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57930129: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF SERVICE/ LOCAL MAINTENANCETAX PAYMENT/ HUA
THANON SUB-DISTRICT MUNICIPALITY
TANANYA NASUB: QUALITY OF SERVICE FOR LOCAL MAINTENANCE TAX
PAYMENT PROVIDED BY HUA THANON SUB-DISTRICT MUNICIPALITY, AMPHUR
PANUSNIKOM, CHON BURI PROVINCE. ADVISOR: SUPRANEE THAMMAPITHAK,

D.P.A. 77 P. 2016

The purposes of this study were to examine and compare quality of service for local maintenancetax
payment provided by Hua Thanon Sub-district Municipality and to compare the level of quality of service for
local maintenancetax payment. The subjects participating in this study were 318 service users who came for
local maintenance tax payment at Hua Thanon Sub-district Municipality. The instrument used to collect the data
was a questionnaire. The statistical tests used to analyze the collected data included frequency, percentage,
means, standard deviation, t-test, and One-way ANOVA. The post-hoc test of Scheffe was administered to test
the differences between pairs.

The results of the study revealed that the majority of the respondents were female, aged more than
55, being married, holding an elementary educational certificate, earning their living as daily hired workers with
an average amount of income of 5,000-10,000 baht, and having used service on local maintenance tax payment
for more than 10 years.

In addition, it was shown that the level of quality of service for local maintenance tax payment
provided by Hua Thanon Sub-district Municipality was found at a very good level. Specifically, the aspect of
quality of service relating dependability was rated the highest, followed by the aspects in relation to physical
appearance, customer responsiveness, reliability, and sympathy, respectively. All of these aspects were rated by
the subjects at a very good level.

Based on the results from the test of research hypotheses, no statistically significant differences
were found in the level of opinions towards the quality of service for local maintenance tax payment provided
by Hua Thanon Sub-district Municipality among the subjects with different gender, age, status, educational

level, occupation, amount of monthly income, and frequency of service use.
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