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Sasiwan Klinmahom: THE EFFECTS OF PRODUCT COMPONENT AND INTEGRATED MARKETING
COMMUNICATION ON PURCHASE DECISION OF CUSTOMERS OF A SEAFOOD DELIVERY IN PATTAYA CITY.

Thesis advisor: Supasit Lerybuasin, Ph.D., 105 pages, 2016.

The present study aims to examine the effects of product component and integrated marketing communication on purchase decision of
customers of a seafood delivery in Pattaya City. Sample group was 400 customers of a restaurant in Pattaya City.

The researcher found the results on personal factors, i.e. gender, residence, age, job, level of education, and monthly income. The findings
suggested that most respondents were female who lived in Pattaya City/Chonburi Province. They were 20 — 30 years old and worked as
employees of companies. They reported holding a bachelor degree and earned 20,001 — 30,000 baht monthly.

The results on level of opinions towards product component affecting decision to purchase seafood delivery was in the high level. The
findings on level of opinions towards integrated marketing communication affecting decision to purchase seafood delivery was in the highest
level. The level of decision to purchase seafood delivery of customers of a restaurant in Pattaya City was in the highest level.

The findings from Multiple Regression Analysis suggested that different product components affected decision to purchase seafood delivery
of customers of a restaurant in Pattaya City. Those product components included core benefit, formal product, augment product, and potential
product were found the effects on purchase decision of customers of a restaurant in Pattaya City. Expected product had no effect on the decision.
The results on the relationship between integrated marketing communication and affected decision to purchase seafood delivery of customers of a
restaurant in Pattaya City suggested that different integrated marketing communications affected the decision in all aspects, i.e. promote, public
relations, sales representatives, and mobile media. Therefore, product component and integrated marketing communication were factors affecting

decision to purchase seafood delivery of customers of a restaurant in Pattaya City at the significance level of 0.05.
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