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57920142:  MAJOR: INFORMATION TECHNOLOGY; M.Sc.

(INFORMATION TECHOLOGY)
KEYWORD: INFORMATION SYSTEM FOR HOSPITAL QUALITY, IMPROVEMENT
USING BUSINESS INTELLIGENCE (BI) TOOL. CASE STUDIES: QUEEN SAVANG

VADHANA MEMORIAL HOSPITAL

TANANAT KEASAPRASIT: INFORMATION SYSTEM FOR HOSPITAL
QUALITY, IMPROVEMENT USING BUSINESS INTELLIGENCE (BI) TOOL. CASE
STUDIES: QUEEN SAVANG VADHANA MEMORIAL HOSPITAL. THESIS ADVISOR:

SURANGKANA THARMLIKIT,Ph.D., 126 P. 2016.

The quality of hospital is a key factor for patient services. Queen Savang Vadhana
Memorial Hospital concerns of hospital indicators performance and use Thailand hospital
indicator project II (THIP II) to evaluate the quality of hospital.

According to the study of hospital information system to improve quality of hospital,
data must be integrated from various data sources such as patient records, medical diagnosis,
financial system and personal system, etc.

Business Intelligence (BI) tool is a decision support software that helps organizations
capture, integrate, organize and analyze organizational data to make better decision.

This project presents Bl tool and use Queen Savang Vadhana Memorial Hospital as a
case study. We use Analysis Services, Microsoft SQL Server 2012 and Microsoft Excel 2013 as
development tools.

The result of this study shows executives the overall of the quality of hospital when
comparing with THIP II indicators. In addition, executives can monitor under standard

performances and use the data to make decision for quality improvement easily.
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