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55921074: MAJOR: SMALL AND MEDIUM ENTERPRISE MANAGEMENT,
M.M (SME MANAGEMENT)

KEYWORDS: PRODUCTION INNOVATION/ MARKETTING INNOVATION/
ENTREPRENEURSHIP/ COMPETITION CAPACITY/ SMALL AND MEDIUM
ENTERPRISES/ ORGANIC FARMING PRODUCER/ ORGANIC FARMING

UMMARIN KHONJEN: EFFECTS OF INNOVATIVE KNOWLEDGE SHARING

AND ENTREPRENEURSHIP ON COMPETITIVENESS OF ORGANIC AGRICULTURAL

PRODUCERS AND DISTRIBUTORS IN THAILAND THESIS ADVISER: VUTTICHAT

SOONTHONSMALI D.B.A., 222 P., 2016.

This research aimed at identifying competition capacity levels, and the learning level through an
exchange of production innovation and marketing innovation, as well as identifying the relationships between
entrepreneurship and competition capacity of the entrepreneurs for the productions and distributions of
organic farming products under the Organic Product Standard of Thailand. The samples used for this research
were the 108 SME entrepreneurs certified under the Thai standard and classified according to the regions:
central, western, and eastern. The data for the research were analyzed by using the statistical program
software. Statistics used for the data analysis were number, percentage, mean, standard deviation; whereas,
inferential statistics used for the hypotheses testing were t-Test and Pearson Product-Moment Correlation with
statistical significance at the .05

The finding revealed that 1. Most of the questionnaire respondents had the competition capacity
rated, as a whole, at the ‘high’ level 2. Most of them also had the learning experience through the exchange of
production innovation from a government sector. Besides, there were transferences of the learning experience
through the exchange of production innovation to the other entrepreneurs. However, in regard to the learning
experience through the exchange of marketing innovation, most of them did not have the learning experience
before. Also, there were no transferences of this type of the learning experience to the others.

Regarding the hypotheses testing results, it was found that 1. most of the respondents having
different leaming experience through the exchange of marketing innovation possessed the differences in the
aspects of competition capacity, demand condition, competitive context, including company strategy,
government, and exporting opportunity, with statistical significance at the .05 level, but having no differences
for the other aspects. 2. As a whole, there were positive relationships at the medium level between
entrepreneurship and competition capacity of Organic Agricultural Producers and Distributors in Thailand,

with statistical significance at the .01 level. There were discussions and recommendations for further research.
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i d‘ @ dl = I . ey
AN NUFDVUUDIUNTDINDITY (Reliability)

[ ~ <3|
a3 anududilszneums

NINTIY
Case Processing Summary
N %

Cases Valid 50 100.0

Exclude
0 0

d(1)

Total 50 100.0

1.00 Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's  Standardized

Alpha Items N of Items

.805 .801 28
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Item Statistics

Std.
Mean Deviation
p3al 3.8200 91896 50
p3a2 3.8400 79179 50
p3a3 3.8000 85714 50
p3b4 3.3000 78895 50
p3b5 3.6800 .84370 50
p3b6 2.5600 1.24802 50
p3b7 4.0800 92229 50
p3b8 3.9200 .85332 50
p3b9 3.2000 .92582 50
p3bl10 3.9000 95298 50
p3bll 4.0200 .89191 50
p3bl2 3.4800 95276 50
p3cl3 3.5800 75835 50
p3cla 3.7000 90914 50
p3cl5 3.4400 99304 50
p3cl6 3.4600 76158 50
p3cl7 3.0600 97750 50
p3cl8 3.1200 1.00285 50
p3d19 3.1600 1.13137 50
p3d20 3.1200 1.11831 50
p3d21 3.0600 1.09563 50
p3d22 3.1400 1.16075 50
p3d23 3.2400 1.23817 50
p3e24 3.6400 96384 50
p3e25 3.4400 1.23156 50
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p3£26 3.7000 .86307 50
p3f27 3.6400 94242 50
p3£28 3.3000 1.01519 50

Item-Total Statistics

Scale Mean Corrected Squared Cronbach's
if Item Scale Variance Item-Total  Multiple Alpha if

Deleted if Item Deleted Correlation Correlation Item Deleted

p3al 93.5800 119.759 -.030 . 813
p3a2 93.5600 114.823 268 . .802
p3a3 93.6000 111.388 435 . 796
p3b4 94.1000 123.112 -213 . 818
p3b5 93.7200 107.593 .668 . 787
p3b6 94.8400 119.851 -.052 . .820
p3b7 93.3200 113.079 .309 . .800
p3b8 93.4800 110.622 482 . 794
p3b9 94.2000 118.245 .045 . 811
p3bl10 93.5000 117.643 070 . 810
p3bll 93.3800 113.873 .280 . .801
p3bl2 93.9200 112.932 304 . .800
p3cl3 93.8200 117.008 147 . .806
p3cl4 93.7000 118.337 .042 . 811
p3cl5 93.9600 116.121 135 . .808
p3clé 93.9400 114.588 296 . .801
p3cl? 94.3400 108.596 513 . 791
p3cl8 94.2800 108.451 505 . 792
p3d19 94.2400 106.758 512 . 790

p3d20 94.2800 106.614 525 . 790



p3d21 94.3400 106.147 .560 788
p3d22 94.2600 104.482 .597 786
p3d23 94.1600 104.219 564 787
p3e24 93.7600 106.227 .646 .786
p3e25 93.9600 105.672 .506 790
p3£26 93.7000 115.235 217 .804
p3f27 93.7600 109.329 496 792
p328 94.1000 116.092 132 .808
3.1 YUUBUTINAYNT (Strategic Orientation)
Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's  Standardized
Alpha Items N of Items
.852 .857 3
Item Statistics
Std.
Mean Deviation N

p3al 3.8200 91896 50

p3a2 3.8400 19179 50

p3a3 3.8000 .85714 50
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3.2 MIUTHITNTNEINS (Resource Orientation)

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's  Standardized

Alpha Items N of Items

494 543 9

Item-Total Statistics

Scale Mean Corrected Squared Cronbach's
if Item Scale Variance Item-Total = Multiple Alpha if

Deleted if Item Deleted Correlation Correlation Item Deleted

p3b4 28.8400 12.178 248 254 456
p3b5 28.4600 10.376 .566 .664 347
p3bb 29.5800 13.024 -.046 .387 583
p3b7 28.0600 9.649 .639 597 303
p3b3 28.2200 10.461 .539 .674 355
p3b9 28.9400 14.058 -.108 .093 567
p3bl0 28.2400 12.390 129 461 494
p3bll 28.1200 11.659 281 487 443

p3bl12 28.6600 13.290 -.005 284 538




3.3 Tn598519M1359@M3 (Management Structure)

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's  Standardized

Alpha Items N of Items

633 .642 6

Item-Total Statistics

Scale Mean Corrected Squared Cronbach's

if [tem Scale Variance Item-Total = Multiple Alpha if

Deleted if Item Deleted Correlation Correlation Item Deleted
p3cl3 16.7800 7.930 453 483 .564
p3cl4 16.6600 7.617 398 493 577
p3cls 16.9200 7.096 446 511 .555
p3clé 16.9000 8.418 326 412 .604
p3cl7 17.3000 7.602 349 733 597
p3cl8 17.2400 8.023 248 713 .639
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34 ﬂ%”mnunmﬂﬁ’ﬂﬁa (Reward Philosophy)

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's  Standardized

Alpha Items N of Items

972 972 5

Item-Total Statistics

Scale Mean Corrected Squared Cronbach's
if Item Scale Variance Item-Total — Multiple Alpha if

Deleted if Item Deleted Correlation Correlation Item Deleted

p3d19 12.5600 19.639 .881 812 971
p3d20 12.6000 19.347 931 919 .964
p3d21 12.6600 20.107 .860 793 975
p3d22 12.5800 18.698 967 .968 958

p3d23 12.4800 18.091 .962 950 959
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3.5 Hirnamsaienunes 1M (Growth Orientation)

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's  Standardized

Alpha Items N of Items

.823 .838 2

Item-Total Statistics

Scale Mean Corrected Squared Cronbach's
if Item Scale Variance Item-Total ~ Multiple Alpha if

Deleted if Item Deleted Correlation Correlation Item Deleted

p3e24 3.4400 1.517 721 519 D

p3e25 3.6400 .929 721 519 1)

1.00 The value is negative due to a negative average covariance among items. This violates

reliability model assumptions. You may want to check item codings.
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3.6 fmu‘ﬁﬁummé}ﬂ 5¢NOUN1T (Entrepreneurial Culture)

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's  Standardized

Alpha Items N of Items

331 327 3

Item-Total Statistics

Scale Mean Corrected Squared Cronbach's
if Item Scale Variance Item-Total = Multiple Alpha if

Deleted if Item Deleted Correlation Correlation Item Deleted

p3126 6.9400 2.221 176 .060 272
p3£27 7.0000 2.204 117 026 389
p3f28 7.3400 1.658 279 .084 .030

dauh 4 anwawnselumsuisiuvesdilsznouns



NINTIY
Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's  Standardized
Alpha Items N of Items
.948 .948 36
Item Statistics
Std.
Mean Deviation N
pSal 3.3800 1.12286 50
p5a2 3.6800 .84370 50
p5a3 3.3800 1.06694 50
pSad 3.3000 1.11117 50
p5as 3.2600 1.08440 50
p5a6 3.3800 .63535 50
p5a7 3.0800 98644 50
p5a8 3.6600 98167 50
p5a9 4.2000 85714 50
p5al0 4.0000 .67006 50
pSbi 3.2800 1.10730 50
p5b2 3.7800 81541 50
p5b3 3.7800 .78999 50
p5b4 4.0400 1.00934 50
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p5b5
p5b6
p5b7
p5b8
p5b9
p5b10
p5cl
p5c2
p5c3
p5c4
p5dl
p5d2
p5d3
p5d4
pSel
pSe2
p5e3
p5tl
p5f2
p5f3
p5f4

p5fs

3.3600
2.6400
2.3800
3.4800
2.8400
2.7800
3.5800
4.0800
4.2600
3.9800
3.3800
3.3000
3.0800
3.3000
2.6000
2.5000
2.4200
2.1800
2.3000
2.2200
2.1800

2.2600

.89807
1.13856
1.12286
1.05444
1.23487
1.31382
1.16216

94415

.82833

.68482

94524
1.07381
1.19249

99488
1.44279
1.28174
1.26314
1.36561
1.47427
1.38932
1.28873

1.29063

50

50

50

50

50

50

50

50

50

50

50

50

50

50

50

50

50

50

50

50

50

50

Item-Total Statistics
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Scale Mean Corrected Squared Cronbach's
if Item Scale Variance Item-Total =~ Multiple Alpha if

Deleted if Item Deleted Correlation Correlation Item Deleted

pSal 111.9200 528.238 378 . .949
p5a2 111.6200 534.118 363 . 948
p5a3 111.9200 527.381 418 . .948
pSad 112.0000 522.857 490 . 948
p5as 112.0400 515.223 662 . .946
p5ab 111.9200 531.096 597 . 947
p5a7 112.2200 531.155 371 . .948
p5ad 111.6400 525.990 489 . .948
p5a9 111.1000 546.173 .052 . .950
pSal0 111.3000 536.622 384 . .948
p5bl 112.0200 512.265 .708 . 946
p5b2 111.5200 523.928 .654 . 947
p5b3 111.5200 521.683 739 . .946
p5b4 111.2600 536.441 247 . .949
p5b5 111.9400 518.956 714 . .946
p5b6 112.6600 512.229 .688 . .946
p5b7 112.9200 511.014 723 . 946
p5b8 111.8200 518.477 612 . 947
p5b9 112.4600 508.213 .705 . 946
p5b10 112.5200 501.969 769 . 945
p5cl 111.7200 529.389 341 . 949
p5c2 [11.2200 538.298 224 . .949
p5c3 111.0400 543.713 119 . 950
p5c4 111.3200 528.549 .634 . .947

p5dl 111.9200 518.238 .694 . .946



p5d2
p5d3
p5d4
pSel
pSe2
pe3
p5fl1
pSf2
p513
p5fd

p5£5

112.0000

112.2200

112.0000

112.7000

112.8000

112.8800

113.1200

113.0000

113.0800

113.1200

113.0400

511.469
506.053
523.265
499.724
505.714
508.230
504.149
502.245
501.463
510.924

512.978

749

74

.543

731

722

.688

701

675

733

625

.587

946

.945

.947

946

946

.946

946

946

946

947

.947
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d' [-73 =Y
1. Qoulvvenlasensnan

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's  Standardized

Alpha Items N of Items

.820 836 10

Item-Total Statistics

Scale Mean Corrected Squared Cronbach's
if Item Scale Variance Item-Total = Multiple Alpha if

Deleted if Item Deleted Correlation Correlation Item Deleted

pSal 31.9400 26.996 536 705 .801
p5a2 31.6400 27.949 .655 .644 790
p5a3 31.9400 27.894 486 .634 .806
p5a4 32.0200 29.204 339 75 .824
p5a5 32.0600 27.853 479 .808 .807
pSab 31.9400 29.078 .734 .663 791
p3a? 32.2400 27.819 .549 .631 799
pSa8 31.6600 28.066 527 552 .801
p5a9 31.1200 30.271 371 .863 816

p5al0 31.3200 29.977 .556 .866 .802




207

2. Gouludugilaast

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's  Standardized

Alpha Items N of Items

901 903 10

Item-Total Statistics

Scale Mean Corrected Squared Cronbach's
if Item Scale Variance Item-Total = Multiple Alpha if

Deleted if Item Deleted Correlation Correlation Item Deleted

p5bl 29.0800 48.361 .652 187 .892
p5b2 28.5800 50.738 .708 .698 .890
p5b3 28.5800 50.738 734 756 .889
p5b4 28.3200 56.712 124 495 922
p5b5 29.0000 49.796 712 673 .889
p3b6 29.7200 45.920 .804 778 .881
p5b7 29.9800 46.591 768 797 .884
pSb& 28.8800 50.393 .542 .620 .898
p5b9 29.5200 44.949 794 791 881

pSb10 29.5800 44.044 794 .823 .881
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3. gadmnITuiineIteazaiDayY

Reliability Statistics

Cronbach's
Alpha Based
on
Cronbach's  Standardized

Alpha Items N of Items

.820 844 4

Item-Total Statistics

Scale Mean Corrected Squared Cronbach's
if Item Scale Variance Item-Total  Multiple Alpha if

Deleted if Item Deleted Correlation Correlation Item Deleted

p5cl 12.3200 4.957 487 391 .881
p5c2 11.8200 4.559 .837 185 676
p5c3 11.6400 5.378 719 766 744

p5c4 11.9200 6.157 .648 501 787




= v W o a o
4. UTUNUBINTUUIVULAZDAYNTUDIUTHN

Reliability Statistics

Cronbach's

Alpha N of Items

.869 4

Item-Total Statistics

Scale Mean Corrected

if Item Scale Variance Item-Total

Deleted if Item Deleted Correlation

Cronbach's
Alpha if

Item Deleted

psdl 9.6800 7.569
p5d2 9.7600 6.676
p5d3 9.9800 6.306

p5d4 9.7600 9.492

.832

.894

.846

377

794

157

778

952
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Reliability Statistics

Cronbach's

Alpha N of Items

.962 3

Item-Total Statistics

Scale Mean Corrected  Cronbach's
if Item Scale Variance Item-Total Alpha if
Deleted if Item Deleted Correlation Item Deleted
pSel 4.9200 6.116 929 941
p5e2 5.0200 7.000 912 949
p5e3 5.1000 7.031 .926 .940
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6. Toma

Reliability Statistics

Cronbach's

Alpha N of Items

956 5

Item-Total Statistics

Scale Mean Corrected  Cronbach's
if Item Scale Variance ltem-Total Alpha if

Deleted if Item Deleted Correlation Item Deleted

p5fl 8.9600 25.998 .836 952
p5f2 8.8400 24.668 .865 948
p5f3 8.9200 24.442 956 932
p5f4 8.9600 25.468 952 934

p51f5 8.8800 27.251 786 960
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Faculty of Management and Tourism, Burapha University,
169 Long Had Bang San Road, Saen Sook Sub-District,

Muang District, Chonburi 20131 Thailand

22 March, 2015

Subject: Asking Permission for Translating and Using the Questionnaire

Dear Birte Kuhn, Sean Patrick Sassmannshausen & Roxanne Zollin

My name is Ms. Junpen Rittirong. I am a student in the Master of Management Degree
program majoring in Small and Medium Enterprise, Faculty of Management and Tourism,
Burapha University, Chonburi, Thailand. At the moment, 1 am conducting my thesis towards the
degree. The title is as follows:

“THE DEVELOPMENT OF SMALL AND MEDIUM ENTERPRISE OWNERS
ENTREPRENEURSHIP OF ORGANIC AGRICULTURAL PRODUCERS AND
DISTRIBUTORS UNDER THE STANDARD OF ORGANIC THAILAND'S BRAND”

My thesis adviser is Assoc Prof. Wuthichart Soonthornsamai, D.B.A.

When researching for relevant articles, 1 have found the one entitled “Entrepreneurial
Management” as a Strategic Choice in Firm Behavior : Linking it with Performance” written by
Birte Kuhn, Sean Patrick Sassmannshausen & Roxanne Zollin (2010) from Brown, et al., (2001).
At the back of the article, there is a set of questionnaires on an assessment for the level of
entrepreneurship via Entrepreneurial Management comprising 28 items covering 6 dimensions.
As a consequence, 1 am writing this letter to ask permission from you for translating the
questionnaire into Thai language and for using it with the thesis samples afterward.

Sincerely Yours
Junpen Rittirong (Ms.)
E-mail : 55921074@live.buu.ac.th
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fis: Junpen Rittirong;

Pear Mx. hunpen Ritnrong,

many thanks for vyvour Kind request; please feel free w use for
unprove ) our questionnare. Please make sure o cite our work in
AN SPPropriawe way

Best luck for vou with your thests and the degree!

Fwoulid be happy 10 recieve and read an clectrome copy of you
thesis once vou have finalized them, well, o least as Long as s
written in Enghsh, as [ do not hasve any knowledge of Tha

With best regands,

Patrick Sassmannshausen
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Appendix: List of items

10.

11,

12,

13.

14,

15.

16.

17.

18

1.

20.

As we define our strategies, our
major concern Is how to best utilize the
resources we control.

We limit the opportunities we pursue on the
basis of our current resources.

Opportunities control our business strategies.

Since our objective ks to use our resources, we
will usually invest heavily and rapidly.

All we need from resources is the ability to
use them,

We like to employ resources that we borrow
or rent.

In exploiting opportunities, access to money is
more important than just having the idea.

We divide a project into several stages and
decide about the required resources for each
stage individually, before starting it{muitiple
step commitment)

COur managers are dedicated to the same
projects with long term commitment.

To maximize our return we invest as little
resources as possible even though this
strategy may increase the risk of failure.
Borrowing, renting and contracting resources
when we need them keep us up to the latest
market developments and technologies.

We prefer the stability and the rapid
avallability of using resources that we own
and are familiar with.

We prefer tight control of funds and
operations by means of saphisticated control
andg information systems.

We strongly emphasize getting things done
even if this means disregarding formal
pracedure.

We strongly emphasize holding to tried and
true management principles and industry
norms.

Managers operating styles are allowed to '

range freely from very format to very
informal.

There is a strong emphasis on getting line and '

staff personnel to adhere closely to their
farmal iob descrintions,

Our employees are evaluated and
compensated based on their responsibilities.
Our employees are usually rewarded by
promotion and annual raises.

An employee’s standing is based on the value '

s/he adds.

Strategic Orientation
1 2 3 4 5 6

12 3 4 5 6

1 2 3 4 35 6

Rtsburce Orientation
1 2 3 4 5 6

Management § grhcture
1 2 3 4 5 6

1 2 3 4 5 0
12345\6
123 456
123 456
Reward Philosophy

1 2 3 4 5 6

1 2 3 4 5 6

123 4 5 6

As we define our strategies, we are driven by our
perception of opportunity. We are not constrained by
the resources at {or not at) hand.

Our fundamental task is to pursue opportunities we
perceive as valuable and then to acquire the resources
to exploit them.

Gur business strategies are significantly influenced by
the resources we have.

Since we do not need resources to commence the
pursuit of an opportunity, our commitment of
resources may be in stages.

We prefer to totally controf and own the resources we
use,

We prefer to only use our own resources in our
ventures.

In exploiting opportunities, having the idea is more
important thas just having the money.

Before starting a project we decide which resources
are needed throughout the project and clearly commit
those, {full commitment)

Qur managers devote their efforts to the same projects
only for a short period of time and are then challenged
by a new project.

We believe that the chances of success are better the
more resources we invest,

Owning and controlling the resources we need makes
us independent of market changes.

We like the flexibility of borrowing or renting resources
we need for a project,

We prefer loose, informal control. There is a

dependence on informal relationship.

We strongly emphasize getting things done by
foliowing formal processes and procedures,

We strongly emphasize adapting freely to changing
circumstances  without much
practices.

There is a strong insistence on a uniform management
style throughout the firm.

concern  for past

There is a strong tendency to let the requirements of
the situation and the personality of the individual
defines prover ioh behaviour.

Our employees are evaluated and compensated based
on the value they add to the firm.

We try to compensate our employees by devising
ways so they can benefit.

An employee’s standing is based on the amount of
responsibllity s/he has.
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22,

23,

24,

25.

26,

27.

28,

An employee’s performance is evaluated by
short-term profit targets.

Rewarding in our firm is based on the
employee’s individual performance.

We reward our employees by giving them
more job flexibility and access to resources
they might need to develop new ideas.

1t is generally known throughout the firm that
growth is cur top objective,

it is generally known throughout the firm that ‘

steady and sure growth is the best way to
expand.

We have many more promising ideas then we
have time and the resources to pursue.
Changes in the society-at-large seldom lead to
commercially promising ideas for our firm,

We never experience a lack of ideas that we
can convert into profitable products/ senvices.

12 3 4 35 ¢

1 2 3 4 5 6

1 23 4 5 86

Growth Orientation
123 45 6

12 3 45 6

Entrepreneurial Culture
12 3 4 5 6
12 3 45 6

1 2 3 4 5 6

217

An employee’s performance is evaluated by longer-
term value creation for the firm.

Rewarding teams for a good team performance Is a
common practice in our firm.

Increased responsibility levels are a common method
of rewarding employees,

Growth is not necessarily our top objective. Long term
survival may be at least as importent.

it is generally known throughout the firm that our
intention is to grow as big and as fast as possible.

We find it difficult to find a sufficient number of
promising ideas to utilize all of our resources.

Changes in the society-at-large often give us ideas for
new products and services.

ft is difficult for our firm to find ideas that can be
converted into profitabie products/ services.
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