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57750012: MAJOR: BUSINESS ADMINISTRATION FOR EXECUTIVE;
M.B.A. (BUSINESS ADMINISTRATION FOR EXECUTIVE)
KEYWORDS: MARKETING MIX/ BRAND IMAGE / MYMO BY GSB MOBLE BANKING
PANISA TIEWTRAKUL: WANTS TO USE MYMO PRODUCTS BY GSB
MOBILE BANKING OF GSB CUSTOMERS IN SI RACHA DISTRICT, CHON BURI

PROVINCE. THESIS ADVISOR: CHANISARA KAEOSAWAN, PH.D., 66 P. 2016.

The qualitative study attempts utilized in-depth interview with the subjects selected
from purposive sampling technique. The interviews were non structured with the aim to analyze
the component of ability to respond to the wants to regulate guideline to develop product in order
to respond to the wants in products of customers and to suggest guideline to develop MyMo By
GSB Mobile Banking.

12 informants in this study were private company employees, officials/ employees in
state enterprises, and unemployed persons (students, househusbands and housewives). The
findings from the study on products reveal that customers wanted security of account and
application, automatic time setting to transfer money and daily display interests in each account,
open and close online account by themselves and to show the lists of GSB Life deposit and credit
card. For saving accounts, they could pay for products and service via mobile phone by touching
mobile phone at the payment machine to save time. Its service charge cost 10 baht a month. For
other transactions such as paying for products or service, the service charge would cost 10-35
baht per item. In fact, there were no monthly service charge but the service charge would be
collected when customers used the transaction service. For the place aspect, it was convenience
for customers. They did not pay for expense in transportation and they did not wait for any
transactions at bank, counter service, and call center. For the promotion aspect, Cash back would
return money for accumulated points where there were transactions via application. There were

marketing activities with other shops by allowing paying for products or services.
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Using the Internet to vary the marketing mix

Product Price Place Promotion
1. Quality 1. Positioning 1. Trade Channels 1. Marketing
2. Image 2. List 2. Sales Support Communications
3. Branding 3. Discounts 3. Channel Number 2. Person Promotion
4. Features 4. Credit 4. Segmented Channel 3. Sales Promotion
5. Variants 5. Payment Methods 4. PR
6. Mix 6. Free or Value-add 5. Branding
7. Support Elements 6. Direct Marketing

8. Customer Service
9. Use Occasion
10. Availability

11. Warranties
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