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57930053: MAIJOR: (PUBLIC AND PRIVATE MANAGEMENT); M.P.A.

KEYWORDS: SERVICE GIVING/ OFFICE OF CHANTABURI PROVINCIAL ATTORNEY
WENARAT NUGAEW: QUALITY OF SERVICE PROVIDED BY OFFICE OF

CHANTHABURI PROVINCIAL ATTORNEY. ADVISOR: WICHAI

JONGCHOTCHATCHAVAN, Ph.D. 75 P. 2015.

The purposes of this study were to investigate the level of quality of service offered by
Office of Chanthaburi Provincial Attorney and to compare the service quality as classified by the
subjects’ gender, age, educational level, occupation, and amount of income. The instrument used
to collect the data was a questionnaire. The subjects were 246 people who used services at the
Office of Chanthaburi Provincial Attorney. The statistical tests used to analyze the collected data
included percentage, means, standard deviation. To test the hypotheses, t-test was operated in
order to compare the differences of independent variables with two groups. Also, the test of
One-way ANOVA was used to test the differences of independent variables with three groups
onwards. The Least Significant Different test (LSD) was operated.

The results of the study revealed that the majority of respondents were female
(57.32%), aged 31-40 (32.93%), holding a bachelor’s degree (43.09%), earning their living as
agriculturists (27.24%), and having an amount of income 0f 10,001-20,000 baht (50.41%).

Also, it was shown that the subjects rated the opinion towards level of quality of service offered
by Office of Chanthaburi Provincial Attorney at a very good level. Specifically, they rated the
quality of service in relation to the aspect of tangibility at the highest, followed by the aspects
relating to the aspects of assurance, empathy, responsiveness, respectively. All of these aspects
were rated with a very good level.

Based on the results from the test of hypothesis, it was shown that there were no
statistically significant differences in the level of opinion towards the quality of service offered
by Office of Chanthaburi Provincial Attorney among the subjects with different age, educational
level, occupation, and amount of income. Finally, a statistically significant difference was found
in the level of opinion towards the quality of service offered by Office of Chanthaburi Provincial

Attorney among the subjects with different gender.
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Reliability

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded’ 0 0
Total 30 100.0
a. Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Cronbach's Alpha Based on N of Items
Alpha Standardized Items
.942 946 20

Item Statistics

Mean Std. Deviation N
anuilugdsssuvesmsnuims 1 3.4000 81368 30
anuiluzUsssuvesmsnims 2 2.9333 78492 30
anudluglsssuvesmsuing 3 2.9333 90719 30
anutugeielumsusms 1 2.3667 88992 30
At uFeieluns3ng 2 2.1333 81931 30
anutugeielumsusms 3 2.7000 70221 30
M3ABUTUBIRDS 1A 1 2.4667 89955 30
MIABUAUDIRYS 1nA 2 2.6333 96431 30
M3ABUTUBIRDS 1nA 3 2.5333 97320 30
msliauiulaundiuniog 1 23667 76489 30
ms i lauadiunims 2 2.7000 74971 30
msldanniulandiunims 3 2.6000 72397 30
anuiueniiulagFuning 1 2.1667 74664 30
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Item Statistics

Mean Std. Deviation N
anrueniiulagSuusms 2 2.6000 72397 30
anAueniiulagSuusms 3 2.6667 84418 30
ammanuiluglsssuvesnsuims 3.0889 68332 30
A uedelumMILIMs 2.4000 67466 30
AMNTINMIADVAUBIALS 109 2.5444 72968 30
amsamms A lauAgFisms 2.5556 64525 30
awswanuiueniulagFuuims 2.4778 61702 30

Summary Item Statistics
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Maximum N of
Mean Minimum Maximum Range /Minimum Variance Items
Item Means 2.613 2.133 3.400 1.267 1.594 .091 20






