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57710030: Major: Business Administration; MBA (Business Administration)
Keywords: Market Demand/ Customer Segmentation/ Canola Oil Product
vitaya Thawee-Aphiradeepinyo: A STUDY OF MARKET DEMAND OF CANOLA

OIL PRODUCT. Thesis advisor: Krit Jarinto

The present study aims to examine customers and market demand of Canola Oil
product and to find the relationship between customers and marketing factors. Market demand
was analyzed by marketing factors, i.e. product, price, distribution, and promotion. This study is
the mixed-method research which employed quantitative research and qualitative research.
Statistics used to answer the research questions included frequency, percentage, and multiple
correspondence.

The findings showed that there were 4 groups of customers. Group 1 was female
customers who purchased products at department stores because of tester (promotion). There was
a relationship between customer’ factors and promotion. Group 2 was male who earned 15,000 —
20,000 baht monthly. They bought the products from convenient stores because of display
(promotion). There was a relationship between customers’ factors and promotion. Group 3 was
customers who were between 21 — 39 years old and worked as employees of private companies.
There was a relationship between product quality and customer’s factors. Group 4 was
housewives who earned more than 40,000 baht monthly. They communicated through online
network. There was a relationship between communication and customer’s factors.

Perception on product was in the low level. Most customers didn’t know the Canola
Oil product (78.3%). After the customers were acknowledged the quality of the product, they
were interested in it (92.6%). Most informants paid attention to quality of products (78.2%). They
thought that 100 baht per liter was an appropriate price (75.2%). Plastic and glass bottles were
found needs in similar proportion, i.e. 49.2% and 43.3% respectively. One liter was the favorable
size of container (35.9%). Most informants reported wanted to purchase from department stores
(56.6%). Most of them received information from online media (67.5%) and they wanted to get a

tester (66.8%).
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