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57930210: MAJOR: GERNERAL ADMINISTRATION; M.P.A.
(GERNERAL ADMINISTRATION)
KEYWORDS: ORGANIZAIONAL COMMITMENT/ PERSONNEL
KANTHAPIM CHAROENPHOL: ORGANIZATIONAL COMMITMENT AMONG
PERSONNEL WORKING FOR SA KAEO ADMINISTRATIVE ORGANIZATION, SA KAEO

PROVINCE. ADVISOR: CHAKCHAI SUEPRASERTSITH, Ph.D. 134 P. 2016.

The purpose of this study was twofold. First, it aimed at examining a level of
organizational commitment among personnel, working for Sa Kaeo Administrative Organization,
Sa Kaeo Province. Also, this study attempted to compare the level of organizational commitment
among personnel as classified by gender, age, educational level, amount of salary, work position
and work length. The data were collected by a questionnaire, completed by 273 government
officials and employees working for Sa Kaeco Administrative Organization. The descriptive
statistical tests used to analyze the collected data included frequency, percentage, means,
and standard deviation. The results of the study were as follows:

It was shown that the level of organizational commitment among personnel, working
for Sa Kaeo Administrative Organization, Sa Kaeo Province was found at the highest level.
When considering each aspect, the one in relation to the personnel’s behavior was rated
the highest, followed by the aspect relating to attitude, and social norms, respectively.

Finally, based on the results from the comparisons, it was shown that male subjects,
aged 41-50, holding an education lower than a bachelor’s degree, having a work length fewer
than 1 year with amount of monthly salary less than 10,000 baht, being a government official
and holding an administrative position, demonstrated a higher level of organizational

commitment than other groups.
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Item-total statistics

Scale mean if item Scale variance if  Corrected item- alpha if item
deleted item deleted total correlation deleted
Al 83.7000 31.3207 .5567 7617
A2 83.7667 31.2195 4205 7684
A3 83.6333 30.9989 4728 7648
A4 83.5667 31.9092 4115 7695
A5 83.7667 33.2195 2531 7789
A6 83.7000 31.5276 4262 7682
A7 83.3667 33.0678 3478 7742
A8 83.7667 33.6333 .2684 71780
A9 83.7000 33.8034 .2508 71788
Al0 83.7000 33.3207 .3433 7748
All 83.7000 33.0448 3335 1747
Al2 83.8333 34.4195 .0969 7866
Al3 83.4333 32.9437 3739 7730
Al4 83.5667 30.7368 .5306 7611
AlS 83.6667 32.7126 3721 7726
Al6 84.1667 30.9023 2709 7861
B1 83.6333 32.9989 4405 712
B2 83.4667 33.8437 1353 7866
B3 84.0667 30.5471 .3468 7765
Cl 83.6667 33.5402 1792 7838
C2 83.4667 31.1540 4981 7637

Reliability coefficients

N of cases = 30.0

N of items = 21

Alpha = .7826
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