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57920220: MAIJOR: HUMAN RESOURCE MANAGEMENT; M.M. (HUMAN
RESOURCE MANAGEMENT)
KEYWORDS: HAPPY WORK PLACE/ HUMAN RESOURCE ADMINISTRATORS/
HOTELS
ARPHAPORN PANISON: THE RELATIONSHIP BETWEEN HAPPY WORK
PLACE IMPLEMENTATION AND HAPPINESS AT WORK : PERSPECTIVES OF HUMAN
RESOURCE MANAGEMENT IN THE HOTELS OF EASTERN THAILAND. THESIS
ADVISORS COMMITTEE : PORNRAT SADAENGHARN, Ph.D., APINYA INGARD, Ph.D.
107 P. 2016.

This research aimed to identify perspectives towards happy work place
implementations and happiness at work at the organization level, as well as indicate the
relationship between happy work place implementations and happiness at work at the
organization level according to the perspectives of human resource administrators of the hotels in
the eastern region of Thailand. It adopted the qualitative research method via use of a survey. The
population was human resource administrators of the hotels in the eastern region of Thailand,
obtained through the stratified random sampling. Questionnaires were used as a research tool for
the data collections. The findings revealed that, as a whole, the questionnaire respondents agreed
with the happy work place implementations, rated at the ‘high’ level. When considering aspect by
aspect, it was found that the fifth dimension which was ‘happiness towards the organization
outcome’ were agreed, rated at the ‘high’ level. In regard to the relationship between happy work
place implementations and happiness at work at the organization level according to the
perspectives of the human resource administrators of the hotels in the eastern region, it was also

found that there were relationships with statistical significance at the .05 level.
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