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GENERAL FOR RIGHTS AND LEAGAL ASSISTANCE AND CASE
EXECUTION, CHON BURI PROVINCE
SANICHA MUNGMAI: THE RELATIONSHIP BETWEEN QUALITY OF
SERVICE AND IMAGE OF OFFICE OF THE ATTORNEY GENERAL FOR RIGHTS AND
LEAGAL ASSISTANCE AND CASE EXECUTION, CHON BURI PROVINCE. ADVISOR:

NANTAWAN INTACHAT, Ph.D. 77 P. 2016.

The purpose of this study was threefold. First, it aimed at examining a level of quality of service
provided by Office of the Attorney General for Rights and Legal Assistance and Case Execution, Chon Buri
Province. Also, this study attempted to investigate an image of this office. The third purpose of this study was
to determine the relationship between the level of quality of service and the image of Office of the Attorney
General for Rights and Legal Assistance and Case Execution, Chon Buri Province as classified by gender, age,
status, educational level, occupation, amount of monthly income. The subjects of this study comprised 300
service users at Office of the Attorney General for Rights and Legal Assistance and Case Execution. They were
recruited by a convenient sampling technique. The instrument used to collect the data was a questionnaire with
a level of confidence of .93. The descriptive statistical tests including frequency, percentage, means, and
standard deviation were used to analyze the collected data. Also, the test of Pearson Product Moment
Correlation Coefficient was administered.

The results of this study revealed that the subjects expressed a high level of opinion toward the
quality of service provided by Office of the Attorney General for Rights and Legal Assistance and Case
Execution, Chon Buri Province. Specifically, the aspect of quality of service in relation to reliability was rated
the highest, followed by the ones relating to the importance given to service users, tangibles, and
responsiveness to service users, respectively. Regarding the image of Office of the Attorney General for Rights
and Legal Assistance and Case Execution, the item stating that Office of the Attorney General for Rights and
Legal Assistance and Case Execution, Chon Buri Province is widely accepted as a reliable organization was
rated the highest. This was followed by the item stating that Office of the Attorney General for Rights and
Legal Assistance and Case Execution is an organization with justice, and the item stating that it is an
organization reducing social inequality in law, respectively. Finally, there was a positive and moderate
relationship (r = .605) between the level of quality of service and the image of Office of the Attorney General

for Rights and Legal Assistance and Case Execution, Chon Buri Province at a significant level of .01.
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