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56930201: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: QUALITY OF WORKING LIFE/ PERSONNEL
WORALAK WACHMANEE: QUALITY OF WORKING LIFE AMONG
PERSONNEL WORKING FOR CHANTHABURI PROVINCIAL ADMINISTRATIVE

ORGANIZATION. ADVISOR: PONGSATEAN LUENGALONGKOT, Ph.D. 75 P. 2015.

The research had objectives to study the quality of working life among personnel
working for Chanthaburi Provincial Administrative Organization and to compare the eight aspects
of the quality of working life of personnel categorized by gender, age, education level, income,
length of employment, and position. The sample group consisted of 133 personnel. The statistics
used for data analysis consisted of percentage, mean, and standard deviation. T-test was used for
hypotheses testing to compare the differences between two different groups of independent
variables. In addition, one-way ANOV A was used to compare the differences among over three
groups of independent variables. When there were the differences in pair, LSD (Least significant
difference test) was used.

The findings revealed that most of the respondents were female personnel aged 31- 40
years old. They were holders of diploma, vocational or technological college’s diploma. Their
income was 15,001-25,000 baht, and the length of employment was 5-10 years. For position,
most of the respondents were regular employees. (43.61 %) From the analysis of the quality of
working life among personnel working for the Chanthaburi Provincial Administrative
Organization, it was found that they generally had high level of quality of working life. When
each aspect of the quality of working life was considered, it was found that the aspect of working
and social life was at the high level and it ranked the first. This was followed by the potential use
and development, social integration within the organization, fair compensation, rights and
responsibilities of people within the organization, hygienic working conditions, and the balance
between work life and personal life. These aspects were perceived at the high level. Finally,
continual progress was at the low level. From the hypotheses testing, it was found that personnel

with different age and education level had no difference in the quality of working life. However,



the personnel with different gender, income, length of employment and position had difference in

the quality of working life at the statistical significance level of .05.
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Reliability

Scale: All variables

Reliability Statistics

73

Cronbach's alpha  Cronbach's alpha based on standardized items N of items

.960

961

24

Item statistics

Mean Std. deviation N
maounuREIuEsTY 1 3.1333 77608 30
maounuRISIuEsIL 2 3.1667 64772 30
maouunuAi Uz 3 2.8333 83391 30
ﬁmwmiﬁmuﬁgﬂqﬂjﬁ’ﬂym: 1 2.6333 85029 30
ﬁmwmiﬁmuﬁgﬂqﬂjﬁ’ﬂym: 2 2.5000 .82001 30
ﬁmwmiﬁmuﬁgﬂqﬂjﬁ’ﬂym: 3 2.6333 76489 30
ms Fazianndnenn 1 3.0000 69481 30
ms s Wanndnenin 2 3.3333 54667 30
ms s Wanndnenin 3 3.0667 63968 30
anusatnediedenies 1 2.5333 77608 30
anusydmihesaneiies 2 2.7000 65126 30
anusydnihesadeiied 3 2.6333 66868 30
mIysanmInedeaunieluesans 1 2.7000 74971 30
mIysanmInadeannioluedns 2 2.8333 79148 30
mIysanmInadeannioluedns 3 2.7667 72793 30
ansuaswhivesnuluedng 1 3.1000 71197 30
ansuazmhivesnuluedng 2 2.8667 68145 30
ansuazwihivesnulueadng 3 2.7667 67891 30



Item Statistics
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Mean Std. deviation N
ANUFUIUT T ININUA LI | 2.7000 74971 30
ANUFUHUTTEHININUN LT IA 2 2.7667 67891 30
ANUFHUT T ININUALHIA 3 2.6667 71116 30
FINNMIMNNUANDTIAY 1 3.0667 63968 30
FIMIMOUNUTIAN 2 3.1667 53067 30
FPIMIMOUNUTIAN 3 2.9667 66868 30
Summary item statistics

Maximum/ N of

Mean Minimum Maximum Range Minimum  Variance items
Item Means 2.856 2.500 3.333 .833 1.333 .052 24
Item Variances 507 282 723 441 2.567 .013 24
Inter-Item Covariances 254 .040 .603 .563 15.000 .008 24
Inter-Item Correlations .506 .072 .865 793 11.996 .023 24

Scale statistics
Mean Variance Std. deviation N of items

68.5333 152.326 12.34206 24
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