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58930199: MAIJOR: GENERAL ADMINISTRATION: M.P.A.
(GENERAL ADMINISTRATION)

KEYWORDS: SATISFACTION WITH PUBLIC SERVICE/ PUBLIC SERVICE FOR BASIC
INFRASTRUCTURE/ KHAO SAMSIP SUB-DISTRICT ADMINISTRATIVE
ORGANIZATION

PORNNAPA JIVILUK: PUBLIC SATISFACTION WITH SERVICE ON BASIC

INFRASTRUCTURE PROVIDED BY KHAO SAMSIP SUB-DISTRICT ADMINISTRATIVE

ORGANIZATION, AMPHOE KHAO CHAKAN, SA KAEO PROVINCE. ADVISOR :

CHAKCHAI SUEPRASERTSITTHI, Ph.D.150 P. 2016.

The purpose of this study was twofold. First, it aimed at examining a level of public
satisfaction towards public service on basic infrastructure provided by Khao Samsip Sub-district
Administrative Organization, Amphoe Khao Chakan, Sa Kaeo Province. Also, this study
attempted to compare the level of public satisfaction towards public service on basic
infrastructure provided by Khao Samsip Sub-district Administrative Organization as classified
by gender, age, marital status, educational level, occupation, amount of monthly income,
residential area, and length of residency. The subjects participating in this study were 367
residents of Khao Samsip Sub-district, Amphoe Khao Chagan, Sa Kaeo Province. The
instrument used to collect the data was a questionnaire. The descriptive statistical tests used to
analyze the collected data included frequency, percentage, means, and standard deviation. Also,
the inferential statistics, including the tests of t-test, One-way ANOVA, were administered. To
test the differences between pairs, the Least Significant Difference Test (LSD) was used.

The results of the study revealed that the level of public satisfaction towards public
service on basic infrastructure provided by Khao Samsip Sub-district Administrative
Organization was found at a high level. Specifically, they were satisfied with public roads at the
highest level, followed by the satisfaction towards public electricity and running water,
respectively. Finally, it was shown that there were statistically significant differences in the level
of public satisfaction towards public service on basic infrastructure provided by Khao Samsip
Sub-district Administrative Organization among the subjects with different educational level,

and residential area at a significant level of .01.
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Scale: ALL VARIABLES

Case processing summary

N %
Cases  Valid 30 100.0
Excluded’ 0 .0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability statistics
Cronbach's alpha N of items
929 30
Item-total statistics
Scale mean if Scale variance  Corrected Cronbach's
item deleted if item deleted item-total alpha if item
correlation deleted
1. DuUMNan 118.07 112.69 0.09 93
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Scale mean if Scale variance Corrected Cronbach's
item deleted if item deleted item-total alpha if item

correlation deleted
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Scale mean if

item deleted

Scale variance

if item deleted

Corrected
item-total

correlation

Cronbach's
alpha if item

deleted
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Scale mean if Scale variance Corrected Cronbach's
item deleted if item deleted item-total alpha if item

correlation deleted
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Scale mean if Scale variance

item deleted if item deleted

Corrected
item-total

correlation

Cronbach's
alpha if item

deleted
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Scale mean if Scale variance Corrected Cronbach's
item deleted if item deleted item-total alpha if item

correlation deleted
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Scale mean if Scale variance Corrected Cronbach's
item deleted if item deleted item-total alpha if item
correlation deleted
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