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58930187: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: QUALITY OF WORK LIFE

RATTANA SOMKHAOW: QUALITY OF WORK LIFE AMONG NON-
COMMISSIONED POLICE OFFICERSWORKING FOR BORDER PATROL POLICE
SUB-DIVISION 12, AMPHOE ARANYAPRATHET, SA KAEO PROVINCE ADVISOR:
CHAKCHAI SUEPRASERTSITTHI. Ph.D., 183 p. 2016.

The purposes of this study were to examine a level of quality of work life among non-
commissioned police officers working for Border Patrol Police Sub-Division 12 in Amphoe
Aranyaprathet, Sa Kaeo Province and to compare their level of quality of work life as classified
by gender, age, length of working for Border Patrol Police Sub-Division 12, marital status,
educational level, monthly income, work rank, and amount of debt. Also, this study aimed
at investigating the guidelines for developing these police officers’ quality of work life. The
subjects participating in this study were 240 non-commissioned police officers who were
requested to complete a questionnaire. The collected data were analyzed by the descriptive
statistical tests, including frequency, percentage, means, and standard deviation. In addition,
the inferential statistical tests, including t-test, One-way ANOVA, and LSD, were administered.
To analyze the suggestions for developing the subjects’ quality of work life, a technique
of content analysis was used.

The results of this study revealed that the level of quality of work life among non-
commissioned police officers working for Border Patrol Police Sub-Division 12 in Amphoe
Aranyaprathet, Sa Kaeo Province was found at a high level. When considering each aspect of
quality of work life, the one in relation to the usefulness of work to society was rated the highest,
followed by the aspects of safe and health-promoting working environment, collaboration and
relationship with other people, opportunities for self-development, personal rights, pace of life,
job advancement and security, adequate and fair compensation, respectively.

Based on the results from the comparisons, it was shown that there were no significant
differences in the level of quality of work life among non-commissioned police officers with
different age, length of work, and work rank. Also, statistically significant differences in the level

of quality of work life were found among non-commissioned police officers with different



gender, marital status, educational level, amount of monthly income, and amount of debt
at a significant level of .05.

It was suggested that the majority of these non-commissioned police officers needed
an increase of fringe benefits and amount of compensation that are in line with current economic
conditions. This was followed by the need for an increase of monthly salary. Also, a process
of appraisal and promotion should be just and equal, and it should be based on work performance.
Furthermore, there should be an adequacy of equipment and materials needed for work that
are up-to date. There should be an opportunity for these non-commissioned police officers
to transfer to work in their hometowns. Finally, a more effective structure of police officers

should be developed and introduced.
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Scale: ALL VARIABLES

Case processing summary

165

N %

Cases Valid 30 35.7

Excluded" 54 64.3

Total 84 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability statistics

Cronbach's alpha N of items
970 50
Item-total statistics
Scale mean if Scale variance Corrected Cronbach's
item deleted if item deleted item-total alpha if item
correlation deleted

b1 muldSumas 181.50 313.500 459 969
fiReanedmiumldse
GﬂNﬂTngﬁﬁ‘HjjﬁﬂﬂTﬁ
Ao luifagiu
b2 MAeUINLTTIY 181.60 308.593 651 969
lasumang aunulsunm
auiisuRareu
b3 mulasunarsan 181.80 306.993 633 969
ﬂ@mmuﬁmmzﬁuﬁu
f"l’ﬂllq%j AU INITDUDN

MU
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Scale mean if Scale variance Corrected Cronbach's
item deleted if item deleted item-total alpha if item
correlation deleted
b4 ilenfFeuidieniy 181.77 305.289 725 969
AHUIVOIMNIUNY
fumiaduiTdnyay Y
AAENY
bs Mulasuaianms 181.80 301.821 807 968
H¥suaunzau
b6 NULNUUDINU 181.70 303.528 766 968
NUITIMIALAL
ANMNLIAZDY
b7 HUIIUUDINIU 181.67 305.609 686 969
ORIV T EVREA Y
TRES IR RR)Y
b8 HUIIUUDINIU 181.67 311.126 542 969
imslanud ousy
Snrhii
b9 HUIBIIUUDIN U 181.77 306.806 726 969
Snsduaduguania
b10 HUIPNTUVDINIU 181.63 306.930 641 969
ﬁmimuﬂmﬁmﬁuﬂﬁu
GER
b11 HUWIUUBINIY 181.67 306.506 713 969
wsenglnsdmsy
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Scale mean if Scale variance Corrected Cronbach's
item deleted if item deleted item-total alpha if item
correlation deleted
b12 funtafiiul A 181.67 308.023 635 969
wihiin Tematoneh
nazfinnuaiun
b13 dnBazauiinm 181.60 307.352 641 969
Uiinedyauasy
HAZWAINNY
b14 Mu'lasuiangan 181.70 303.183 782 968
YSuéhadumia
DUNINNIZ Y
b15 AusAURN 181.67 307.747 649 969
voamutlaTemalviniu
ﬁﬂmmmmﬁlﬁmﬁu
b16 NLUIUMIIABUTY 181.67 303.678 776 968
UANVYATTIN
HazIETNoNA
b17 AUy veani 181.77 303.564 808 968
aduayulinu
I @deusmumiaiigeiu
b18 Miudinnuiulad 181.70 316.493 229 970
Nl §iRezshan
ldvuniionog
b19 Mauhanw} 181.63 316.033 333 970

ANUAINITOVDINIUN
T lumsdgiaau

R 3 A
Tapdraaun
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Scale mean if Scale variance Corrected Cronbach's
item deleted if item deleted item-total alpha if item
correlation deleted
b20 NuRUFIRAs Y 181.67 310.713 498 969
ANUIANNENTD
VoI
b21 Mu'lasuToma 181.67 309.333 568 969
Tumsihsumsineusy
TS
b22 FiiaAuTy 181.63 309.964 554 969
TsnSnpuilefadymm
Wiogiasin
Tumsdgiiaau
23 MulasuToma 181.70 307.666 636 969
Tumsiandunusssu
b24 NIITUVEINT 181.73 306.823 742 969
msdszyguddnms
b25 NUWNTUVDINIU 181.73 306.133 780 969
auasultidmdhiis
ANUAAI Y
b26 NUIWITUVDINIU 181.77 305.151 815 968
Hurannuivoya
Inasiannsadudu’ld
b27 muli Tema'lasu 182.00 320.759 000 971
MINAUINNNS
ANNEINITOAIN
ANUADINT
128 M lasy 181.83 307.661 660 969
AU INHOIN

A 1 I 1 =
MOUIT NN U199
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Scale mean if Scale variance Corrected Cronbach's
item deleted if item deleted item-total alpha if item
correlation deleted

b29 iedidaym 181.87 302.120 940 968
Tumsdguiaaumm
1305
Yo o o d‘
HUIA LTI AzINeY
U Y
s ld
530 TunusIuNIU 181.90 303.059 886 968
UMIIANINTTUNTUATY
Tynains
b31 NOUTINIY 181.70 307.734 712 969
lumisaunnilgiia
pguANNAIAR
b32 AU 181.70 307.872 704 969

A [ Y
HAZINOUTINAU 1A
anu13ale
b33 MUTAIUITIV 181.60 313.628 439 970
TumsuaasnuAaiy
AoRUA DY
b34 ATy 181.63 310.102 626 969
HAZINOUIINNUIDUTL

a < 9
ANUAALTULIAZUD
b35 MyIanu 181.57 315.289 303 970

w3 U 185 UM Igous L

Yo o o

VINNVIAVUY W
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Scale mean if Scale variance Corrected Cronbach's
item deleted if item deleted item-total alpha if item
correlation deleted
b36 u lasuANUEND 181.57 310.461 576 969
amnlusesmsisziiuna
NULASAADLLINY
b37 MuNansUasau 181.70 307.528 643 969
A'liasasuauannse
azuonNyionw
b38 Muldase 181.83 305.247 785 968
TUMITHAAIN MUY
aumslfinnefiiany
39 Mutianuanle 181.83 307.385 674 969
seidlentpiany
lumsUfianihi
b40 1JAA1N3 UMY 181.77 307.495 618 969
voamu AN w
aenthiiay
b41 Fuisauiys ludn 181.70 307.941 622 969
Mol esdIumfing It
ALY
b42 HUIWIIUUDINIY 181.63 310.171 543 969
UMSMHUANIATNG
Tumsdesnumsnsgin
AAv0It131¥MT
b43 AU 181.73 309.237 611 969
WNHOUYDINIU U

UARLIUTANUH N TN
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Scale mean if Scale variance Corrected Cronbach's
item deleted if item deleted item-total alpha if item
correlation deleted
b44 i 181.87 321.154 -.022 971
1asulutaqiiu
UANMUHIZ AL
b45 MUFWITOULAIA 181.87 315.499 257 970
MIMNUMINIHOU
b46 Mutina1 a1y 182.03 315.551 295 970
ATOUATINADAIU
annsailfinau
b47 ulianudingny 181.77 306.806 595 969
MIvIMIszmnwu
Faslutrlangn
b48 MUVDIMUTAIU 181.73 305.582 724 969
amivayulidinunay
Glgmuﬁﬂmmﬂuaﬁjﬁaﬁu
549 HUIWNUVDINTY 181.77 300.875 796 968
T¥anusuiie
UszauUUNUHLIgY
ou g
b50 NUIBNTUUYDINIU 181.77 306.875 648 969
Hunumlumssnen
ANNLIARDNLATTNE
piivien
Scale statistics
Variance Std. deviation N of items
321.013 17.917 50
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