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58930191: MAIJOR: GENERAL ADMINISTRATION: M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: PUBLIC OPINIONS/ GIVING SERVICE/ TRAFFIC WORK
PRACHAK BOONNAIN: PUBLIC OPINIONS TOWRDS TRAFFIC SERVICE
PROVIDED BY KHAO-HINSORN POLICE STATION, CHACHOENGSAO PROVINCE.

ADVISOR: CHITTHAPOL CHAIMADAN, Ph.D. 134 P. 2016.

The purpose of this study was twofold. First, it aimed at examining public opinions
towards traffic service provided by Khao Hinsorn Police Station in Chachoengsao Province.
Also, this study attempted to compare a level of public opinions towards traffic service provided
by Khao Hinsorn Police Station as classified by gender, age, educational level, occupation, and
amount of monthly income. The subjects participating in this study were 345 people, aged 18
onwards living in Khao Hinsorn Sub-district Municipality, Chachoengsao Province.

The results of this study revealed that the level of public opinions towards traffic
service provided by Khao Hinsorn Police Station in Chachoengsao Province was found at a
moderate level. Specifically, the aspect of traffic service offered by Khao Hinsorn Police Station
in relation to publicizing information for public understanding was rated the highest, followed by
the aspects relating to organizing traffic systems and making traffic plans, and increasing the
effectiveness of traffic service, respectively.

In addition, based on the results from the comparisons, there were statistically
significant differences in the level of opinions towards traffic service provided by Khao Hinsorn
Police Station among the subjects with different gender, educational level, occupation, and
amount of monthly income at a significant level of .05. Finally, no statistically significant
difference was found in the level of opinions towards traffic service provided by Khao Hinsorn

Police Station among the subjects with different age.
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o a 9 [ o a
ﬁﬂ’lﬁ@]’lﬁﬁﬂg‘ﬁil"lﬂﬂu“ﬁ@u JWNINNSIPINT

Case processing summary

N %
Cases Valid 30 100.0
Excluded" 0 0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability statistics
Cronbach's alpha N of items
931 25

Item-total statistics

Scale mean if item Scale variance if  Corrected item- Cronbach's alpha

deleted item deleted total correlation if item deleted
Al 93.13 111.844 537 .929
A2 93.00 112.897 442 930
A3 93.10 113.817 449 930
A4 93.03 111.757 468 930
Bl 92.83 111.661 520 929
B2 92.80 111.062 508 .929
B3 93.07 112.616 467 930
B4 93.07 109.720 .630 927

B5 93.83 106.971 499 931
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Scale mean if item Scale variance if

Corrected item-

Cronbach's alpha

deleted item deleted total correlation if item deleted
B6 93.30 113.114 397 931
Cl 93.20 109.338 692 926
C2 93.17 107.454 734 926
C3 92.93 111.513 542 .929
C4 93.07 108.616 .659 927
C5 93.17 110.971 541 .929
D1 93.23 107.702 .654 927
D2 93.20 109.131 107 926
D3 93.03 109.757 705 926
D4 93.10 109.817 .654 927
D5 92.93 110.202 .639 927
El 92.97 109.068 .694 926
E2 93.17 110.420 627 927
E3 93.07 115.375 297 932
E4 92.93 108.340 720 .926
E5 92.87 110.809 .601 928
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