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56710193: MAJOR: BUSINESS ADMINISTRATION; M.B.A. (MASTER OF BUSINESS
ADMINISTRATION FOR EXECUTIVES)
KEYWORDS: MOTIVATION/ DECISION MAKING/ USED CARS/ CHANTHABURI
TANSIRIN JUNSONGKROD: HOW MOTIVATION IS RELATED TO THE
DECISION TO PURCHASE USED CARS OF CONSUMERS IN CHANTHABURI. ADVISOR:

SUPASIT LERTBUASIN, D.ENG. 81 P. 2016.

This research has the objectives (1) to study demographics factor and the decision to
purchase used cars of consumers in Chanthaburi, (2) to study the relationship between demographics
factor and the decision to purchase used cars of consumers in Chanthaburi, and (3) to study the
relationship between motivation and the decision to purchase used cars of consumers in Chanthaburi.
The researcher uses the convenience sampling technique to get 400 samples from people in
Chanthaburi who purchased used cars. Questionnaire is used as a tool. SPSS software package is
used to analyze the data. Descriptive statistics used include percentage, mean, and standard
deviation, and inferential statistics used include Chi-square test, and Pearson’s correlation analysis.

This research finds that,

(1) most of the samples are male, 31-35 years old, have a Bachelor’s degree, are private
company or state enterprise employees, earn more than 40,000 Baht a month, and are married,

(2) regarding how motivation is related to the decision to purchase used cars, it is found
that the motivation level is high. When considering each aspect, ranked in descending order,
rationale is at the high level, and emotion is also at the high level, respectively,

(3) the level of purchasing decision is at the highest level. When considering each
aspect, ranked in descending order, the purchasing decision is at the highest level, needs recognition
is at the highest level, and information searching is at the high level, respectively,

(4) age, occupation, monthly income, and status significantly affect the decision to
purchase used cars of consumers in Chanthaburi regarding needs recognition at the .05 level of
significance, while level of education, and occupation significantly affect the decision to purchase
used cars of consumers in Chanthaburi regarding alternatives evaluation at the .05 level significance,
and

(5) the motivation for advertising rationales is marginally significantly related to the

decision to purchase used cars regarding alternatives evaluation at the .05 level of significance.
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