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57930106: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
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KEYWORDS: OPINIONS / PERSONNEL
PUTTHIPHAT CHAROENPHOL: OPINIONS AMONG PERSONNEL TOWARDS
THE PERFORMANCE OF TUNGKHWAIKIN SUB-DISTRICT MUNICIPALITY, AMPHOE
KLANG, RAYONG PROVINCE. ADVISOR : PONGSATEAN LUENGALONGKOT, Ph.D.

84 P. 2016.

The purposes of this study were to examine opinions among personnel towards the
performance of Tunkhwaikin Sub-district municipality, Amphoe Klang, Rayong Province and to
compare their level of opinions as classified by gender, age, educational level, work position, and
work experience. The data were collected from 83 personnel working for Tunkhwaikin ~ Sub-
district municipality. The statistical tests used to analyze the collected data included percentage,
means, and standard deviation. To test the hypotheses, t-test was operated to compare the
differencesof independent variables with two groups. In addition, the test of One-way ANOVA was
used to compare the differences of independent variables with three groups onwards. The test of
LSD was also operated.

The results of the study revealed that the majority of respondents were female, aged 30-
40, having an education higher than a bachelor’s degree, holding a work position of general-hired
employees with 3-6 years of work experience. Also, it was shown that the level of opinions among
personnel towards the performance of Tunkhwaikin Sub-district municipality, Amphoe Klang,
Rayong Province was found at a very good level. Specifically, the subjects rated the aspect in
relation to monitoring at a very good level, followed by the aspects relating to organizational
management, planning, and leadership, respectively. All the mentioned aspects, except for that of
planning which was rated at a good level, were rated at a very good level. Based on the results from
the test of hypotheses, it was shown that there were no statistically significant differences in the level
of opinions towards performance of Tunkhwaikin Sub-district municipality among the subjects with
different gender, age, educational level, and work position. Finally, statistically significant
differences were found in the level of opinions towards performance of Tunkhwaikin Sub-district

municipality among the subjects with different work experience at a significant level of 0.05.
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Reliability

Scale: ALL VARIABLES

Case processing summary

82

N %

Cases Valid 30 100.0

Excluded" 0 0

Total 30 100.0
a. Listwise deletion based on all variables in the procedure.

Reliability statistics
Cronbach's alpha based on
Cronbach's alpha standardized items N of items
157 766 20

Item Statistics

Mean Std. deviation N
AFINLHUNY | 3.2667 52083 30
MM INLHUNU 2 3.2333 56832 30
A5 ILAUY 3 3.2333 62606 30
A5 LHUIY 4 3.1667 159209 30
M INLHUNY 5 3.0667 63968 30
MIVANTOIANT 1 3.1333 50742 30
MITANTIANT 2 3.2333 62606 30
M3TANTBIANT 3 3.0667 58329 30
MITANTBIANT 4 3.2667 52083 30
M3TANTBIANT 5 3.2667 63968 30
msihudih 1 3.2000 61026 30
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Item Statistics

Mean Std. deviation N
I Y o
miuﬁ% 12 2.8000 71438 30
I Y o
miuﬁ% 13 3.1667 .53067 30
I Y o
miuﬁ% 14 3.2000 .66436 30
I 9 o
Mauei 5 3.1667 64772 30
MINIUAN 1 3.3667 .61495 30
MINIUAN 2 3.2667 .52083 30
NMIAIUAY 3 3.2000 40684 30
MINIUAU 4 3.4000 67466 30
MINIVAY S5 3.2667 .58329 30

Summary item statistics

Maximum / N of

Mean Minimum Maximum Range Minimum  Variance items

Item Means 3.198 2.800 3.400 .600 1.214 .016 20

Scale statistics

Mean Variance Std. deviation N of items

63.9667 25.137 5.01366 20






