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57930256: MAIJOR: (PUBLIC AND PRIVATE MANAGEMENT); M.P.A.
KEYWORDS : OPINION/ SERVICE GIVING/ TRAMS OF BANGKOK MASS TRANSIT
AUTHORITY
SIRTIWAN KONGSOOK: PUBLIC OPINIONS TOWARDS SERVICES OF TRAMS
OF BANGKOK MASS TRANSIT AUTHORITY PROVIDED BY KLAENG SUB-DISTRICT
MUNICIPALITY, AMPHOE KLAENG, RAYONG PROVINCE. ADVISOR: PONGSATEAN

LUENGALONGKOT, Ph.D. 87 P. 2016.

The purposes of this study were to examine the level of public opinions towards services of
trams of Bangkok Mass Transit Authority offered by Klaeng Sub-district Municipality, Amphoe Kleang,
Rayong Province and to compare the level of opinions as classified by gender, age, educational level,
and occupation, and frequency of service used per week. The subjects participating in this study were
385 people. The statistical tests used to analyze the collected data included percentage, means, and
standard deviation. To test the hypotheses, t-test was operated to compare the differences of independent
variables with two groups. In addition, the test of One-way ANOVA was used to compare the
differences of independent variables with three groups onwards. The Least Significant Difference test
(LSD) was also operated.

The results of the study revealed that the majority of respondents were female (57.14%),
aged lower than 20, (37.66%), holding a lower high school certificate (25.45%), being students
(37.66%) with 3-4 days per week of using tram services (27.01%). Also, the results showed that the
level of public opinions towards services of trams of Bangkok Mass Transit Authority offered by
Kleang Sub-district Municipality, Amphoe Klaeng, Rayong Province was found at the best level.
Specifically, they rated the aspect in relation to advancement of service at the best level, followed by the
aspects relating to equity of service, continuity of service, timeliness of service, and adequacy of
service, respectively. All of these aspects, except for the aspect of adequacy of service which was rated
at a very good level, were rated at the best level. In addition, it was shown that there were no statistically
significant differences in the level of opinions towards services of trams of Bangkok Mass Transit
Authority offered by Klaeng Sub-district Municipality, Amphoe Klaeng, Rayong Province among the
subjects with different gender and educational level. Finally, statistically significant differences were
found in the level of opinions towards services of trams of Bangkok Mass Transit Authority offered by
Klaeng Sub-district Municipality among the subjects with different age, occupation, and frequency of

service using per week at a significant level of 0.05.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

Cases

N %
Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's Alpha
Based on
Standardized
Cronbach's Alpha Items N of Items
951 .953 19




Item Statistics

86

Mean Std. Deviation N
oA 1 3.5333 50742 30
[@NoNIA 2 3.5333 50742 30
Leu0NIA 3 3.6333 49013 30
LEU0NIA 4 3.6000 49827 30
590157 1 3.4667 50742 30
599137 2 3.4333 50401 30
599157 3 3.4333 50401 30
NBIND 1 3.1333 77608 30
NEND 2 3.3667 55605 30
WBIND 3 3.4667 57135 30
(NND 4 3.4000 62146 30
Aorieq 1 3.4000 49827 30
Aoiiieq 2 3.2333 50401 30
Aorfind 3 3.5000 57235 30
Ao 4 3.7333 52083 30
Mt 1 3.7667 50401 30
Mmth 2 3.8000 40684 30
M 3 3.8333 37905 30
Aamirh 4 3.4333 50401 30
Summary Item Statistics
Maximum / N of
Mean | Minimum | Maximum Range Minimum Variance Iltems
Iltem Means 3.511 3.133 3.833 .700 1.223 .034 19
Scale Statistics
Mean Variance Std. Deviation N of Iltems
66.7000 53.390 7.30682 19




