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57930118: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: PROJECT EVALUATION / EVALUATION OF PROJECT FOR
INFORMATION SYSTEM
NUENGRUTHAI PITAKKONGTRAKUL: THE EVALUATION OF
INFORMATION SERVICE SYSTEM PROJECT FOR RIGHTS AND BENEFITS
(eMT ONLINE/RMTS-2011 RAW MATERIALS) OF REGIONAL INVESTMENT AND

ECONOMIC CENTER 4. ADVISOR: SUPRANEE THAMMAPITHAK, Ph.D., 112 P. 2016.

The purposes of this study were to evaluate and examine problems and obstacles in
implementing the information service system for rights and benefits (eMT online/ RMTS-2011)
of Regional Investment and Economic Center 4 (BOI). The subjects participating in this study
were 324 companies receiving promotion certificate status from the BOI. The instrument used to
collect the data was a questionnaire with a confident level of 0.85. A descriptive statistical test
was used to analyze the collected data.

The results of this study revealed that the information service system for rights and
benefits (eMT online/ RMTS-2011) of Regional Investment and Economic Center 4 in four
aspects was evaluated at a good level. Specifically, the aspect in relation to output was rated the
highest, followed by the ones relating to environment, process, and input, respectively. Also,
regarding the problems and obstacles, it was shown that these service systems could not be used
for all machinery aspects and raw materials. In addition, eMT online/ RMTS-2011 systems for
unit counting were not standardized, resulting in incomplete information for connection.
Furthermore, it was shown that there was no equipment and software to support the maintenance
of eMT online/ RMTS-2011 systems or to update new information for the systems. This resulted
in frequent failures of the systems and many hours of repair. Finally, no updated information for
using these electronic systems was released on a regular basis and the dissemination of

information was late and untimely.
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(Executive information systems)

. Transaction processing system-TPS

. Knowledge work-KWS and office systems

. Management information systems-MIS

. Decision support systems-DSS

. Executive support system-ESS
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