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KEYWORDS: TOURISM MANAGEMENT MODEL/ GOLF/ SOCIAL EXCHANGE THEORY
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2016.

The objectives of this study were to 1) study the contexts and assess the
potential levels in golf tourism management 2) develop a golf tourism management
model under the Social Exchange Theory 3) study the outcomes of golf tourism
development via participatory action research of the target communities in Chiang Mai
based on purposive sampling.

The study revealed that golf tourism in Chiang Mai consisted of 8 golf courses
and 7 driving ranges ended year sales with 263.69 million baht in 2013. The figure
was from green fees and expenses in golf courses 60.28 percent, and 39.72 percent
from a golf driving range fees. The total numbers of golfers were 243,640 which
66.13 percent were Thais and 37.87 percent were foreigners. This caused 1,456
positions in employment.

The appropriate golf tourism management model consisted of 4 areas:

1) locations and tourism resources 2) learning process 3) management and
4) participation. Actual involvement of communities should promoted by organizing the
tourism clubs.

After applying the management model, it was found that people perceived the
current situations of their economy, society, culture, natural resources, and overall

environments in communities in a positive or better ways.
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Tourism |
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. mqﬂﬁmiwgm@m:ﬂ@jmmmaﬁ (Classic economic theory) (1ey0
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