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57710198: MAJOR: GLOBAL BUSINESS MANAGEMENT;
MBA (GLOBAL BUSINESS MANAGEMENT)
KEYWORDS: DECISION/ SUPPLEMENT BIM 100/ SINGAPOREAN
NOPPARUT SUKSUMRARN: FACTORS INFLUENCING THE BUYING
DECISION OF SUPPLEMENTS BIM 100 EXTRACTED FROM THE FRUIT OF

SINGAPOREANS. ADVISOR: ISSARA SUWANNABON; Ed.D., 110 P. 2016.

The objectives of the research were as follows: 1) to study demographic factors
influencing the buying decision of supplement BIM 100 extracted from mangosteens, 2) to study
marketing mix factors influencing buying decision of supplement BIM 100 extracted from
mangosteens, and 3) to study the health awareness influencing the tendency to buy supplement
BIM 100 extracted from mangosteens. The population of the study consisted of 400 purchasers of
supplement BIM 100 extracted from mangosteens. Survey was the research methodology and
questionnaires were used for data collection. Statistics used for data analysis consisted of
frequency, percentage, average, and standard deviation. For hypothesis testing, One-way
ANOVA was used to prove the differences and multiple regression analysis was used to analyze
the regression of two variables.

The findings revealed that most of the respondents were female purchasers. Most had
bachelor’s degree and were company employees with average monthly income of 764.56-1146.78
Singapore dollar (SGD). For marketing mix, product, price, place, promotion had the most
influence on the buying decision of supplement BIM 100 extracted from mangosteens. The health
awareness was at the highest level, and the tendency of the need to buy supplement BIM 100 was
at the highest level. From hypotheses testing done with sample-t-test and F-test One-way
ANOVA, it was found that purchasers with different personal factor such as gender, age,
educational level, occupation, and average monthly income had no difference in the selection of
supplement BIM 100 at the significance level of 0.05. From hypotheses testing with Multiple
Linear Regression Analysis to identify which of the four aspects of marketing mix had an
influence on the need to buy supplement BIM 100, it was found that health awareness had

influenced on the tendency to buy supplement BIM 100.
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Graduate School of Commerce Burapha University
169 The road to Bang Saen Suk , Muang District of Chonburi .

); o
Vs L
ety

The Questionnaire

The Factors influencing Singaporeans’ consuming supplements BIM 100
extracted from mangosteen.

This questionnaire is one part of the thesis of master of Business
Administration, Graduate School of Commerce Burapha University. The researcher
asks you to answer the questions and thank you for your kindness.

Ms.Nopparat Suksamran
Student

BIM 100 supplement extracted from mangosteens is to strengthen the balance
immune for good health. This enables life expectation up to 100 years. It always
adjusts immune balance and strengthen your health. The property of mangosteen and
whole grain were studied and were mixed to increase the property. This leads to the
safe and non-side-effect product. When the balance is adjusted, the diseases can be
prevented by immune. For example, dizziness, vertigo, tumor, gastro-esophageal
reflux disease, diabetes, SLE, allergy, inflammation, rheumatoid arthritis,

osteoarthritis, thyrotoxicosis, gastroenteritis, cyst, polycystic ovary. and cancer.

This is to certify that
this document has been translated

A : p
E2 by authorized staff of Certified correct translation
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B)’uapha University Language Institute Vo
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(Miss Budsabong Saejew)

(Dr.Punnee Pimapunsri)
Director, BUULI
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Part 1 The personal factors of the respondents.

Instruction Please Mark v'in the blank o in front of the answer based on your honest
opinion.

1. Gender
ol. male o2. female

2. Age
ol. 20 —30 years 02. 31 —40 years
03. 41 —50 years o4. 51 — 60 years

o5. Over 60 years

3. Education Level
ol. below bachelor’s degree 02. Bachelor’s degree
o3. above bachelor’s degree

4. Occupation

ol.student 02. government official
o3.employee 04. state enterprise
o5.merchant / business owner 06. retired / unemployed

o7.other (please specify).......ccccceeeennn.

5. Monthly income

ol. less than 382 SGD 02. 382 SGD - 764 SGD
03. 764.56 -1146.78 SGD o4. 1146.82 - 1529 SGD
05.1529.09-1911SGD 06. more than 1911 SGD

This is to certify that

this document has been translated
/;‘_\‘ by authorized staff of Certified correct translation

N >, .
= ' “Burapha University Language Institute E ! ) W

(Miss Budsabong Saejew)
(Dr.Punnee Pimapunsri)
Director, BUULI
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Part 2 the questions concerning the mix marketing

Level of opinion

very high low very
high (€)) Moder ?) low
(&) ate (3) a

1. Products

1.1 The product is colorful and eye-
catching.

1.2 The package design is eye-catching.

1.3 There are a variety of products to
consume.

1.4 The expired date is clearly printed on the
package.

1.5 This is nutritious product.

1.6 The product is approved by the Food
and Drug Administration ( FDA) .

2. Price

2.1 The price of the product is reasonable.

2.2 The product is cost-effective.

2.3 The price indicated on the packaging.

2.4 The discount price is offered.

2.5 Itis convenient to make payment.

3. The distribution channel

3.1 The product is sold on website

3.2 The product is sold via social
network such as Facebook, Instagram.

3.3 The product is sold by authorized
dealers in Singapore.

3.4 Ttis easy to buy the product.

4. Promotion

4.1 Discount / premium

4.2 Advertising through various media

4.3 Giving gifts on festivals

4.4 Distribution of free sample products.

4.5 Distribution of the flyers to introduce
products

This is to certiiv * .at

N this document has been translated
s, \ by authorized staff of Certified correct translation
"\
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E\ (Miss Budsabong Saejew)
(Dr.Punnee Pimapunsri)
Director, BUULI
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Section 3 the questions concerning the awareness of health.
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The level of health awareness.

Tist very high
high “4)
3

Moderate
(€))

low

2)

very
low

@

1. You have good health.

2. You regularly explore yourself that you
don’t have difficulty for doing exercise.

3. You eat all 5 groups of foods.

4. You pay attention to your own health
and well dressed.

5. You think of all 5 groups of foods
every meal.

6. You get a medical checkup every year.

7. You are on diet to lose weight when
you feel fatter.

8. You often read magazines and visited
the site about health and beauty.

9. You have eaten supplements and
healthier.

10. Taking supplements is popular for
health trend.

11. You always do exercise for good

health.

12. You are aware of the factors about the
health risks.

Part 4 questions concerning trend and demand of BIM 100.

The demand outlook

very high | high

31T

(&) (4) | moderate

3)

low

2)

very
low

@

1. Which level are you more likely
to buy supplements BIM 1005

This Is to certify that
= this document has been translated
7> N\ by authorized staff of

?urapha University Language Institute

(Dr.Punnee Pimapunsri)
Director, BUULI
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