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57750100: MAIJOR: BUSINESS ADMINISTRATION; M.B.A. (BUSINESS
ADMINISTRATION)
KEYWORDS: MOTIVATION/ TARGET CUSTOMERS/ DECISION-MAKING/
TEST DRIVE
ALISARA WUTTIKUNAKORN: A STUDY OF MOTIVATION METHODS USED
WITH TARGET CUSTOMERS OF TOYOTA TEST DRIVE, CHONBURI PROVINCE.

THESIS ADVISORS: BANPOT WIROONRATCH, PH.D., 69 P. 2016.

The research aims to study motives of customers using Toyota test drive service in
Chonburi province. The data were collected by interviewing 20 sale staff who currently work for
Toyota Nakorn Chonburi, Ltd. in Chonburi province.

The results show that factors concerning motivation of customers using the test drive
include suggestive selling strategy, explaining the car specification, motivating customers to the
test drive, offering souvenirs, presenting comparison of many different preferable car
specifications, and finally close the deal. The precipitation influencing the buying decision

includes sale promotion, special offers, discounts, gifts, free first class of motor insurance etc.
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