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57930247: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: KNOWLEDGE AND UNDERSTANDING/ COMPENSATORY BENEFITS/
USERS/ SOCIAL SECURITY OFFICE OF CHONBURI
SOMCHAI BOONSRI: KNOWLEDGE OF COMPENSATORY BENEFITS 7 CASES
OF USERS AT SOCIAL SECURITY OFFICE OF CHONBURI. ADVISOR: KANJANA

BOONYOUNG, Ph.D. 108 P. 2016.

The purpose of this research was to study and compare the level of knowledge of users at
the social security office of Chonburi for 7 cases of compensatory benefits including injury or
sickness, maternity benefit, invalid benefit, the event of death, child allowance, old-age benefit,
and unemployment benefit distinguished by personal data and job. The samples in this study were
200 users at the social security office of Chonburi selected by purposive sampling. The research
instruments were questionnaires for personal data and a 35 item knowledge test for users of the 7
cases of compensatory benefits. The validity of the test found that IOC was 0.67-1.00. The
difficulty index was 0.57-0.80, the discriminant index was 0.21-0.76, and reliability of the test
was 0.91. The statistical devices used to analyze the data were frequency, percentage, means, and
standard deviation. T-test for independent sample and One-way ANOV A were used for
hypothesis testing with the level of statistical significant set at .05.

The results of this study found that most respondents of the questionnaire were females
aged 30-39 years old, married, graduated with a bachelor is degree and had been users of the social
security office for 1-5 years. Most of them didn’t have experience with using compensatory
benefits. They had a level of knowledge of the social security office of Chonburi in 7 cases of
compensatory benefits at a medium level with an average score of 23.13. There was no difference
between users of different genders, age, marrital status, educational level, time insured,
experience of using compensatory benefits, organization, years of work, job security, or information

gain.
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