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KEYWORDS: PERCEPTION OF INFORMATION IN PATTAYA CITY/ IMAGE OF
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CHINNAPHAN WANLAPHATHIT: PERCEPTIONS OF INFORMATION AND
IMAGE OF PATTAY CITY IN PERSPECTIVES OF TOURISTS AFFECTING TOURISM

BEHAVIOR IN PATTAYA CITY. ADVISOR: SUPASIT LERTBUASIN, D.B.A., 108 P. 2016.

The study attempts 1) to study perceptions of information in Pattaya city in the
perspectives of Asian tourists affecting tourism decision making behavior in Pattaya city, 2) to
study image of Pattaya city in the perspectives of Asian tourists affecting tourism decision
making behavior in Pattaya city, and 3) to study tourism decision making behavior of Asian
tourists in Pattaya city. The subjects were of 392 Asian tourists in Pattaya City. This quantitative
study utilized questionnaires to collect the data.

The findings reveal that the majority of the tourists were females, were between
36 - 40 years old, obtained diploma/vocational certificate/ high vocational certificate, were
company/ factory employees, earned the average monthly income of 420.78 - 561.00 USD. The
perceptions of information in Pattaya city in the perspectives of Asian tourists affecting tourism
decision making behavior in Pattaya city were at highest degree in overall. The image of Pattaya
city in the perspectives of Asian tourists affecting tourism decision making behavior in Pattaya
city was at highest degree in overall. The tourism decision making behavior of Asian tourists in
Pattaya city can conclude that the tourists tended to have historical tourism, travelled during
consecutively long holidays, preferred five-to-six days on land tourism, travelled at historical

sites, stayed at hotels, spent three-to-four days in each site.
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Unstandardiz Standardized Collinearity
Model ed coefficients  coefficients t Sig statistics
B SE Beta Tolerance VIF
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Unstandardize Standardized Collinearity
Model d coefficients coefficients t Sig statistics
B SE Beta Tolerance  VIF
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Unstandardiz  Standardized Collinearity
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Unstandardize Standardized Collinearity
Model d coefficients coefficients t Sig statistics
B SE Beta Tolerance VIF
Mg -0.228  1.108 -0.206  0.837
mssuideya 0.587 0250 0.118 2348 0.019% 1.000  1.000

R =0.118, R Square = 0.014, Adjusted R Square = 0.011, Std. Error of the Estimate =1.10549
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Unstandardiz  Standardized Collinearity
Model ed coefficients  coefficients t Sig statistics
B SE Beta Tolerance VIF
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Graduate school of Commerce

Burapha University

Research Questionnaires

Subject
Detail research and Image of Pattaya in the view of ASEAN tourists that affects traveling

behavior in the city.

Explanation This questionnaire is part of an independent study according to MBA course of
Burapha University. For those interested we would like to ask that you kindly provide
information in the questionnaire provided. Which will be used for educational purposes only,

thank you for this opportunity.

Please mark ¥ into () In front of the choice you think is the best
The information you provide will be used only for research purposes.

Part 1 Personal information of respondent

1. Sex
( ) (1) Male ( ) (2) Female
2. Age
() (1) Less than or equal 20 years ( ) (2)21-25 Years
() (3)26-30 Years ( )(4)31-35 Years
() (5)36-40 Years () (6) More than 40 Years

3. Educational level

() (1) Primary education (' ) (2) Secondary school
(' ) (3) High school/ Vocational. (' ) (4) Diploma, Vocational or equal
() (5) Bachelor () (6) Postgraduate

4. Occupation
() (1) Official/ State enterprise () (2) Personal business/ Trading
() (3) Company employees/ Factory () (4) General contractors
() (5) Student/ Scholar ( ) (6) Others................



5.

Average income per month
() (1) Less than or equal 196.35 USD
() (3)420.78-561.00 USD
() (5) More than 841.54 USD

() (2) 196.38-420.75 USD
() (4)561.03-841.51 USD

96
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Part 2 Detail Research
Explanation Please mark v In the space that matches your comments as possible.

5 = The Most 4 = More 3 = Moderate 2 = Less 1 = Least

Tourist level comments

Detail Research

1. You have the opportunity to receive information about Pattaya

City.

2. You have the opportunity to receive information about Pattaya

City as many channels as aptitude.

3. You have the opportunity to receive information about Pattaya

City as equal as others.

4.  You have the opportunity to receive up to date and accurate

information about Pattaya City.

1. You receive information about the city on the basis of truth and

reliability.

2. You have principles and guidelines to information by

consideration to the reason.

3. You have the chance to talk about the information of the city and

exchange information with others.

4.  You have a positive attitude towards the recognition of

information about the city.

Choice in receiving and interpreting information _-

1. News presentation of Pattaya City is accurate which matches with

the actual situation.

2. Pattaya City’s News has a proper channel of communication and

interpretation.

3. You consider Pattya City’s information to be recognized on the

idea of self-belief
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Detail Research

Tourist level comments

5 4 3 2 1

You consider the information of the city from

self-experience

Recognizing

The information service of the city comes in a proper time.

The information service of the city is able to attract followers to

make the city well recognize.

Pattaya City has improved an up to date information in order to have

a more diverse group of followers.

You have had the chance to deliver the information about Pattaya

City to others.
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Part 3 Image of tourist attractions

Explanation Please mark v In the space that matches your comments as possible.

5 = The Most 4 = More 3 = Moderate 2 = Less 1 = Least

Image of tourist attractions

Tourist level comments

Personal Experience

Tourist attractions has a variety of accommodation to choose

from.

The restaurant offers a variety of features and options.

Vehicles traveling to Pattaya City has many options.

People in tourist attractions are courteous, thoughtful, beaming

and tourist-friendly.

Convenient to access information of tourist attractions in the city.

Tourist attractions are provided with standards facilities.

The attractiveness of tourism activities.

Local travel agents or tour guides are easy to find and with quality.

Attraction

Has interesting history

Has a culture that is unique and interesting.

There are various tourist attractions and unique.

Has festivals that are unique and compelling.

Price

Prices are reasonable for the quality of the product.

Prices of food and drinks are reasonable for the service and taste.

Prices of tourism goods are discounted appropriately

The appropriateness of the visit fee.

The environment

Good environment, No sewage

Good weather

Convenient transportation with easy access to tourist attractions.

Tourist Attraction conditions are clean and safe
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Image of tourist attractions

Tourist level comments

Rest and Relaxation

Pattaya City is the good place to avoid the chaos in life.

Pattaya City is a tourist attractions that you don’t have to think or

worry about your job.

Tourist attraction of Pattaya City can be used to rest as well.

Excitement and Adventure.

You can discover the excitement and appreciation when visiting

the city.

You feel the enjoyment and entertainment when visiting the city.

Pattaya City can be visited in a form of adventure travel, Camping,

Natural travel and Sea travel.

The beach and sea of Pattaya City is clean and beautiful

Educational

You can learn something new when you visit Pattaya City

You can find new cultures and new lifestyle when visiting the city.

You admire the culture and lifestyle of the tourist city of Pattaya.

Learn new experience when visiting the city of Pattaya.

Society

People in tourist areas are friendly and good hospitality and

generous to visitors.

The charm in the lifestyle of people in the tourist area of

population in the city.

People in the city of Pattaya have good interaction and unity.

Reputation

Tourist destinations are well known and famous.

Could share the experiences from the tourist attractions of Pattaya

City to friends or people you know.
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Part 4 Traveling Decision (Choose the option that meets your most only one.)

1.

Where would to Travel

() Natural attractions

( ) Historical attractions
When would to Travel

() Multi-holiday

() Weekends
Way to travel

() By water

( )Byland

() OthETS et

Duration to travel
() 1-2 Days
() 3-4 Days
Purpose of visiting
( ) Nature
() History
Type of accommodation
() Hotel

() Resort

Duration to visit for each places.

() 1-2 Days

() 3-4 Days

(
(

(
(

) Cultural attractions

) Entertainment attractions

) Weekdays

) 5-6 Days

) OthETS et

) Culture

) Entertainment

) House of relative or friend

) OhETS e

) 5-6 Days

) OtRETS e

Thank you for taking the time to answer the questionnaire.
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