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57710196: MAIJOR: PUBLIC RELATION AND MASS COMMUNICATION; M.B.A.
(MASTER OF BUSINESS ADMINISTRATION)

KEYWORDS: PUBLIC RELATION / CORPORATE SOCIAL RESPONSIBILITY (CSR) /
IMAGE

SIRI SIRILERT: THE CORPORATE SOCIAL RESPONSIBILITY (CSR) PUBLIC
RELATION THAT AFFECTS THE IMAGE OF BANKAI CONCRETE PRODUCTS (BCP)

COMPANY LIMITED. ADVISOR: PATTREE FREESTUD, D.B.A. 105 P. 2016.

This research has the objectives to study how demographics factor of consumers in
Rayong affects the image of Bankai Concrete Products (BCP) Company Limited, to study the
relationship between public relation and the image of BCP Company Limited, and to study the
corporate social responsibility (CSR) activities that affect the image of BCP Company Limited.
The samples for this study are 400 people who are 18-60 years old, living or working in Bankai
district, Rayong. Questionnaire is used to collect the data. SPSS for Windows is used to analyze

the data with descriptive statistics.

This research finds that the samples with differences in gender, age, occupation and
monthly income do not have different opinion toward the image of BCP Company Limited,
except the samples with differences in level of education that have different opinion toward the
image of BCP Company Limited at the .05 level of significance. The relationship between public
relation and the image of BCP Company Limited is found to be low. Regarding the effect of CSR
activities on the image of BCP Company Limited, it is found that consumers’ rights and natural
environment factors affect the image of BCP Company Limited, but the community factor does

not.
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