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56710339: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; M.B.A.
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: EMPLOYEE ENGAGEMENT/ FACTORS AFFECTING ENGAGEMENT
WATINEE THIENGTRONG: A STUDY OF THE EMPLOYEE ENGAGEMENT: A
CASE STUDY OF A COMPANY IN EAST HEMARAJ INDUSTRIAL ESTATE
(MAPTAPUT). THESIS ADVISORS: SAWITREE BINTASAN, PH.D. AND WARAPORN

KONGKIEWPHAN, PH.D. 84 P. 2016.

The study of the employee engagement: A case study of a company in East Hemaraj
Industrial Estate (Maptaput) aims to examine the effect of level of opinion of employees who
have different personal factors on the engagement. It also investigates the factors affecting the
employee engagement. The participants were 52 employees of a company in East Hemaraj
Industrial Estate (Maptaput). The descriptve statistics used to analyze data were frequency,
percentage, arithmetic mean and standard deviation. The inferential statistics used to analyze the
data included multiple regression analysis. It was used to test the hypothesis at the significance
level of 0.05.

The findings suggested that employees of a company in East Hemaraj Industrial Estate
(Maptaput) reported having the high level of opinion towards the engagement (LL =3.73). The
secured and safe atmosphere was rated in the highest level (LL =4.08). Trustworthiness in human
resources (},L =3.71), fair performance evaluation (I,L =3.63), and career path (l,l, =3.55) were rated
in the high level respectively. Besides, the results suggested that the engagement was in the high
level (WL =3.60). Engagement in feeling (L =3.83), engagement in norm (Ll = 3.54), and
engagement in continuum (Ll = 3.43) were rated in the high level respectively. In addition,
employees with different personal factors i.e. gender, age, education level, income, work
experience and department, were found similar opinions. The average scores of factors affecting
engagement was in the high level. The growth and secured atmosphere were found effects on the
engagement in the positive direction at the significance level. The factors affecting the
engagement can predict the engagement as in the following equation.

Employee engagement (Y) = 1.147+ 0.442 growth factor (X1) + 0.217 secured and safe

atmosphere (X3)
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