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58930142: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORD: QUALITY OF SERVICE
PARICHAT SOISANG: QUALITY OF PUBLIC SERVICE PROVIDED BY KING
PRAJADHIPOK HOSPITAL, CHANTHABURI PROVINCE. ADVISOR: PONGSATEAN

LUENGALONGKOT, Ph.D. 65 P. 2016.

The purposes of this study were to examine a level of quality of public service
provided by King Prajadhpok Hospital located in Chanthaburi Province and to compare the level
of public opinions towards quality of public service provided by King Prajadhpok Hospital as
classified by age, occupation, and educational level. The data were collected from 379 people
using service at King Prajadhpok Hospital. These subjects were recruited by an accidental
sampling technique, based on Taro Yamane’s formula (1970) with an error level of 0.05. The
instrument used to collect the data was a questionnaire. The descriptive statistics used to analyzc
the collected data included frequency, percentage, means, and standard deviation. To test the
hypotheses, the tests of t-test and One-way ANOVA were administered.

The results of this study rcvealed that the majority of respondents were 21-30 years
old, earning their living as general hired workers and having an education lower than high
sccondary school/ high vocational education. Also, it was shown that the level of quality of public
service provided by King Prajadhpok Hospital located in Chanthaburi Province was rated at a
high level. Finally, based on the test of hypotheses, it was shown that there were no statistically
significant differences in the level of opinions towards quality of service provided by King
Prajadhpok Hospital located in Chanthaburi Province among the subjects with different age,

occupation, and educational level. Thus, the hypotheses were rejected.
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