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56710206: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE; MBA
(BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: ONE-STOP-SERVICE/ IMPROVEMENT
YAOWARET NA-AIT: THE IMPROVEMENT OF ONE-STOP-SERVICE OF S.T.C
CONCRETE PRODUCTS COMPANY LIMITED, BANG LA MUNG, CHONBURI

PROVINCE. ADVISOR: SAKCHAICHANROENG, Ph. D., 97 P. 2015.

The present study aims to examine the needs of customers, quality of servicing, and
how to improvement One-stop-service of S.T.C Concrete Products Company Limited, Bang La
Mung, Chonburi Province. The present study was a qualitative study which selected the sample
groups purposively. There were 8 participants in the interviews.

The findings revealed that the customers who use One-stop-service needed punctuality
of delivery, instant servicing, nice welcoming and clear answers, convenience, and attention. The
analysis of One-Stop-Service quality showed that 1) trustworthiness, i.e. customers viewed that
they received reliable and clear information from the staff and most the servicing lasted about 10
minutes. 2) Confidence: the customers viewed that staff are good at sales but lack of experience
in techniques. The staff had good service mind. 3) Readiness of equipment and other components:
customers viewed that the reception area was comfortable and easy to access. There were
technology provided as a service. 4) Attention: customers thought that staff had given
good advices and attentions in the process. 5) Response to customer’s needs: the customers
viewed that the staff were energetic and tried to find the information for them. They would like
the company to improve the punctuality of delivery, knowledge and skills of staff about the
products, i.e. technical information, prices, and quality, parking area, and presentation for

products’ details.
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