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56710200: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE;
M.B.A. (BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: EXPECTATION AND PERCEPTION/ DESTINATION ATTRIBUTES
INCHAYA EKTHANAVATH: EXPECTATION AND PERCEPTION OF CHINESE
TOURISTS TOWARDS DESINATION ATTRIBUTES: CASE STUDY OF PATTAYA CITY.

ADVISOR: KRITSANA POTISARATTANA, D.B.A., 124 P. 2015.

The present study aims to examine levels of expectation and perception of Chinese
tourists towards the destination attributes, i.e. Pattay City. The instrument is a questionnaire. The
data was collected from 150 Chinese tourists. The statistics used in this study was paired t-test.

The findings revealed that the attributes can be divided into the positive one which
have the level of expectation lower than the level of perception, and the negative one which have
the level of expectation higher than the level of perception. There were 24 variables of the
positive attributes that indicated that the level of perception is higher than the level of expectation
at the significance level. They were cleanliness of the tourist attraction, clear sea water, fresh air
and sunny weather, lively city, variety of tourist attractions and good service, many historical and
cultural attractions, appropriate price of food and beverage, variety of food, safe and reasonable
priced accommodation, shows (e.g. Tiffany, Alcazar), and water activities. There were8 variables
of the negative attributes which indicated that the level of expectation is higher than the level of
perception at the significance level. They were safety in public transportation, convenience to use
public transportation, fairness from retail shops and service places, quality of beverage,

interesting festivals, and sufficient travel information.
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Tourism perception to thailand of the chinese mainland Hou (2012)
tourist-content analysis on the We Media.
Holiday Satisfaction: Evaluating Domestic Visitors in Khosaravi and Mohamed (2012)
Kelantan/ Malaysia.
The Differences between satisfied/ dissatisfied tourists Supitchayangkool (2012)

towards serviceq and revisiting Pattaya.

Expectation and experience gap for japanese travelers visiting Meimand, Khalifah, and Hakemi.
malaysian homestay, Utilizing holiday satisfaction model. (2013)

Examning international tourists' satisfaction with Hanoi Quach (2013)

tourism.
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