIF
A1nadl 087  .108 803 423
1. Munsagels 037 031 038 1218 224 498 2.007
2. Aumssud 314 .046 309 6.832 000 236 4234
3. dumsideud 338 048 342 7.036 000 205 4.887
4. MuUYAANNIN 169 038 171 4.421 .000 321 3.112
5. auviruAd 120 .050 119 2393 017 196 5.089
R 900
R Square 810
Adjusted R .807

Square

Durbin Watson 1.747

* P-value <9.05
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(Multiple regression analysis) TumsuasizratenmeinImemsaaia
Y Aan o 1 @ a dy a o 4 = 9 I
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maszniu Unstandardized Standardized T Sig. Collinearity
mataen coefficients coefficients statistics

B SE Beta Tolerance  VIF
masi 096 114 842 400
1. ﬁ’muiagﬂﬂ 128 032 130 3.944  .000 498 2.007
2. Aumssug 375 .048 371 7.738 000 236 4.234
3. ﬁ'mm'iﬁfmff .091 051 .092 1.793 .074 205 4.887
4. (vgﬁuyﬂaﬂmw .097 .040 .099 2400 .017 321 3.112
5. AuYrUAR 284 .053 283 5.376  .000 196 5.089
R .886
R Square 786
Adjusted R Square 783
Durbin Watson 1.798

* P-value <0.05
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(Multiple regression analysis) lumsinsenitomeininenisaaia

3
Ao A J w a a [ 4 a
sumw:’mmmuﬁ@unmmwﬁwamaﬂﬁmﬁu%%wammmmmuﬁﬁmm%ﬁ
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mumsaagule
miananle Unstandardized Standardized T Sig. Collinearity

coefficients coefficients statistics

B SE Beta Tolerance VIF
mnadi 178 122 1.454 147
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R Square 0.760
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* P-value <0.05
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